7 ghespana 1992 2o0a N 2300-1

POCCUMCKAS ®EJEPAIIUA
3AKOH

O 3AILIMTE NNPAB IOTPEBUTEJIEN

(B pen. @enepanbubix 3aKk0HOB 0T 09.01.96 N 2-@3, ot 17.12.99 N 212-03, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-93, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-D3, oT_
23.07.2008 N 160-93, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-93, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-P3, oT
02.07.2013 N 185-®3, ot 21.12.2013 N 363-®3, o1 05.05.2014 N 112-®3, ot 13.07.2015 N
233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-®3, or
02.12.2019 N 425-®3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-D3, oT
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3)

Hacrosimuit  3akoH peryiupyeT OTHOLICHHS, BO3HMKAIOIIUE MEXAY HOTPEeOUTENsIMU U
W3TOTOBUTENSIMU, HCIIOJIHUTEISIMU, HMMIIOPTEpAaMH, TPOJABIAMHU, BJIAJENbLAMH arperaropoB
uHpopMaluu o ToBapax (yciyrax) MmpH Mnpojaxe TOBapoB (BBIIIOJHEHUH PabOT, OKa3aHUM YCIYT),
yCTaHaBIWBAeT MpaBa MOTpeOuTeNnel Ha TPUOOpETeHHe TOBapoB (paboT, yCIyr) HaaJekallero
KadyecTBa M OE30MacHbBIX JJIS JKU3HU, 3/I0POBbsl, UMYILECTBA MOTpeOUTENEH U OKpyX arolel cpelbl,
noyiydeHue uH@opManuu o ToBapax (padoTax, yciayrax) U 00 WX M3TOTOBUTENSAX (MCIIOTHUTENSX,
IpojaBLaxX), O BIAJENblaX arperaTopoB HHGOpManmuu o ToBapax (yciayrax), HpOCBELICHHE,
TOCYJapCTBEHHYIO M OOIIECTBEHHYIO 3alUTy HMX HMHTEPECOB, a TaKXKe OMpEIeNisieT MEXaHU3M
peanu3anuu 3Tux npas. (B pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OcCHOBHBIE IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTpPEeOUTENH - TPAXKAAHUH, UMEIOLINI HaMepeHUe 3aKa3aTh WM IpHoOpecTH JINO0 3aKa3bIBAIOLIHA,
MPUOOpPETAIONINI MM UCHOJIB3YIOIIMM TOBaphl (paboOThl, YCIYrH) UCKIOYUTEIBHO AJS JINYHBIX,
CEMEMHBIX, TOMAIIHUX M MHBIX HYXJ, HE CBS3aHHBIX C OCYHIECTBIEHHEM IPEIIPHUHUMATEIbCKON
nearensHOCTH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

W3TOTOBUTENh - OPTaHW3allds HE3aBUCUMO OT €€ OpraHU3al[MOHHO-TIPAaBOBOW (OPMBI, a TaKxke
WHAUBUAYAJIbHBIN MpeANnpuHUMAaTeNb, TPOU3BOIAIIME TOBAPHI AJIS peanu3aluu noTpedurensm; (B
pen. denepanbHoro 3akoHa oT 17.12.99 N 212-3)

WCTIOJTHUTENIb - OpPraHM3alMsl HE3aBHCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OPMBI, a TaKxKe
WHAVBUAYAIbHBIN [pEeANpPUHUMATENb, BBIMOJIHAIOMIME pabOThl WM OKAa3bIBAIOUIUE YCIYTH
OTPEOUTENSAM 110 BO3ME3THOMY J0T0BOpPY; (B pea. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)
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IpoJaBerl - OpraHM3alis HE3aBHCHMO OT €€ OpraHM3aIl[MOHHO-TIPABOBOM (OPMBI, a TakKxke
WHIWBUYAIBHBIA TMpEANPUHAMATENb, PEAIHU3YIOINIMNE TOBAphl IOTPEOUTENAM IO JOTOBOPY
KyIUIH-TIpojaxky; (B pen. depepanbpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboOThl, YCIyrd) - HECOOTBETCTBUE ToBapa (paboOThl, YCIyru) WIH
00s13aTeIbHBIM TPEOOBaHUSAM, MPEIYCMOTPCHHBIM 3aKOHOM JHOO B YCTAHOBJICHHOM MM MOPSJKE,
WIN yCJIOBUSM JIOTOBOpa, (IIPU MX OTCYTCTBHH WJIM HEMOJHOTE YCIOBHH OOBIYHO MPEIbSBISIEMbIM
TpeOOBaHUAM), WM IIeJIAM, JJIs KOTOPBIX ToBap (pabora, yciyra) Takoro pojaa OOBIYHO
UCTIONB3YEeTCS, WM IENsM, O KOTOPBIX MpoJaBel] (MCHOJIHUTENb) ObT TOCTAaBIEH B M3BECTHOCTH
NoTpeOUTENEM TIPH 3aKIIFOYCHUH JIOTOBOPA, MM 00pa3ily ¥ (WIK) OMHMCAaHUIO MPH MPOJaKe TOBapa

no obpasny u (win) no onucanuio; (B pen. dexepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
25.10.2007 N 234-03)

CYLIECTBEHHBI HEJOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAaHUMBIH HEAOCTATOK WM
HEJ0CTaTOK, KOTOpPbI HE MOXXET ObITh ycTpaHeH Oe3 HecOpa3MEpHBIX pPACXOJ0B WIIM 3arpar
BPEMEHH, WM BbISABIISAETCS HEOJHOKPATHO, WM IPOSBISETCS BHOBb IIOCIE €r0 YCTpPaHEHUs, UIIH

npyrue nojoOHble HemocTaTku; (B pea. dDemepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

0e30macHOCTh TOBapa (paboThl, yciyru) - 0e30MmacHOCTh ToBapa (paboThl, YCIYTH) JUIsl JKU3HH,
3I0pOBbsI, HMMYIIECTBA MOTPEOUTENST U OKpYXKalmeld cpeAbl MNpu OOBIYHBIX YCIOBUSX €r0
WCIIOJIb30BAHUs, XPAHCHHS, TPAHCIIOPTUPOBKU M YTUJIM3AIlMU, a TakKke Oe30macHOCTh Ipoliecca
BBITIOJIHEHHS pa0OTHI (OKa3aHUSI YCIYTH);

YIIOJIHOMOYEHHAss ~ M3rOTOBHUTENEM  (IPOJABLOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBIH
U3roTOBUTENEM (IIPOJABLOM) WHIMBUIYalIbHBIA IpEeANpUHUMATENb (Jajiee - YHOJHOMOYEHHAs
OpraHu3alsi WIH YIOJIHOMOYEHHBIH WHAMBHUIYalIbHBI NpeANpUHUMATENb) - OpraHu3aIus,
OCYIIECTBIIAOIIAsl ONPEACIICHHYIO JIEATEIbHOCTh, WIM OPraHM3alus, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoii deaepannn u3roroBureneM (IpoAaBLoOM), B TOM YHCI€ HHOCTPAHHBIM U3TrOTOBUTENIEM
(MHOCTpaHHBIM IPOJABLIOM), BBIIOJIHAIOIINE OINpe/ieieHHbIe (YHKIIMM HAa OCHOBAaHUHU JIOTOBOpA C
U3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOUYEHHBIE UM Ha IPUHATHE U YIOBJIETBOPEHHE TpeOOBaHUN
norpeduTeneil B OTHOIIEHWM TOBapa HEHAJJIeXallero KadecTBa, JIMOO WHAMBHUIYaJIbHBIN
IpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBINA Ha TeppuTopun Poccuiickoit denepanuu, BITOIHAOMUN
ornpezeNieHHble (PYHKIIMM Ha OCHOBAaHMM JIOTOBOpPA C M3rOTOBUTENEM (IIPOJABLOM), B TOM YHCIE C
MHOCTPAaHHBIM MU3rOTOBUTENIEM (MHOCTPAHHBIM MTPOABLIOM), M YIOJTHOMOYEHHBIH UM Ha MPUHSATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUM MOTpeOuTeNel B OTHOIIEHWH TOBapa HEHaJJIeXkallero KadecTtna; (B
pen. ®denepansHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpTaHW3alds HE3aBUCHMO OT  OPraHWU3aIMOHHO-TIPABOBOW  (OpMBI WK
WHAVBUAYAJIBHBIN NPEIIpPUHUMATEND, OCYLIECTBIIAIOIIAE UMIIOPT TOBapa JUIsl €ro MOCIEeNyOLIeH
peanuzauuu Ha Tepputopun Poccuiickoit denepaunu; (B pea. @enepanbHoro 3akoHa ot 21.12.2004
N 171-D3)

BJajeNiel] arperaropa uHpopMmManMM O ToBapax (yciuyrax) (majee - Biajeliel] arperaropa) -
OpraHM3alysl HE3aBUCHUMO OT OPraHM3allMOHHO-TIPAaBOBOM (OpMBI JUOO HWHAWBUYaJIbHBIN
NpeNpUHAMATEb, KOTOPBIC  SIBJISIFOTCS  BIQAENBIAMH  MPOTPAMMBI  JUISI  DJIEKTPOHHBIX
BBIYMCIIUTEILHBIX MamuH # (WIM) BiaaeiabllaMd  caiiTa W (WiM) CTpaHUWIBI caiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW  ceT  "MHTepHeT" W  KOTOpBIE MPEJOCTaBIISAIOT
MOTPEOUTETI0O B OTHOIICHWHM OIPEJACICHHOTO ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMUTBCSI € MPEUIOKEHHWEM TpojaBla (MCHOJIHMUTENS) O 3aKIIOUYEHHH  JIOTOBOPA
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KYIUTU-TIPOZIAXKH TOBapa (JAOroBOpa BO3ME3JHOTO OKa3aHHWsS YCIYT), 3aKIIYHTh C MPOAABIIOM
(MCTIONTHUTENIEM) JIOTOBOP KYIUTU-TIPOJAXH (JIOrOBOpP BO3ME3JTHOTO OKa3aHUsl YCIYT), a TakxKe
MIPOM3BECTH TPEABAPUTEIBHYIO OIUIATy YKa3aHHOTO ToBapa (YCIyrd) MyTeM HAJIMYHBIX PacyeTOB
b0 TepeBoda JIEHEKHBIX CPEJACTB BIAJCIBIy arperatopa B paMKaxX MPUMEHIEMBIX (Gopm
OC3HAIMYHBIX PACUETOB B COOTBETCTBHMM C IYHKTOM 3 cratbu 16.1 Hactosmero 3akoHa u
®epnepanbubiM 3aKk0HOM 0T 27 utoHs 2011 rosga N 161-®3 "O HarnmoHaJIbHOM IJIATEXKHOM cucTeme'.
(B pen. denepanbhbIx 3akoHOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0mue moJio:xeHus

Crarps 1. IIpaBoBoe peryJiupoBaHue OTHOIIECHUH B 00J1aCTH 3aIIIUTHI
Nnpas norpeduTesie

1. OtHomeHus: B 00JIaCTH 3alUTHl IIPaB MOTpeOUTENEeH perynupyrorcs ['pakJaHCKUM KOJIEKCOM
Poccuiickoii @enepanuu, HacTOSAIUMM 3aKOHOM, APYTMMH (efepalbHbIMU 3aKOHaMu (Janee -
3aKOHBI) U MPUHUMAEMBIMH B COOTBETCTBUU C HUMHU WHBIMH HOPMATHBHBIMH IPABOBBIMH aKTaMH
Poccutickoit @enepanuu. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit @enepanu HE BIpaBe MNopydarb ¢GeaepaibHbIM OpraHam
WCIIOJTHUTEJIbHON BJIACTU MPUHUMATh aKThI, COJEPIKAIE HOPMBI O 3aIUTE MPaB MOTPEOUTEIICH.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe W3/AaBaTh ISl MOTPEOUTENsT W TMPOJABIA
(M3rOTOBUTENISA,  WCIOIHUTENS, YINOJHOMOYEHHOM  OpraHu3alud WIW  YIOJIHOMOYEHHOTO
WHAWBUAYAILHOTO MIpeANpUHUMATENS, UMIIOpTEpa, Biaaesblla arperaropa) mpasuia, o0s3aTenbHbIe
MIPU 3aKJIFOYCHUH M UCTOJHEHUU ITYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3ZHUYHOW KYILTH-TIPOJIAXKH,
HHEPrOoCHA0XKEHHUS, TOTOBOPOB O BBHIMOJIHEHUH PabOT U 00 okazaHuu ycayr). (B pen. PenepanbHbIX
3aK0HOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-P3)

Crares 2. MexkayHapoanbie 10roBopbl Poccuiickoit @enepanuu

1. Ecnim mexnayHapoaHbiM noroBopom Poccuiickoit denepanvy yCTaHOBIIEHBI MHBIE IPAaBHIIA O
3alIUTe TpaB MOTpeOHUTeNel, dYeM Te, KOTOphle IPEAyCMOTPEHBl HACTOSIIUM 3aKOHOM,
MPUMEHSIIOTCS TpaBUjia MEXIyHapOJHOro foroBopa. (B pea. @enepanbHoro 3akoHa ot 08.12.2020
N 429-D3)

2. Pemenus MeEXrocylmapCTBEHHBIX OpPraHOB, MPHUHATHIE HA OCHOBAHUU  MOJIOKECHHM
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit ®Penepanvii B UX HCTOJKOBAHUHU, MPOTHBOpPEYAIIEM
Konctutymmu Poccuiickoit denepannu, He moajexar ucnoidHeHuto B Poccuiickoit denepannu.
Takoe mnpoTHBOpEYHE MOXKET OBITh YCTAHOBJICHO B TMOPSJIKE, OMpeneiIeHHOM (eaepaabHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. @enepansHoro 3akoHa ot 08.12.2020 N 429-03)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUe B 001aCTH 3aIIMThI
NpaB norpeoduTesie

1. ITpaBo moTpebureneil Ha MPOCBEIICHUE B 00JIACTH 3alTUTHI TIpaB MOTpeOHUTENel 00eceunBaeTCst
MOCPEJICTBOM BKIIIOYEHHUSI COOTBETCTBYIOIIUX TpeOOBaHUU B ¢enepaibHble TOCYJapCTBEHHBIC
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o0pa3oBaTeNnbHbIC CTAaHJAPTHI U 00pa30BaTEIbHBIC IPOrPAMMBI, a TAK)Ke TOCPEICTBOM OpraHN3aIiH
cuctembl nHpOpMaMK MOTpeduTeNIel 00 X MpaBax U 0 HEOOXOAUMBIX JICHCTBUSAX IO 3aIIUTE ITUX
npag. (B pen. ®enepanbubix 3akoHoB 0T 02.07.2013 N 185-03, ot 11.06.2021 N 170-D3)

2. B nensx peanmuzanuu mpaBa NOTpeOWTeNed Ha MPOCBEUICHHE B OO0JACTH 3aIlMTHI IIPaB
noTpeOuTeNneil opraH TOCYAapCTBEHHOTO HAa30pa OCYIIECTBISICT ()OPMUPOBAHME U BEICHHE
OTKPBITOTO U OOIIEAOCTYITHOTO TOCYAapCTBEHHOTO HH(DOPMALIMOHHOTO pecypca B 00JIaCTH 3allUTHI
paB MOTpeOUTENeH, KauecTBa U OE30MACHOCTH TOBAPOB (paboT, yCIayr) B MOPSIKE, YCTAHOBICHHOM
[IpaButensctBOoM Poccuiickoit ®denepamuu. (B pen. denmepanpHoro 3akoHa or 11.06.2021 N
170-D3)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IIponaBenr (ucnosiHUTENB) O0s3aH MepeaaTh MOTPEOUTENIO TOBAp (BBIIOJIHUTH PabOTy, OKa3aTh
YCIIyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu oOTCyTCTBMM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (paboThl, YCIyTH) MpOAaBell
(ucrioHUTEH) 00s13aH TIepenaTh MOTPEOUTENIO TOBap (BBIMOJHUTH PAabOTY, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIbSIBISIEMbIM TPEOOBAHUSAM WM MPUTOIHBIN JUIS IIEITCH, UTSI KOTOPBIX

ToBap (paboTa, yciyra) Takoro pojaa oOObIYHO HcCmoNb3yercs. (B pen. demepanbHOro 3aKoHa OT
25.10.2007 N 234-D3)

3. Ecnu nmpopaser; (MCIOJIHUTENB) MPHU 3aKIIOYEHUU JIOTOBOpa OBLI IMOCTaBJIEH MOTpeOUTENeM B
M3BECTHOCTH O KOHKPETHBIX IEJISIX MPUOOpETeHHs TOBapa (BBHIOTHEHUS pPa0OThI, OKa3aHUs YCIYTH),
npojiaBer] (MCIOJHUTENh) 00s13aH Tepenarb MOTpeOuTeNnto ToBap (BBIMOJHUTH pabOTy, OKas3aTh
YCIIYTY), TPUTOIHBIN JIJIs1 UCTIOJIB30BAHUS B COOTBETCTBUU C ITUMU IEIISIMHU.

4. Ilpu nponaxke ToBapa 1o odpasiy 1 (MI1) ONMUCAaHUIO MPOAaBel 00s3aH NepeaaTh MOTPEOUTEINIO
TOBAap, KOTOPBIN COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHUIO.

4.1. Tlpu mnpomaxe OTHENbHBIX BHUAOB TEXHMYECKH CJIOXHBIX TOBAapOB C IPEIBAPUTEIBHO
YCTAHOBJICHHBIMHA IIpOorpaMmMamMu JJIsd OJICKTPOHHLIX BBIYHUCIUTCIIBHBIX MAallWH HOTpC6I/IT€J'IIO
o0ecreynBaeTcsi BO3SMOXKHOCTb HCIOJIb30BaTh OTJIEJIbHBIE BUJBI TEXHUYECKHU CIIOKHBIX TOBApOB C
nNpeaABapUTCIIbHO YCTAHOBJICHHBIMU IpOorpaMMaMHu IS SJICKTPOHHBIX BBIYHWCIWTCIIBHBIX MAlIWH,
CTpaHaMHM MPOUCXOXKJIEHHS KOTOPBIX ABIsOTCS Poccuiickas @enepanus win Ipyrue rocynapersa -
yieHbl EBpa3Wiickoro HSKOHOMHYECKOTO coOro3a. [lepedeHbh OTIHENBHBIX BHUAOB YKa3aHHBIX
TEXHUYECKHU CIIOKHBIX TOBapOB, MOPAIOK COCTaBICHUS M BEIEHHUS IEpeyHs Mporpamm JUIs
QJICKTPOHHBIX  BBIYMUCIUTCIIBHBIX MAIWH, CTpaHaMW JIIPOHUCXOXKACHUSA KOTOPBIX  ABJIAKOTCA
Poccuiickas ®eneparust uian Jpyrue rocynapersa - wieHsl EBpazniickoro 5KOHOMHYECKOTo COr03a 1
KOTOPBIC OOJIPKHBI OLITH OpeaABapUTCIbHO YCTAHOBJICHBI, W TIOPAOOK HX Hpe)IBapI/ITeHBHOﬁ
YCTAHOBKH, BKJIIOYas TpeOoBaHUS K (PYHKIMOHHUPOBaHHIO, ompenenstorcs IIpaBurenbcTBoM
Poccuiickoit ®enepanun. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

Hpe}IBapI/ITeJ'II)HO YCTAHOBJICHHBIC TpPOTrpaMMbl JIS J3JICKTPOHHBIX BBIYUCIUTCIIBHBIX MallWH,
UCIIONIb3YEMbIE TIOTPEOUTENEM Ha OTJIENbHBIX BUAX TEXHUYECKH CIOXKHBIX TOBAPOB IS JOCTYIA K
nH(popManuu Ha caiTax B MH(POPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON cetn "MHTEepHeT", MOKHBI
066CH€‘-II/IB3.TL BO3MOXHOCTBh HCIIOJIB30BaHUA 663 JOIMOJTHUTCIIBHBIX HACTPOCK (HO YMOJI‘-IaHI/IIO)
MIOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOXKICHUS KOTOopou siBnsgercs Poccuiickas dexpeparus wimn
JIpyrue rocyaapcTBa - wieHbl EBpa3uiickoro SJKOHOMHUYECKOTO CO103a, B MOPSIIKE, YCTAHOBIEHHOM
[IpaButensctBOM Poccuiickoit Denepannu. TpeOoBaHWsS K yKa3aHHOW TOMCKOBOH CHCTEME |
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MOPSIZIOK €€ ompeaesieHnus ycraHaBnuBaioTcs [IpaBurensctBoM Poccmiickoit deneparnuu. (B pen.
Ddenepanbpaoro 3akona ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020))

[IpenBapuTenbHO YCTAaHOBJEHHBIE MPOrpaMMBbl ISl 3JEKTPOHHBIX BBIYMCIUTEIbHBIX MAILKH,
UCIIOJIb3YEMbIE MTOTPEOUTENEM Ha OTIENIbHBIX BUJIaX TEXHUYECKH CIIOKHBIX TOBAPOB, JOJKHBI B TOM
YUCJIE BKIIOYATh MIPOTPAMMY JUIS 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, KOTOpas MpeJIHa3HauYeHa
JUISL TIOUCKA, TPOCMOTpa M MPUOOPETEHHS MPOTrpamMM JJIsl HJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIlUH,
MPUMEHSIEMBIX MOTPEOUTENSIMHU C UCTIOIB30BAHUEM TEXHUYCCKU CIIOKHBIX TOBAPOB (J1ajiee - eIUHBII
MarasuH OPUJIOKEHUH), U (YHKIIMOHUPOBAHUE KOTOPOM OCYIIECTBISETCS C YYETOM OCHOBHBIX
MIPUHIIAIIOB, YTBEPKIaeMbIX (heepaabHbIM OPraHOM HMCIIOJIHUTEIHHON BIACTH, OCYIICCTBIISIOIINM
GyHKIIMM MO BBIPaOOTKE M pean3allli T'OCYJAapCTBEHHON IMOJUTUKU U HOPMAaTHUBHO-IIPABOBOMY
perynupoBaHui0 B cdepe MHGOPMAIMOHHBIX TeXHONOTHH. DenepalbHblii OpraH UCIOTHUTEIBHOM
BJIACTH, OCYLIECTBIAIOMNUN (PYHKIMHU MO BRIPAOOTKE W peau3alliy roCyIapCTBEHHOW MOJUTUKHA U
HOPMAaTUBHO-TIPABOBOMY PETYJIIMPOBAaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKXKe
YTBEPK/IAET MEPEUEHb MPOrpaMM JIg JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlMH, Pa3MEIIaeMbIX B

€MHOM MarasuHe NpUJIOXKEHUH B oOs3arenbHOM mopsake. (B pen. denepalibHOrO 3aKkoHa OT
14.07.2022 N 266-D3)

5. Eciiv 3aK0HaMu WM B YCTAHOBJIEHHOM MMM IOPSAJIKE IIPEAYCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHUS
K ToBapy (paborte, ycmyre), mponaBenl (MCHOTHUTENb) 00s3aH MepeAaTbh MOTPEOUTEN0 TOBap
(BBIIIOJIHUTH  pabOTy, OKa3aTb YCIYyry), COOTBETCTBYIOIIMHA JTHUM TpeOOBaHUSAM. (B pex.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba S. IIpaBa 1 00513aHHOCTH U3TOTOBUTEIA (MCIIOJTHUTEJIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJIECHHS CPOKA CJIY:KObI, CPOKA TOHOCTH
TOBapa (padoThl), a TaKKe TAPAaHTHUUHOI0 CPOKA Ha ToBap (padory)

1. Ha ToBap (pabotry), TpenHa3HAYCHHBIM HJIs1 JUIMTEIBHOTO MCIOJb30BaHUs, W3TOTOBUTEINb
(MCTIOJTHUTEb) BIPABEe YCTaHABIMBATH CPOK CIIY)KOBI - IEpUOJI, B TEUEHHE KOTOPOTO U3rOTOBUTEINb
(ucrionHuTenb) 00sA3yeTcs oOecreurBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHMS TOBapa
(pa®oTbI) MO Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTD 3 CYILLECTBEHHBIE HEJJOCTATKH, HA OCHOBAaHUU

nyHkTa 6 cratb 19 u myHkTa 6 crateu 29 Hacrosmiero 3akoHa. (B pea. denepaibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. WsroTtoBuTenb (MCHOJHUTENb) O0O0s3aH yCTaHABIMBATh CPOK CIY>KObI ToBapa (palOoTbl)
JUIUTETILHOTO TOJIb30BaHMsI, B TOM YMCIIE KOMIUIEKTYIOIIUX M3JIEeNUi (IeTanel, y3Ji0B, arperaTtosn),
KOTOpBIE 0 MCTEYEHHM OIPEIEICHHOIO IEPUOJa MOTYT IPEACTABIATh ONACHOCTb JUISl JKU3HH,
3JI0pOBbsl MOTPEOUTENS, MPUUYUHATH BpEJ €ro MMYLIECTBY WM OKpysKarouled cpene. (B pef.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpox cinyxObl TOBapa (pabOThl) MOXET HCUUCTATHCA CAMHHUIIAMH BPEMEHH, a TAKXKE WHBIMU
eAVHHUIIAMUA W3MEpeHUus (KUIOMETpaMy, METpaMU W MPOYUMHU E€IUHUIIAMU U3MEPEHHs] MCXOIs U3

(GYHKIIMOHATBLHOTO Ha3HAUYeHUs ToBapa (pe3ynbrara padotsl)). (B pen. dexepaabHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoayKThl MUTaHUA, MapPrOMEpHO-KOCMETUYECKUE TOBApPhl, MEUKAMEHTHI, TOBapbl OBITOBOI
XUMHUU U WHBIC MTOJJ00HBIE TOBaphl (pabOThI) M3rOTOBHUTENb (MCIIOTHHUTENb) 0053aH YCTaHABIUBATh
CPOK TOJHOCTH - MEPUOJI, IO UCTEYEHUU KOTOPOro ToBap (paboTa) cUMTAeTCs HEMPUTOJHBIM JUIS
UCIIOJIb30BaHUS 110 Ha3Ha4YeHuIo. (B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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5. Ilponmaxa ToBapa (BBIMOJHEHHWE PAOOTHI) IO MCTEYCHUH YCTAHOBJICHHOTO CPOKa TOJHOCTH, a
TaKXe ToBapa (BBIMOJIHEHUE pabOTHI), HA KOTOPBIH JJOJHKEH ObITh YCTAaHOBJICH CPOK FOJHOCTH, HO OH
HE YCTaHOBJICH, 3amnpemniaetcs. (B pea. PeaepanbHoro 3akoHa oT 17.12.99 N 212-03)

6. M3rotoButenb (MCIOJIHUTEINb) BIIPaBe YCTaHABIMBaTh Ha TOBap (paboTy) rapaHTUHUHBIA CPOK -
NEepHUOJ, B TCUCHHE KOTOPOTO B cllydae OOHapyKeHHs B ToBape (paboTe) HeJoCcTaTKa N3rOTOBUTEID
(MCTIOJTHUTENH ), MpOJIaBell, YIOJIHOMOYCHHAS OpraHu3aIus 5 R10% YIIOJTHOMOYEHHBIH
WHAWBUAYAIGHBI  MpEANpPUHUMATENh, HMIIOPTEP  O0S3aHBI  YAOBIETBOPUTH  TpeOOBAHHS
noTpeOuTens, ycTaHoBIeHHbIe cTaThaMu 18 m 29 nHactosmero 3akona. (B pen. denepaibHOTO
3akoHa or 21.12.2004 N 171-D3)

W3rotoBuTenp BIpaBe NPUHATH 0053aTEILCTBO B OTHOLICHUN HEAOCTATKOB TOBAapa, OOHAPYKEHHBIX
M0 MCTEYCHUH YCTAHOBJIEHHOT'O UM TapaHTUMHOTO CPOKa (JIOMOJHUTEILHOE 00513aTEIBCTBO). (B PE/I.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

CogepxaHue  JOMOJHUTEIHHOTO  O0S3aTeNbCTBA  M3TOTOBHUTENS, CPOK  JIGUCTBUSA  TaKOro
00s13aTeNIbcTBA M TOPSIOK OCYIIECTBICHUS MOTpeOUTENIeM NpaB IO TAaKOMY O0S3aTeNbCTBY
OTIpeeNAI0TCs U3roroButeieM. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. llpomaBen BopaBe yCTAaHOBUTb HA TOBAp TapaHTUMHBIM CPOK, €CIIM OH HE YCTaHOBJICH
MU3TOTOBUTENIEM.

[IponaBen BnpaBe NPUHSTH 00S3aTEIBCTBO B OTHOLICHUH HEIOCTAaTKOB TOBAapa, OOHAPYKEHHBIX I10
UCTEYCHUH  TApAaHTUHHOTO  CPOKAa, YCTAaHOBJIGHHOI'O  HW3TOTOBHTENEM  (JIOTIOJHUTEIIBHOE
0053aTeNbCTBO).

Conep:xaHue JOMOJHUTENBHOTO 0053aTeNbCTBA MPOAABIA, CPOK AEHCTBUS TAaKOTO 00S3aTENBCTBA U
HOPSIOK  OCYIIECTBJIEHUS MOTpeOUTENeM TMpaB IO TaKoMy 00s3aTelbCTBY OIPEAENISIOTCS
JIOTOBOPOM MEX]y MoTpedureneM U npoaaBuoM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N
171-03)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy>KEHHBbIC B
TEUEHUE CpPOKa JCHCTBUSA JIOMOJHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM
nyHKkTa 6 craTteu 18 Hacrosmero 3akoHa, a TOCIe OKOHYaHHS CpOKa JNEHCTBUS JOMOJHUTEIHHOTO
00si3aTebCTBA - B COOTBETCTBHM C IYHKTOM 5 ctathu 19 Hacrosmero 3akoHa. (B penl.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Crartba 6. O0S3aHHOCTDb U3IOTOBHUTEJISI 00€CIICYUTh BO3MOKHOCTDH
PEMOHTA M TEXHUYECKOTO 00CIY:KHBAHUS TOBapa

HsrotoButens 00s3aH 00ECHEUUTh BO3MOXKHOCTH HCIIOJIb30BAHUS TOBAapa B TEUEHHE €ro CpoKa
CIIy:kObI. JI7Is1 3TOM 1edM HM3TOTOBUTENh OOCECIIEYMBAET PEMOHT M TEXHHUYECKOE OOCTYXHBAHHE
TOBapa, a TaKXKE BBIITYCK W IMMOCTABKY B TOPIrOBBIC U PEMOHTHBIC OpraHu3aliu B HeO6XOJII/IMI)IX JJIA
PEMOHTa U TEXHUYECKOTO OOCTYXMBaHUsS OOBEME M aCCOPTUMEHTE 3allaCHBIX 4YacTed B TCUCHHE
CpoKa MPOM3BOICTBA TOBApa M MOCIIE CHATHUS €ro ¢ MPOU3BOJICTBA B TCUCHHUE CPOKA CITY)KOBI TOBapa,
a P OTCYTCTBUH TAKOTO CPOKA B TEUCHHUE JCCATH JIET CO JTHS Mepeiayn ToBapa MoTpeOUTENIo.

Cratba 7. IIlpaBo norpeduTesisi Ha 0e30MaCHOCTH TOBapa (padoThbl,
YCJIYI'H)
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1. ITorpebuTenp UMeET MpaBo Ha TO, YTOOKI ToBap (paboTa, yciyra) Ipu OOBIYHBIX YCIOBUSX €TO
UCTIOJIb30BAaHUS, XPAHEHUS, TPAHCTIOPTUPOBKU U YTUJIM3AIMK ObLIT O€3011aCeH I JKU3HU, 37J0POBbS
NOTpeOUTENs, OKpYXKAloUIel cpelbl, a TakkKe HE MNPUYMHSIT BpEl HMMYIIECTBY MOTPeOUTENs.
TpeboBaHus1, KOTOPbIE JOKHBI 0OECIIeYrBaTh 0€30MaCHOCTh TOBapa (paboThl, YCIYTH) IS KU3HU
U 37I0pOBbsl MOTPEOUTENs, OKpYKaIoLIeH cpeibl, a TakKe MpeJoTBpalleHHe NPUYUHEHHS Bpeaa
UMYIIECTBY TOTPEOUTENs, SBISIOTCS OOS3aTENbHBIMU M YCTAHABIMBAIOTCA 3aKOHOM WM B
yCTaHOBJICHHOM MM Topsijike. (B pen. deaepanbroro 3akona ot 17.12.99 N 212-D3)

2. WsroroButens (MCIOJHHUTENB) 00s13aH 0OecieunBaTh OE30IIaCHOCTh ToBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI WJIM CPOKa TOJTHOCTH TOBapa (paboThr).

Ecnu B cOOTBETCTBUM € MYHKTOM | cTaThy 5 HACTOSIIETO 3aKOHA M3TOTOBHUTENH (HCIIONHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CpoOK CIIy:KObI, OH 00s13aH 00ECTIeUnTh OE30IMaCHOCTh TOBapa (PaboThI)
B T€UEHUE JICCSIITH JIET CO JIHS Mepeiadu ToBapa (paboThl) MOTpeOUTEIIO.

Bpen, npUYMHEHHBIN )KU3HU, 3J0POBBIO0 HIIK UMYIIECTBY MOTPEOUTENS BCICICTBIE HEOOECTICUeHUS
Oe3zomacHOCTH ToBapa (paboThl), MOMJCKHUT BO3MEIICHHUIO B COOTBETCTBUM CO CcTaThed 14
HACTOSIIETO 3aKOHA.

3. Ecmum s 6e30macHOCTH  MCIIONIb30BaHMsI ToBapa (paboOThl, YCIYrH), €ro XpaHEHHs,
TPAaHCHOPTUPOBKM M YTUIM3ALMU HE0O0XOAMMO cOOJI0aTh CHelLMalbHble IpaBuia (Janee -
IIpaBWia), M3rOTOBUTENb (UCHOJIHUTENL) O00s53aH YyKa3aTb STH IpaBWiia B CONPOBOAMTEILHOU
JOKYMEHTaluu Ha ToBap (paboTy, yCiyry), Ha 3TUKETKE, MapKUPOBKOM WM HMHBIM CIIOCOOOM, a
npojaBel (UCIOJHUTENb) 00513aH IOBECTH 3TU MPaBUJIa 10 CBEJICHUS TOTPEOUTENS.

4. Ecnu Ha ToBaphel (pabOThI, YCIYTH) 3aKOHOM HWJIM B YCTAHOBJIIEHHOM MM TOPSIIKE YCTaHOBJICHBI
oOs3aTenpHble  TpeOoBaHMs, oOecreuynBarolIie UX O€30MacHOCTh JUISl  KU3HHU, 3J0POBbA
NOTpeOUTEeNsI, OKpYXAIoIed cpeApl U TMPEJOTBpAIICHHE MPUYMHEHUS Bpela HMYIIECTBY
noTpeOuTeNsi, COOTBETCTBHE TOBAapoB (paboT, YCIYr) yKa3aHHBIM TpPEOOBaHUSAM TOJJICKUT
00s13aTeIbHOMY TOJTBEPKACHUIO B TOPSIIKE, MPEIYCMOTPEHHOM 3aKOHOM M MHBIMH TIPaBOBBIMH
aktamu. (B pex. deaepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercss mpomaka ToBapa (BBIMOJHEHHE pabOTHI, OKa3aHME YCIYrd), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 6e3 nHpopmanuu 06 00sA3aTeIbHOM MOJITBEPKIECHUU €ro
COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHBIM B MyHKTe | Hacrosmieil crateu. (B pea. deaepanbHOro
3akoHa OoT 17.12.99 N 212-®3)

4.1. He pomyckaercs mpojaxa TOBapa, B TOM YHCIE HMIIOPTHOIO TOBapa, COJAEPHKAIIEro
uH(popMaIrio, 3a pacpoCTPaHEHHE KOTOPOU MPEIyCMOTPEHA aJMHUHUCTPATHBHAS WIJIM yTOJIOBHAS
OTBETCTBEHHOCTS. (B pen. DeaepansHoro 3akoHa oT 05.12.2022 N 478-D3)

5. Ecom ycraHoOBI€HO, YTO TMpH COOJIOJEHUM NOTpPeOUTEIeM YCTAaHOBJICHHBIX MPaBHII
UCTIOJIb30BAaHUs, XPAaHEHUs WM TPAHCIOPTHUPOBKU ToBapa (paOOThl) OH MPUYMHSAET WIM MOXKET
NPUYMHATH BpPEA OJKU3HH, 30POBBI0 W HMYIIECTBY TOTPEOHUTENs, OKpYKalolel cpeae,
U3rOTOBUTENb  (MCHOJHUTENb, TpOJaBel]) o00s3aH HE3aMEeUIUTENIbHO  MPHOCTAHOBUTH €TI0
MPOM3BOJICTBO (peaM3anunio) A0 yCTpaHEHHs MPUYMH Bpeaa, a B HEOOXOIUMBIX CIyJasx MPUHSTH
MEpBI 110 U3BATHIO €T0 U3 000POTa M OT3BIBY OT MOTpeduTens (moTpeduTesnei).

Ecnu npuunHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOJHUTENh) 0053aH CHATH TaKOU
ToBap (paboTy, yciyry) ¢ mpou3BojacTBa. [Ipyu HEBBIMOJHEHWH W3TOTOBHUTENEM (HCIIOTHHUTEIIEM)
3TON 005A3aHHOCTH YHNOJHOMOYCHHBIN (enepaabHbIii OpraH UCIONHUTENFHOW BIACTH MPUHUMAET
MEpBI TI0 OT3BIBY TAaKOTO TOBapa (paboThl, YCIYrH) ¢ BHYTPEHHErO PhIHKA M (WJIM) OT MOTPEOUTEINS
WIM TOTpeOuTesnel B MOpPsJIKe, YCTAHOBIEHHOM 3aKoHOJaTenbcTBOM Poccuiickoit deneparnyu. (B
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pen. @enepanbHbix 3aKoHOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

VYObITKH, MPUUMHEHHBIE MOTPEOUTENI0 B CBSA3H C OT3BIBOM TOBapa (paboTbl, YCIYTH), MOAJEXKAT
BO3MEIICHUIO U3TrOTOBUTENEM (UCIIOJIHUTEIEM) B TIOJIHOM 00beMe.

6. [Tynkt yrpatui cuiy. (B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresss Ha MHPoOpPpMaLKMIO 00 U3TOTOBHUTEIE
(ucnmosiHMTeJIE, IPOAABIE) M 0 TOBapax (padorax, ycjayrax)

1. IToTpeduTens BnpaBe MoTpedOBaTh MPEJOCTABICHUS HEOOXOANMON U TOCTOBEPHON HHPOPMAIHN
00 u3roroBuTeNe (UCIOJHUTENE, NPOAABIE), PEKUME €ro paboThl U PEATU3YEMBIX UM TOBapax
(paborax, ycmyrax).

2. VkazaHHasg B MyHKTe | Hacrosmieil ctaTbu WHGOpMalMs B HAVSIAHOM M JOCTYHMHOW (opme
JIOBOJUTCS IO CBEACHUS MOTPEOUTENICH NIPH 3aKIIFOYSHUH JJOTOBOPOB KYIUIH-TIPOJIAXKH U JIOTOBOPOB
O BBIMOJHEHUH pPaboT (OKa3aHUM YCIyr) crnoco0aMu, MPUHATBIMA B OTHEIBHBIX cdepax
oOCITy’)KMBaHUsI TOTPEOUTENe, Ha PYCCKOM SI3bIKE, a JIOMOJHUTEIBHO, MO YCMOTPEHHUIO
U3rOTOBUTEINS (MCIIONHUTENS, MPOJAABIa), HA TOCYIapCTBEHHBIX s3bIKaX CyOBEKTOB Poccuiickoi
denepanuu 1 POAHBIX sA3bIKax Hapo1oB Poccuiickoit denepanuu.

3. YnonHoMoOuYeHHasi OpraHu3alis Wid YIOJTHOMOYEHHBINH UHIUBUAYAIbHBIN MPEANPUHUMATEND 110
TpeOOBaHUIO TOTPeOUTENsT O00sS3aHBl MPEIOCTABUTH MOATBEP)KICHUE CBOUX IOJIHOMOYHH,
BBITEKAIONINX M3 3aKIOYEHHOTO HMH JOrOBOpa C U3roToBUTENeM (mpojaaBuoM). (B pen.
denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Crarps 9. UHdpopmanus 00 usrorosureie (UCIOJHUTEIE, IPOAABILE,
BJIaJleJIble arperaTopa) (B pea. @eaepajbHoro 3akona or 29.07.2018 N
250-D3)

1. U3roToBuTens (MCIONMHUTEND, IPOIaBell) 00s3aH TOBECTH JI0 CBEICHUS MOTpeOuTeNs GpupmMeHHOe
HaMMEHOBaHKE (HAaMMEHOBAHWE) CBOCW OpPraHU3allMH, MECTO €€ HaXOXJCHHS (apec) U PEeKUM ee
pabotel. IlpomaBer; (MCHOMHHUTENH) pa3MellaeT yKa3zaHHYH WHGOpMAIMI0 Ha BBIBECKE. (B pei.
®denepanpHOro 3akoHa or 21.12.2004 N 171-D3)

W3roroBurens (UCIOJHUTENb, MPOJABel) - WHAMBHIYaIbHbIM MpeInpuHUMATENb - JOJDKEH
NPEJOCTaBUTh MOTPEOUTENI0 MHPOPMALUIO O TOCYJAPCTBEHHON PErHCTpalid W HAaUMEHOBaHHHU
3apEeTUCTPUPOBABILIETO €T0 OpraHa.

WzroroButensb (Mpojasel]) 00si3aH JOBECTH A0 CBEACHHS MOTpeOuTeNns pupMeHHOE HAaUMEHOBAHHE
(HaMMEHOBAHWE), MECTO HAXOXXJICHUS (aapec) W pexuM padOThl YIMOJIHOMOYEHHOW OpraHU3AINH

WIM YIOJHOMOYEHHOIO HMHIUBUAYAIBHOIO NpeanpuHumarens. (B peld. denepalbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YonHOMO4YeHHasi OpraHU3aIus Wik YIOJIHOMOYSHHBIH WHINBUAYAIbHBIN MIPEANIPHHIMATEIh B
ciaydyae oOpalieHus moTpeOuTens o0s3aHbl JIOBECTH IO €ro cBeaeHWs uHpopmanuio o cebe u
usroroButene (mpojaasiie) (pupMeHHOE HaWMMEHOBaHWE (HAMMEHOBAHWE), MECTO HAXOXICHUS
(ampec), pexuM pabOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBI HOMEp 3allUCH O CO3JIaHHH
IOPUANYECKOTO  JuIa, (aMWiInio, WMs, OTYeCTBO (€CiIM HWMeeTcs), TOCYydapCTBEHHBIH
PETUCTPALIMOHHBIA HOMEp 3alKUCU O TOCYAAPCTBEHHOM perucTpanuu (pu3nueckoro Juia B KauecTBe
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WHAMBUAYAILHOTO MpeaNpUHUMATENs). YIIOJIHOMOYEHHAs] OpraHu3alus WM YIOJTHOMOYEHHBIH
WHVBUIYAIILHBIN MIPEANPUHUMATEINh BIIPABE JOBECTHU JIO CBENIEHUS MOTpeduTeneid nHpopMaInio o
cebe mocpeACTBOM ee pa3MElICHHs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIHOHHOM
cet "UHTeprer", mHpOpMaIuio 06 u3rotopurele (MPOAaBIle) MOCPEACTBOM Pa3MEIICHHS HAa CBOEM
caiite B HH()pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH "MHTEpHET" CChIIKM Ha CTpaHUIly caiiTa
U3roToBUTENs (MpoaaBma) B WH(OPMAMOHHO-TEICKOMMYHUKAIMOHHONW cetn "MuTepHer",
coaepxaniyro wHpopmamuo 00 wu3roroButene (mpoxaarie). (B pen. demepanbHOr0 3aKoHA OT
29.07.2018 N 250-®3)

1.2. Bmagenen arperatopa o0si3aH JOBECTH IO CBEIEHUs MOTpedOuTenedt mHpopMmaiuio o cebe u
nponaBne (ucronHuTeNne) (PUpMEHHOE HaMMEHOBaHHE (HAWMMEHOBAHHE), MECTO HaXOXKICHHS
(agpec), pexxuM paboThl, TOCYJAPCTBEHHBIN PETHCTPALIMOHHBI HOMEp 3alkCH O CO3JaHUU
IOPUAMYECKOTO  Juia, GaMuWinio, UM, OT4eCTBO (€clIu HUMeeTcs), TroCydapCTBEHHBIH
PETUCTPAIIIOHHBI HOMEP 3allUCH O TOCYIAPCTBEHHOW PErucTpaniy (U3NIECKOTo JINIA B KAUeCTBE
WHAWBUAYAILHOTO TMpEeANpUHUMATENs1), a Takke 00 HMEIoUXCS HM3MEHEHHSX B YyKa3aHHOM
uHpopmanuu. Bnanenen arperatopa 10BOAWT A0 CBEIAEHUS MoTpeduTenei nHpopmauuoo o cede u
npojaBie (MCIOTHUTENE) MOCPEACTBOM €€ pa3MEIICHUs] Ha CBOUX caiiTe U (WJIM) CTpaHUIE caifTa B
WH(OPMAIIMOHHO-TEIICKOMMYHUKAITMOHHON cetn  "WuTepuer"'. WMHpopmamuioo o mpojaBie
(ucmonHMTENE) BIAJAENEl arperaropa BIpaBe JOBECTU O CBEACHUS MOTpeOuTeNnell MmocpeacTBOM
pa3MeIneHus Ha CBOMX caiiTe u (WIK) CTpaHMIe caiiTa B MH(OPMAaIlMOHHO-TEIEKOMMYHHUKAITHOHHON
ceTu "UnTepnet" CCBUIKH Ha calrt npojaaBlia (ucnosHUTETIS ) B

MH(}OpPMaLlMOHHO-TEIIEKOMMYHUKAIIMOHHON cetu "WHTepuer". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.3. IlponaBen (MCHONHUTENb) 00s13aH MPENOCTaBUTH BIAJENbIy arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B MH(OpMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "WHTepHeT" (Ipu ero Haauyvum)
JIOCTOBEpHYIO0 HH(oOpMaInio o cede, ykazaHHyIo B MyHKTe 1.2 Hacrosmen crateu. B ciydae, ecnu
UMEIOTCS M3MEHEHUs B Takoi MH(pOpMalMH, MpoAaBel (MCHOIHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero IHS C MOMEHTa BHECEHUS B Hee M3MEHEHH COOOIIMTH BIAJENbIly arperaropa o0 3THX
U3MEHEHMAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
"Untepuer" (mpu ero Hanmuuuu). Bragenmen arperaropa o00si3aH BHECTH 3TH H3MEHEHHS B
UHPOPMALIMIO O MpoAaBle (UCIONHUTENE) B TEYEHHUE OJHOrO pabouero IHs, €ciau pa3MelleHue
yKa3aHHOW MH(OPMAIMU OCYIIECTBISIETCS Ha CalTe BIaJeiblla arperaropa M (WiHM) €ro CTpaHUIle
caifita B MH(pOPMAIMOHHO-TEIEKOMMYHUKaIMOHHON cetn "WuTtepuer". (B pea. PenepanbHOro
3akoHa ot 29.07.2018 N 250-D3)

2. Ecmu Bua JACSITENBHOCTH, OCYIISCTBISIEMBIH H3TOTOBUTENIEM (HMCIIOJIHUTEIEM, IPOIABIIOM),
MOJJICKUT JHUICH3UPOBAHUIO W (WIIM) HCIIOTHHUTEIh UMEET TOCYAApCTBEHHYIO aKKPEAUTAIUIO, 0
CBEJICHHSI TTOTPEOUTEIIS JODKHA OBITh JIOBeJcHa WH(OpPMAIHS O BHUJIC JACITSILHOCTH U3TOTOBUTEIIS
(ucmonHUTENS, MPOIABIIA), HOMEpE JTUIEH3UU U (WJIM) HOMEpE CBUICTENHCTBA O TOCYAAPCTBEHHOM
AKKpeTUTAIMH, CPOKax JCHCTBUS YKa3aHHBIX JIUICH3WU H (WIM) CBHJICTENBCTBA, a TaKKe
uHpopMalusg 00 opraHe, BBIAABIIEM YKa3aHHbIE JIMIEH3WIO W (WJIM) CBUICTENBCTBO. (B pEa.
denepanbHOTo 3aKkoHa 0T 16.10.2006 N 160-D3)

3. Mudopmanus, mperycMOTpeHHas: MyHKTaMu 1 U 2 HaCTOsIIEeH CTaThy, JOKHA OBITH JOBEEHA 10
CBEICHMSI TOTpEOUTENEeH TakkKe MpPHU OCYIIECTBICHHUH TOPTrOBIM, OBITOBOIO U HHBIX BHUOB
o0cyXUBaHUSI TOTPeOUTENel BO BPEMEHHBIX MOMEIICHHX, Ha sSpMapKax, C JOTKOB U B JPYrUX
CIIy4asiX, €CIM TOPToBJIsi, OBITOBOE M WHBbIE BUABI OOCITYXUBAaHUS MOTPEOUTENEH OCYIIECTBISIOTCS
BHE IIOCTOSTHHOTO MECTa HaX0KJI€HUS MpoaaBLa (MCTIOTHUTENS).
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Crarps 10. Uadopmanus o ToBapax (padorax, ycJayrax)

1. M3rotoButenb (MCIOIHUTENb, MPOABEI]) 00sI3aH CBOCBPEMEHHO INPEIOCTABIATH MOTPEOUTEIIO
HEOOXOUMYI0 M JOCTOBEPHYIO MH(MOpManui o ToBapax (paboTax, yciayrax), 00eCHedrnBarOIIYIO
BO3MOXKHOCTh MX MPAaBHIBHOTO BbIOOpa. [10 oTnenbHbIM BHIaM TOBapoB (paboT, YCIIyT) epeveHb U
crocoObl  joBeieHUs HMHMOpMAIMKM 70 TMOTPeOUTENs yCTaHAaBIUBArOTCS [IpaBUTENBCTBOM
Poccuiickoit @enepanuu.

2. NUndopmanus o ToBapax (padorax, yciyrax) B 00s13aTeJIbHOM TMOPSAKE TOJDKHA COICPKATh:

HAUMEHOBAHHE TEXHUYECKOTO perjaMeHTa WM HHOE YCTAaHOBIEHHOE 3aKOHOAATEIhCTBOM
Poccuiickoii deaepanun 0 TEXHUYECKOM PETYJIHMPOBAHUU U CBUJCTEIBCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPKJICHUU COOTBETCTBUS ToBapa obo3Hauenwue; (B pea. denepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

CBEe/IeHUSI 00 OCHOBHBIX IMOTPEOMTENbCKMX CBOICTBaXx TOBapoB (paboT, yCiIyr), B OTHOLIEHUU
IPOAYKTOB IHTAaHUSA CBEIEHUS O cOCTaBe (B TOM 4KCIE HAWUMEHOBAHHE HCIOJIb30BAaHHBIX B
npolecce H3rOTOBJIEHUS MPOAYKTOB IHUTaHHMsS MHILEBBIX J00AaBOK, OHMOJIOIMYECKH aKTHBHBIX
n00aBoK, wWHpOpMANMA O HATUYMKM B NPOAYKTaX MHUTAHUS KOMIIOHEHTOB, IIOJIyYE€HHBIX C
IPUMEHEHUEM T€HHO-MHXEHEPHO-MOAU(PHUIIMPOBAHHBIX OPraHU3MOB, B Clly4yae, €ClIi COJepKaHHe
YKa3aHHbIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBiseT Ooisiee JIEBATHU JECATHIX IPOLIEHTA),
NUILEBOW IIEHHOCTH, Ha3HAUYEHUH, 00 YCIOBUAX NPUMEHEHUS U XPAHEHHs IPOAYKTOB MUTAHUI, O
crocobax M3rOTOBJIEHHS TOTOBBIX OJI0J, Bece (00beMe), 1aTe U MECTE M3rOTOBJICHUSI U YIAKOBKU
(pacacoBku) MPOAYKTOB MUTaHMS, a TAaKXKe CBEAECHUS O MPOTUBOMOKA3aHUAX Il UX MPUMEHEHUS
IpU OTAEIbHBIX 3a0oneBaHusix. [lepeueHp ToBapoB (paboT, ycayr), mHGoOpMalus O KOTOPBIX
JIOJDKHA COJIepKaTh IMPOTHBOIOKA3aHUA JUIsl MX HPUMEHEHUs MNpU OTIENbHBIX 3a00JeBaHUSAX,
yrBepknaercs IlpaButensctBom Poccuiickoit ®denepanuu; (B pen. denepalnbHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsSIX U yCIOBHs MPUOOpETEHHs TOBApOB (paboT, ycayr), B TOM YKCIIE MPU OIIaTe TOBAPOB
(pabot, ycimyr) uepe3 OIpeleNeHHOe BpeMs Mocie MX NepeAayd (BBIIOJIHEHHUS, OKa3aHMs)
MNOTPEOUTEIO, TTOJIHYI0 CYMMY, TIOJUIEKAlIyI0 BbIIUIaTe MOTpeOuTeNeM, U rpaduK MOrameHus STon
cymmel; (B pea. @enepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBINA CPOK, €CJTH OH ycTaHOBJeH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

npaBuiIa U ycrnoBus 3¢ GeKTUBHOro 1 6€30MacHOT0 UCIOIB30BaHUS TOBAPOB (padoT, yciyr);

uH(popMalrio o0 3HepreTndeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPHIX TpeOOBaHUE O
HAJIMYMM Takoil WHGPOpPMAllMK OMNpEAEeHO B COOTBETCTBHMM C 3aKOHOJATEIbCTBOM 00
SHEeprocOepeKeHN U O TMOBBIINIEHUH BSHeprerudyeckoi sddextuBHocTH; (B pea. denepanmpHOro
3akoHa ot 23.11.2009 N 261-93)

CPOK CITY>KOBI WJIH CPOK TOJTHOCTH TOBapOB (paboT), YyCTAHOBIICHHBIH B COOTBETCTBUHU C HACTOSIIIUM
3aKOHOM, a TaKXKe CBEJCHHUS O HEOOXOIMMBIX ACUCTBUSX MOTPEOUTENs MO MCTEUYCHUU YKa3aHHBIX
CPOKOB M BO3MOJKHBIX TOCJIEICTBHUSAX MPH HEBBITIOJHEHUN TaKUX JEUCTBHUH, €CITU TOBaphl (paboThI)
M0 UCTEYEHUHU YKA3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCTh JJIsl JKU3HU, 3I0POBbSl U UMYILECTBA
MOTPEOUTENS WIIM CTAHOBATCS HEMPUTOIHBIMHU ISl HCTIOJIB30BAHMSI 110 HA3HAYCHUIO,

aapec (MecTo HaxoOXACHHUs), (UPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHUE) H3TOTOBUTEIS
(ucnonmHUTENs,  NpPOJABLA),  YHNOJHOMOYEHHOH  OpraHu3alul  WIH  YHOJIHOMOYEHHOTO

MHAMBHUAYAJILHOTO NPEANPUHUMATENS, UMIIOPTEpa; (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N
234-D3)
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uHpopmaro 00 00s3aTeNHPHOM TOATBEPXKIECHUU COOTBETCTBHS TOBapoB (paboT, yciyr),

YKa3aHHBIX B IYHKTE 4 cTaThu 7 Hacrosulero 3akona; (B pea. ®enepanpuoro 3akona ot 17.12.99 N
212-®3)

UH(OPMALIKIO O MTPABUIIAX MPOJIAKKA TOBAPOB (BBHITOTHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpOe OyAeT BBIMONHITH PAaOOTy (OKa3bIBaTh YCIYyry), H
nH(pOpMaIMIO 0 HEM, €CIIM 3TO MMEET 3HAUYCHHE, UCXOA U3 XapakTepa paboTel (ycimyru); (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHe Ha UCIOJIb30BaHUE (POHOTPAMM MPU OKAa3aHUU PA3BIIEKATENIBHBIX YCIYT WCHOIHHUTEISIMU
MY3bIKaJIbHBIX TIpou3BeeHuid. (B pea. DexepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecin npuobperaemblii moTpeOutenem ToBap ObUl B YHNOTPEOJEHUHM WM B HEM YCTpaHsUiCs
HEJIOCTAaTOK (HEJAOCTATKH), MOTPEOUTEITO TOJIKHA OBITH MIPEIOCTaBlIeHA HHPOPMAITUs 00 3TOM.

3. Wudopmanus, mpeaycMOTpeHHas MYyHKTOM 2 HACTOSIIEW CTaTbH, JOBOJUTCS 10 CBEICHUS
noTpeduTeneil B TEXHUYECKON JOKYMEHTAIlMH, MpUjaraéMod K ToBapaMm (paboram, yciyram), Ha
STUKETKAX, MAPKUPOBKON UM MHBIM CIIOCOOOM, IPUHSTHIM I OTACIbHBIX BUIOB TOBApOB (pabdor,
yeiyr). Uapopmanmst 06 00s3aTeTbHOM TOTBEPIKICHUU COOTBETCTBUS TOBAPOB IMPEICTABIISCTCS B
MOpsAIKEe U CrocobaMu, KOTOpbIE YCTaHOBJIEHBI 3aKoHOAaTelnbcTBOM Poccuiickoit ®depepanuu o
TEXHHYECKOM pPETYJIMPOBAaHMHM, ¥ BKIOYaeT B ce0s CBEICHHUS O HOMEpPe JOKYMEHTa,
MOJITBEPKIAIOIIETO TAKOE COOTBETCTBHUE, O CPOKE €ro JEHCTBUS U 00 OpraHMU3alllH, €T0 BBIJABIICH.
(B pea. DeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-P3)

Cratbs 11. Pexxum padoTsl npoaaBua (MCIOJHUTE/IA)

1. Pesxxum paboOTHI TOCYIapCTBEHHBIX, MYHHUIIUIIATBLHBIX OpPraHu3aIiil TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCTYXMBaHUS TMOTpEOHUTENEH yCTaHAaBIMBAETCS IO PEIIEHUI0 COOTBETCTBEHHO OPraHOB
WCIIOJTHUTENIbHOW  BJIacTU  cyObekToB  Poccuiickoit  ®denepaniuu ©M  OpPraHOB  MECTHOTO
CaMOYTIPaBJICHHUS.

2. Pexum paboThl opraHu3aluii, OCYIIECTBISIIOIINX AEATEIbHOCTh B Cepax TOProBoro, ObITOBOrO
U UHBIX BUJOB OOCIYXHBaHMS MOTpeOHUTENed U HE YKa3aHHBIX B MyHKTe | Hacrosmeil crateu, a
TaK)K€ MHAMBUIYAJIbHBIX IPEIIIPUHUMATEIIEH YCTaHABINBAETCS UMU CAMOCTOSITEIIBHO.

3. Pexxum paboThl mpojaBla (MCHOJHUTENS) JAOBOAMUTCSA /0 CBEJIEHUS MOTpeOuTeNneld M JOJHKEeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJISI (MCIIOJTHUTEJISA,
NMPoJAAaBLa, BJAEJbIA arpPeraropa) 3a HeHaJIeKAIYI0 HHPOPMAIIM IO
0 ToBape (padore, yciayre) (B pea. @eaepajbHbIX 32aKOHOB OT_
21.12.2004 N 171-®3, o1 29.07.2018 N 250-d3)

1. Ecium morpeOuTento HE NpPEIOCTaBlieHA BO3MOXKHOCTh HE3aMEIUIMTENBHO IONYYUTh IPH
3aKJIIOYEHUN JIoTOoBOpa HMH(opManuio o ToBape (paboTe, yciyre), OH BIIpaBe MOTPEOOBATH OT
npoaaBna (I/ICHOJIHI/ITCJIH) BO3MCUICHUA Y6BITKOB, MPUYIUHCHHBIX H€O6OCHOBaHHBIM YKIIOHCHHUEM OT
3aKIIIOYCHUsSI JIOTOBOPA, a €CJIM JOTOBOp 3aKIIOYEH, B pa3yMHBIH CPOK OTKa3aTrbCs OT €ro
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UCIIOJTHEHUSI M TMOTpeOoBaTh BO3BpaTa YIJIAYEHHOH 3a TOBAp CyMMBbl U BO3MEUICHHS JIPYTHX
yobITKOB. (B pen. Pepepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTIOTHEHHSI JOTOBOPA MOTPEOUTENh 00s3aH BO3BPATHTh TOBAp (PE3yNIbTAT padOTHI,
YCIYTH, €CIIH 3TO BO3MOXKHO IO UX XapakTepy) MpoJaBily (MCIONHUTEN0). (B pea. DenepanbHbIX
3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

2. IlpomaBerny (MCHOMHUTENb), HE NPEAOCTABUBIIMKA IMOKYIATEIO IIOJHOW U JOCTOBEPHOM
uHopmanuu o ToBape (pabdore, yciyre), HECET OTBETCTBEHHOCTb, IIPElyCMOTPEHHYIO IMyHKTamHu 1 -
4 crarpbu 18 wmim nyHkTOM 1 cTtathu 29 HacTosmiero 3akoHa, 3a HEJAOCTAaTKH ToBapa (paboThl,
YCIYTH), BO3HUKIIME IOCIE €ro nepeaayd MOTPEOUTEN0 BCIEICTBHE OTCYTCTBHS y HEro TaKOM
uHdopmarmu. (B pen. enepanpHoro 3akona oT 17.12.99 N 212-D3)

2.1. Bmapenen arperaropa, NpeJOCTaBUBIIMKA MOTPEOMTENI0 HEAOCTOBEPHYIO MIIM HEHOJIHYIO
uHpopManMo o ToBape (yciyre) WiM IpojaBle (MCIOJIHHUTENE), Ha OCHOBAaHUU KOTOpOM
notpeduTeneM ObUl 3aKII0OUEH JOrOBOP KYIUIM-IIPOAAXH (JIOrOBOp BO3ME3AHOTO OKa3aHMs YCIIyT) ¢
IPOJAaBUOM (HCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, NPUYUHEHHBIE MOTPEOUTEIIO
BCJIE/ICTBUE NIPEIOCTABIICHUs eMy Takoi nHpopmaiuu. (B pen. GenepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Eciu uHOE HE NpeaycMOTPEHO COIIAlICHHEM MEXIy BIaJeNblieM arperatopa U MPOJaBIOM
(MCTIOTHUTEIEM) MM HE BBITEKACT M3 CYIIECTBA OTHOMICHUH MEXIy HHMH, OTBETCTBCHHOCTH 32
WCIIOJTHEHHE JIOTOBOPA, 3aKIFOUYEHHOTO MOTpeOUTeNeM ¢ MPOAABIOM (MCTIOTHUTENIEM) Ha OCHOBAaHUH
MPEAOCTaBICHHON BIIJIeTbIleM arperaropa uH(opManuu o TOBape (yciyre) WM MPOJaABIE
(ucmonHMTENE), @ TAKXKe 3a COOTI0ZCHHE MPaB MOTPEOUTENEH, HAPYIIEHHBIX B pe3yabTaTe mepeaaun
noTpeduTento ToBapa (yCIyrH) HEHAJJIeKallero KadecTBa M OOMEHa HEMpPO0BOJIbCTBEHHOTO
TOBapa HaJUIEKAIIer0 KauecTBa Ha aHAJOTHYHBIN TOBap, HECET MpojaBel] (MCIOIHUTEND). (B pel.
denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Bnagenen arperaropa He HECeT OTBETCTBEHHOCTb 3@ YOBITKH, NPUYMHEHHBIE MOTPEOUTEINIO
BCJIEJICTBHE MPEIOCTABICHHS €My HEJJOCTOBEPHON MIIM HEMOJIHON MH(pOopMaluu o ToBape (ycayre),
B cClly4ae, €CIIM BIaJeliel] arperaropa He uU3MeHseT uHpopManui o ToBape (yciyre),
NPEOCTABIEHHYIO NPOJABLOM (MCIIOJHUTENIEM) M COEPKAILYIOCsS B MPEUIOKEHNUU O 3aKII0UEHUH
JIOTOBOpPA KYIUIM-TIPOIAXKH (JIOTOBOPa BO3ME3JHOTO OKa3zaHus yciyr). (B pen. deaepanbHOro 3aKoHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTens BHpaBe MpeIbsBUTH TpeOOBaHUE K BiaJEibIly arperaropa o BO3BpaTe CyMMBI
NPOM3BEACHHON UM IpeBapUTENIbHON OIUIaThl ToBapa (ycnyru). Brnazgenen arperaropa Bo3Bpamiaet
CyMMy TIONYYEeHHOH WM TIpeABApUTEIHHOM OIUIaThl TOBapa (YCIlyTM) B TEYEHUE JeCSTH
KaJICHJapHBIX JHEH CO JTHS NpEeIbiBICHUS MOTPEOUTENEM TaKOTO TPeOOBAaHUS MPU OJTHOBPEMEHHOM
HAJIMYUH CIEAYIONMX ycioBuid: (B pea. dexepanbpHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHMH KOTOPOIrO MOTpedWUTeIeM BHECeHa IpeaBapHUTeNbHas OIulaTa Ha
0OAaHKOBCKUI CUET BIajieNiblla arperaropa, He mepeaaH MoTpeOuTento B Cpok (yciyra He oKazaHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTPeOUTENs HAMpaBWI MPOJABIly (MCIOTHUTEN0) YyBEIOMIIEHHE 00 OTKa3e OT HCIOIHEHUS
JIOTOBOpa KYIUTH-TIPOAXH (JOTOBOpa BO3ME3THOTO OKa3aHUs YCIYr) B CBSI3M C HapylICHHUEM
IPO/AaBLOM (MCIIOTHUTENIEM) 00s3aTebCcTBa MepeiaTh ToBap (0Ka3aTh yCIyry) B YCTaHOBJICHHBIN
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpebGoBaHmeM O BO3BpaTe€ CYMMBI MpPEIBAPUTEIBHON OIUTaThl ToBapa (YCIYTH)
NOTpeOUTENh HANpaBlseT BIAACTbIy arperatopa IOATBEP)KICHUE HAMpaBICHUS MPOJABILY
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(MCTIOTHUTENIO) YBEAOMJICHHUS 00 OTKa3e OT HMCIOJIHEHHs JIOTOoBOpa KYIUIHU-TIPOJaXHu (JoroBopa
BO3ME3IHOI0 OKazaHus yciyr). (B pea. Penepanpaoro 3akona ot 29.07.2018 N 250-D3)

Eciu wHOE HE mpeaycCMOTPEHO YCIOBHSIMHU TOJb30BATENBCKOTO WJIM HMHOTO COTJIAIICHUS
NMOTpeOUTEeNsT C BIAIENBIIEM arperaropa, yBEAOMIICHHE MPOJAaBIy (HMCIIOIHUTENI0) 00 OTKaze OT
WCTIOJTHEHUS JIOTOBOpPa KYIUIU-TIPOJAXXH (IOTOBOpa BO3ME3JHOTO OKa3aHUsS YCIYr) MOXET OBITh
HaIlpaBJICHO BJIAJCIIBIy arperaropa, KOTOpblii 00s3aH HAIPAaBUTh €ro MPOAaBIly (MCIOJHUTENO). (B
pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, ykazaHHOM B ITyHKTE 2.2 HACTOAILEH CTAaThH, BJIAJI€JICI] arperaropa BIpaBe OTKa3aTh
NOTPEeOUTEI0 B BO3BpATE CYMMBI MPEABAPUTEIIHHONM OIUIaThl ToBapa (yCIyru) Npu MOJIYYeHUH OT
pojaBia (UCIIOIHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOuTENIeM ToBapa (0Ka3aHus yCIyru) npu
YCJIOBHHM, 4YTO KOMHS TaKOTO TOJITBEPXKACHUS OblJla HampaBlieHa BIAJCNbIIEM arperaropa
NOTPEOUTENI0 B TEUEHHUE JECATH KalleHAAPHBIX JHEH CO JHSA MOJyYeHUs BIAJENbLIEM arperaropa
TpeOOBaHUs O BO3BPATE CYMMBI MPEABAPUTEIBHOM OIUIaThl TOBapa (ycinyru). B ciyuyae Hecormacus
noTpeduTenss C NPEICTABICHHBIMH BIAJENbIIEM arperatopa J0Ka3aTelbCTBAMHU MPHUHSITHS
norpeduTeneM ToBapa (OKa3aHWs YCIyrd) MOTPEOUTENb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
MPOU3BEICHHON MM IMpeIBAPUTENILHON OIIaThl ToBapa (yclyru) B CydeOHOM mopsiake. (B pen.
denepanbpHOro 3akona or 29.07.2018 N 250-D3)

3. Ilpm npuyMHEHWH Bpena KHU3HU, 3J0POBBI0 W HMYIICCTBY MOTPEOHUTENsT BCICICTBUC
HETPEJOCTABIICHUST €My IIOJHOW W JIOCTOBEPHON uWH(popMmanuu o TOBape (pabore, yciyre)
NOTPEOUTENh BIPaBE MOTPEOOBATH BO3MEIICHHSI TAaKOTO Bpena B TOPSAKE, MPEAYCMOTPEHHOM
cTatheil 14 Hacrosimiero 3aKkoHa, B TOM YHKCJE IOJHOTO BO3MEIICHHSI YOBITKOB, MPUYMHEHHBIX
MPUPOIHBIM OOBEKTaM, HAXOISIIMMCS B COOCTBEHHOCTH (BlIaJieHWH) moTpeduTens. (B per.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHUN TMOTPEOUTENST O BO3MEIICHUU YOBITKOB, NPUYMHEHHBIX
HEI0CTOBEPHOW MJIM HEJOCTATOUHO MOJIHOW HH(popManueit o ToBape (padoTe, yciayre), HEOOX0IUMO
UCXOJUTh U3 MPEANONOKEHHUSI 00 OTCYTCTBUHU y OTPEOUTENS CHIEUAIbHBIX MTO3HAHUN O CBOMCTBAaX
U XapaKTepucTHKax ToBapa (palotbl, yciyru). (B pea. deaepanbHoro 3akoHa or 17.12.99 N
212-03)

Cratbsi 13. OTBETCTBEHHOCTh U3rOTOBUTEIS (MCIIOJTHUTEJISA,
NpojaaBIa, yNOJHOMOYEHHOH OPraHU3alui WM YIIOJTHOMOYEHHOIO
HHIMBHAYAJbHOT0 NPeANPHUHUAMATEISI, IMIIOPTEPA) 3a HAPYILIEHH e
npas norpeoduresei (B pen. PegepanbHoro 3akona ot 21.12.2004 N

171-®3)

1. 3a HapymieHHe TpaB MOTPEOUTENEH M3TOTOBUTENh (UCIIOTHUTEND, MTPOJIABEIl, YIIOJTHOMOYECHHAS
OpraHu3alysl Wi YIOJHOMOYEHHBIM WHIUBUIYAIbHBIA MNpEAIPUHUMATENb, HMIOPTEp) HECET

OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM MJIM JI0OroBOpoM. (B pel. denepaibHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecnum MHOE HEe YCTaHOBJIEHO 3aKOHOM, YOBITKM, IPUYMHEHHbIE IOTPEOUTEN0, MOJIeXkKAaT
BO3MEULICHHIO B [IOJIHOM CyMME CBEPX HEYCTONKHU (IIEHU), YCTAaHOBJIEHHON 3aKOHOM WJIA JOTOBOPOM.
(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-@3)

3. VYmnara Heycroiiku (TI€eHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIIS
(I/ICHOJIHI/ITGJ'ISI, nmpoaasua, YIIOJTHOMOYCHHYIO OpraHu3anuro 150)0%0 YIIOJTHOMOYCHHOT'O
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MHIBHIyIHOTO TIPEIIPUHUMATENS], HMIIOPTEpPa) OT HCHOJIHEHHS BO3JIOKCHHBIX HA HEro
00sA3aTenbCTB B HaType nepen norpeourenem. (B pea. denepanpHoro 3axona ot 21.12.2004 N
171-03)

4. N3rotoButelb (UCHOIHUTENb, IPOJABELl, YIOJHOMOUYEHHAs OPraHU3alMsl WIN YIOJIHOMOYEHHBIN
WH/IMBUIYAIBHBIA TpEANPUHAMATENb, HMIIOPTEP) OCBOOOXMAETCSI OT OTBETCTBEHHOCTH 32
HEHCIIOJIHEHHE 0053aTeNbCTB WK 32 HEHAUIeXKalllee UCIIOJHEHUE 00513aTeNIbCTB, €CIIHU JOKAXKET, YTO
HEHCIIOJIHEHHE 0053aTeNbCTB WJIM HMX HEHAJUIeKallee HCIOJHEHWE MPOHM30LUIO BCIEICTBHUE

HEIPEOTOIMMOM CHJIBI, @ TAaKXe 110 MHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpebutenss o0 ymiare HEYCTOWKH (TIEHW), MPEIyCMOTPEHHOM 3aKOHOM WIIH
JOTOBOPOM,  TIOJUIEKAT  YIOBJETBOPEHUIO  HM3TOTOBUTENIEM  (MCIIOJHUTENEM, IPOAABIIOM,
YIIOJTHOMOYEHHON OpraHu3alueil Wik YIOJHOMOYEHHBIM WHAMBUAYAIbHBIM MpeANpUHUMATEIEM,
UMIIOPTEPOM) B 10OPOBOJIBHOM Mopsizike. (B pen. DenepanbHbIX 3akoHOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

6. Ilpu ymOBJIETBOPEHHH CYJOM TpeOOBaHMi IMOTPEOUTENS, YCTAHOBJIECHHBIX 3aKOHOM, CYII
B3bICKMBACT C M3TOTOBHMTENS (MCIOJHUTENS, MPOJABIA, YIOJHOMOYEHHON OpraHU3alid WIIH
YIOJHOMOYEHHOTO HMHAMBHIYAILHOTO IPEANPUHAMATEIS, HMIIOPTEPA) 3a HECOONIOJEHHE B
JOOPOBOJILHOM TIOPSIIKE YIAOBICTBOPEHHs TpeOOBAaHHMN MOTpeOUTENs mTpad B pasMepe MAThIAECAT
IPOIEHTOB OT CYMMBI, NPUCYKJECHHOW CyIOM B IOJb3y morpedutens. (B pen. demepanbHOro
3akoHa or 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3allUTy MNpaB MOTPEOUTENs BBICTYNAIOT OOLIECTBEHHbIE OOBEIUHEHUS
norpedureneil (MX accouualiy, COK3bl) WM OPraHbl MECTHOTO CaMOYIpPAaBIEHUS, MAThAECAT
NPOLIEHTOB CYMMBI B3bICKAHHOTO INTpada MepeducistoTcss YKa3aHHbIM OOBEIMHEHHAM (MX
accolMalusiM, COK3aM) UM OpraHaM.

Crarbsa 14. UMymiecTBeHHAsi OTBETCTBEHHOCTH 3a Bpe,
NPUYNHEHHBIH BCJIEACTBHE HE0CTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, npuyuMHEHHBIH JKU3HU, 3/I0POBBIO WM HMYIIECTBY MOTPEOUTENs BCIEACTBHE
KOHCTPYKTUBHBIX, NPOU3BOACTBEHHBIX, PELENTYPHbIX WJIM HHBIX HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TOAJICKUT BO3MELICHUIO B ITOJTHOM 00bEME.

2. IIpaBo TpeboBaTh BO3MEIIECHHS Bpea, IPUUYUHEHHOT'O BCIEACTBUE HEIOCTATKOB TOBapa (paboThl,
yCIIyTH), MPU3HAETCS 3a JIIOOBIM MOTEPIEBUIMM HE3aBHCHUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HCIIOJIHUTEIEM) I HET.

3. Bpen, npuunHEHHBIN )KU3HHU, 3I0POBBIO MM UMYIIIECTBY OTPEOUTENS, TIOIJICKUT BO3MEIIEHUIO,
€CJIM Bpe]l MPUYMHEH B TCUYCHHE YCTAHOBIIEHHOTO CpPOKa CIYXKOBI WJIM CPOKa TOJHOCTH TOBapa
(paboThi).

Ecim Ha TOBap (pe3yabTaT pabOTHI) JOHKEH OBITH YCTAHOBJCH B COOTBETCTBHHM C IyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHa CPOK CIY)XObl MJIM CPOK T'OJHOCTH, HO OH HE YCTAaHOBIIECH, JTHOO
noTpeOuTeNI0 He OblIa MPeoCTaBICHA MOJTHAS U JTOCTOBEpHas HH(GOPMAITUS O CPOKE CITYKOBI MITH
CpOKe TOJHOCTH, JH00 moTpeOuTens He ObUl MPOMH(DOPMUPOBAH O HEOOXOJUMBIX ACUCTBHUIX IO
UCTEUCHUU CPOKa CIYXKObI MM CPOKa TOJHOCTH M BO3MOXKHBIX ITOCIICACTBUSX MPH HEBBITOTHECHUN
yKa3aHHBIX JeHcTBUH, MO0 TOBap (pe3ynbTaT paboOThl) MO UCTEYCHUH 3TUX CPOKOB MPEICTABISET
OIMAaCHOCTh JIJISl J)KU3HU U 370POBbs, BPEI TMOMJICKUAT BO3MEIICHHIO HE3aBHCUMO OT BPEMEHH €ro
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npuunHenus. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cooTBeTcTBUU ¢ MyHKTOM 1 cTaTthu 5 HacTosmero 3akoHa U3rOTOBHUTEINb (MCIIOMHHUTEINb) HE
yCTaHOBMJ Ha TOBap (paboTy) CpOK CIyXObl, Bpel MOJICKHT BO3MELICHHIO B CIIy4ae €ro
NPUYMHEHUS B TEYCHUE AECSATH JIET CO THS Nepepadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JICHb
nepecaayn yCTaHOBUTb HCBO3MOXKHO, C OaTbl M3TOTOBJICHUA TOBapa (OKOanHHH BBIINTIOJIHCHUA
paboThI).

Bpen, npuunHeHHBIH BCeICTBUE HENOCTATKOB TOBAapa, MOJUIEKUT BO3MEILEHHUIO IPOJABLOM HIH
M3TOTOBUTEJIEM TOBApa MO BEIOOPY MOTEPIIEBIIETO.

Bpez[, HpI/I‘lHHeHHBIﬁ BCJICACTBUC HCIOCTATKOB pa6OTBI WX YCIYru, IOJICKHUT BO3MCHICHUIO
HUCIIOJIHUTCIICM.

4. V3rotoBuTelb (MCMOIHUTEND) HECET OTBETCTBEHHOCTD 32 BpE/l, IPUUYUHEHHBIN KU3HU, 3I0POBBIO
WIM MMYIIECTBY MOTpEOMUTENss B CBSI3U C HCIOJB30BaHUEM MAaTEpUajoB, OOOpYyIOBaHUS,
WHCTPYMEHTOB M HHBIX CPEJACTB, HEOOXOAMMBIX AJIsi MPOM3BOACTBA TOBAPOB (BBIMOIHEHUS PAOOT,
OKa3aHUsl YCJIYr), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAyUHBIX M TEXHUYECKUX 3HAHUUN
BBISIBUTH UX 0COOBIE CBOMCTBA HITH HET.

5. H3roTroBuTenb (I/ICHOJ'IHI/ITGJ'IL, nponaBeu) OCBO60)KI[aeTC$I OT OTBCTCTBCHHOCTH, €CJIN JOKAXKCT,
4TO BpCOa MNPUYMHCH BCICACTBUC HGHpGOI{OHHMOﬁ CUJIbl WJIM HapYUICHUA HOTp€6I/ITeJIeM
YCTAHOBJICHHBIX IIPABUJI HCIIOJIB30BAHUA, XPAHCHHUA WK TPAHCIIOPTUPOBKU TOBApa (pa6OTH,

YCIIyTH).

Cratba 15. Komnencauusi MOpajbHOIO Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBIH NOTPEOUTENI0 BCIEACTBUE HApPYLIEHUS H3TOTOBUTEIEM
(ucroHHUTENEM, TNPOJABIOM,  YIOJIHOMOYEHHOM  OpraHu3aluedl WiIM  yIOJTHOMOYEHHBIM
WHAVBUAYAJIbHBIM IpEANpPUHUMATENIEM, WMIIOPTEPOM) MpaB NOTPeOUTENs, MPETyCMOTPEHHBIX
3aKOHaMH M NpaBOBbIMU akTaMu Poccuiickoii denepannu, peryiupyomyuMyI OTHOIIEHHUS B 00JI1aCTH
3alllUThl TpaB MOTpeOUTENel, MOMAJIEKUT KOMICHCAIMM MPUYUMHHUTEIEM Bpeaa MpU HATUYUU €ro
BHUHBI. Pa3zMep KOMIIEHCALlMM MOpPaJIbHOIO BPENa OMNPENEIAETCS CyIOM M He 3aBUCUT OT pa3Mepa

BO3MEIIICHUS] UMYIIECTBEHHOTO Bpena. (B pea. deaepanbHbix 3aKoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KOMHCHCB.I_II/ISI MOpPaJILHOTO BpE€aa OCYHIECTBJIACTCA HC3aBUCUMO OT BO3MCHICHUSA UMYIIICCTBCHHOT'O
Bpcaa U MOHCCCHHBIX HOTpCGI/ITCHCM y6LITKOB.

Ionoscenuna cmamou 16 (6 pedaxyuu @edepanvnozo 3axona om 01.05.2022 N 135-@3),
ycmanaesnusaroujue nepederHb HeOOnyCMUMbIX YC108UILL 002080PA, YULEMIAIOWUX NPAGA
nompeoumens, pacnpocmMpaHAIOmMca Ha OMHOUIEHUA, 603HUKWIUE U3 PAHee 3aKII0UeHHbIX
002060po6 (wacmb 2 cmamou 2 @edepanvhozo 3akona om 01.05.2022 N 135-@3).

Cratbsa 16. HegonyctumMble yCJI0OBHS 10r0BOPA, yIleMJISIIOIIAE IPaBa
norpeduTeIs1, 3aNPeThl M 00SI3AHHOCTH, HAJIaraeMble HA MPOAABLA

(ucmosiHMTEJISA, BJIAJIeJIbIA arperaTtopa) (B pea. @eaepajibHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HemomycTUMBIMH YCIOBUSIMH JIOTOBOpA, YIIEMJISIOIIMMHU TpaBa MOTpeOUTENs], SBISIOTCS
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yCIOBHS, KOTOPbIE HapyIIalOT IPaBUJIA, YCTAHOBIICHHBIE MEXAYHAPOJIHBIMU JOrOBOpaMHU
Poccuiickoit denepannn, HaCTOAUMM 3aKOHOM, 3aKOHAMU M IPUHHMAaEeMbIMH B COOTBETCTBHH C
HUMHM HMHBIMM HOPMAaTHBHBIMHM IpPaBOBBIMH akTamMu Poccuiickoit ®Denepanuu, peryaupyroluMu
OTHOWIEHWsI B OOJIACTH 3allUTHl MpaB mnoTpeduteneil. HemomycTumble yCIoBHS JIOTOBOPA,
YIIEMIISIOIIHE MTPaBa NOTPEOUTENS, HUUTOXKHBI.

Ecnu BriItoueHue B AOTOBOP YCJIOBUM, YIIEMIISIFOIIMX IpaBa MOTPEOUTENS, MOBIEKIO MPUUYNHEHUE
YOBITKOB MOTPEOUTEIO, OHU MOJICKAT BO3MEIICHHUIO TTPOJAABIIOM (M3TOTOBHTEIIEM, UCTIOTHUTEIIEM,
UMIIOPTEPOM, BIIAJENbIIEM arperaropa) B IOJHOM OOBbEME B COOTBETCTBHHM €O cTaTheil 13
HACTOALIETO0 3aKOHa.

TpeboBanue moTpeOUTENST O BOZMEIICHUH YOBITKOB MOJICKUT YIOBICTBOPCHHUIO B TCUCHUE JCCITH
JTHEW CO JIHSI €T0 MPEIbsBICHHUS.

2.K HEAOIIYCTUMBIM YCJIIOBHUAM JOTOBOpA, YIICMIIAIOMIUM ITpaBa HOTpe6I/ITeJI${, OTHOCATCA:

1) ycnoBus, KOTOpbIE MPEAOCTABISIOT MPOIABIY (M3TOTOBUTENIO, UCIIOIHUTEINIO, YIIOJIHOMOUYEHHOM
OpPraHu3alMyi WJIK YIOJHOMOYEHHOMY WHIMWBUAYAJIBHOMY MPEAIPUHUMATEI0, HUMIIOPTEPY,
BIIQJICTIbIly arperaropa) mpaBo Ha OJHOCTOPOHHHMM OTKa3 OT HUCHOJHEHHs 00s3aTeNbCTBA WM
OJIHOCTOPOHHEE H3MEHEHHME YCJIOBUM 00s3arenbcTBa (MpenMera, IeHbl, CpOKa U HMHBIX
COTJIACOBAaHHBIX C MOTpPEOUTETEM YCIOBHIl), 32 UCKIIIOUEHUEM CIy4yaeB, €CIH 3aKOHOM WJIM WHBIM
HOPMAaTHUBHBIM TPaBOBbIM akTOM Poccuiickoin ®exaepanuu OpeayCMOTPEHAa BO3MOYKHOCTH
IIPEAOCTABIICHUs IOTOBOPOM TAKOT'0 IIPABa;

2) yclioBHsl, KOTOpbIE OTPaHUYMBAIOT MPABO MOTPEOUTENSI HA CBOOOIHBIN BBIOOP TEPPUTOPUATBHON
MOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIA IYHKTOM 2 cTaTbu 17 HacTosALIEro 3akoHa;

3) ycnoBus, KOTOpbHIE YCTaHABIMBAIOT Mg MOTpeOuTenss ImTpadHble CaHKIMM WA HHBIC
00s13aHHOCTH, TPEMATCTBYIONIME CBOOOTHOW peayn3aliyd TMpaBa, yCTAHOBJICHHOTO CTaTbeil 32
HaCTOSIIIETO 3aKOHA;

4) YCJI0BUA, KOTOPBIC UCKIIIOYAIOT UJIKX OTPAHUYNBAKOT OTBETCTBCHHOCTDH IIPOJaBIia (I/I3FOTOBI/ITCJIH,
HUCITIOJTHUTEIIA, yHOHHOMO‘ICHHOfI opraHu3aiivi HWJIKW  YIIOJJHOMOYCHHOI'0O HMHAWBUAYAJIbHOI'O
MnpeaAnpuHuMaresd, UMIIOpPTEPa, BIIAACIIbIA arperaTopa) 3a HCUCIIOJHCHHC WM HCHAIJICKAIICC
HCIIOJIHEHHE 00s13aTeIIbCTB 110 OCHOBAHHAM, HC ITPEAYCMOTPCHHBIM 3aKOHOM;

5) ycioBusi, KOTOpble 00YCIOBIMBAIOT IPUOOPETEHNE OJHUX TOBApPOB (PaboT, yCIyr) 00s3aTeIbHBIM
NpUOOPETEHUEM HHBIX TOBapoB (paboT, yciyr), B TOM 4YHCIE€ IpeaycMaTpUBAIOT 00s3aTelbHOE
3aKJIFOUYCHHE UHBIX JOTOBOPOB, €CJIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YCJIOBUA, KOTOPLIC TMPEAYCMATPUBAIOT BbIIIOJIHCHUC HOOIMOJHUTCIBHBIX pa60T (OKaBaHI/IC
JOITOJHUTCIIbHBIX ycnyr) 3a IJiaty 0e3 MOJIYYCHHS COTJIaCHUA HOTpCGI/ITCJIH;

7) yclOBHs, KOTOpbIE OrpaHMYMBAIOT YCTAHOBJIEHHOE cTarheil 16.1 Hactosiiero 3akoHa IpaBoO
notpeOuTens Ha BbIOOp criocoba u popMbl OILUTaThl TOBAPOB (paboT, yciyr);

8) ycioBHs, KOTOpBIE COJEpKAT OCHOBAHHUS JOCPOYHOTO PACTOPKEHHS JIOTOBOpA MO TPEOOBAHUIO
npojaBia (MCIOJHUTENSI, BIAAENblla arperaropa), He MNPEAYCMOTPEHHBIC 3aKOHOM WA WHBIM
HOPMaTHUBHBIM ITPAaBOBBIM akTOM Poccuiickoit @enepanuu;

9) yciioBusi, KOTOpPBIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycnoBusi, KOTOpbIE OTpPaHWYMBAIOT TPABO BBIOOpa BUAA TPeOOBaHMIA, MPETyCMOTPEHHBIX
nyHKTOM 1 crareu 18 w myHkTOoM 1 crateu 29 Hacrosimero 3akoHa, KOTOpPBIE MOTYT OBITh
IPEIbABICHBl NPOAABIYY (M3TOTOBHUTENIO, WCIIOIHUTENIO, YIOJIHOMOYEHHOW OpraHM3alui WIH
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YIIOJHOMOYEHHOMY WHJWBUIYaJbHOMY MpPEINPUHUMATENII0, UMIOPTEPY) MpPU MPOJaxe TOBAPOB
(BBITIOJIHEHUU PAa0OT, OKa3aHUU YCIIYT) HEHAJIEXKAIIEero KauecTBa;

11) ycnoBus, KOTOpHIE YCTaHABIMBAIOT OOS3aTENbHBIM JOCYACOHBI MOPSAOK PACCMOTPEHUS
CIIOPOB, €CIIM TAKOH MOPAIOK HE MPENYCMOTPEH 3aKOHOM,;

12) ycioBus, KOTOpBIE YCTAHABIMBAIOT Ui MOTPeOUTENsE OOA3aHHOCTh IO JIOKA3bIBAHUIO
OIpPENICNIEHHBIX O00CTOSTENbCTB, OpeMs JOKa3bIBaHMS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
OTpeOuTeIs;

13) ycioBusI, KOTOPBIE OTPAHUYUBAIOT MMOTPEOUTENSI B CPEICTBAX U CIIOCO0AX 3alTUTHI HAPYIIICHHBIX
pas;

14) ycnoBus, KOTOphIE CTaBsT yIOBIECTBOPEHHUE TPEOOBaHMIA MOTPEOUTENCH B OTHOIIEHHH TOBAPOB
(pabot, ycimyr) ¢ HeIocTaTKaMH B 3aBUCUMOCTb OT YCIIOBHMM, HE CBSA3aHHBIX C HEJIOCTaTKaMH
TOBapoB (paboT, yciyr);

15) unble ycnoBHA, HapyLIAIOUIUME IpaBUJIA, YCTAHOBJIEHHBIE MEXIYHAPOJHBIMH JOTOBOpaMHU
Poccuiickoit denepanuu, HACTOAIMM 3aKOHOM, 3aKOHAMM M IPUHUMAEMbIMU B COOTBETCTBHUHU C
HUMH MHBIMM HOPMAaTHBHBIMHM IIpaBOBBIMU akTamMu Poccuiickon denepanuu, peryinvpyromyuMy
OTHOILICHHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTENEH.

3. IlpomaBeny (ucmosiHWUTENH, BIAACNEI] arperaropa) HE BIPAaBE OTKA3biBaThb B 3aKJIIOYCHHH,
UCIIOJTHEHUH JOTOBOpA, HAMPABICHHOTO Ha MPUOOpPETeHHE OJHUX TOBapoB (paboT, yciyr), Mo
NpUYMHE OTKa3a MOTPEOUTENs B MNPHOOPETEHHHM HHBIX TOBapoB (paboT, ycuyr). YOBITKH,
NPUYMHEHHBIE MOTPEOUTENI0 BCIIEICTBUE HApYyIIEHUs €ro mpaBa Ha CBOOOHBIN BBIOOpP TOBapoOB
(pabot, yciyr), BO3MEIIAIOTCS MPOAABIOM (HUCIIOTHUTENIEM, BIAJENbIIEM arperaropa) B IMOJTHOM
o0Beme.

3ampenaercs: yA0BIETBOpEeHUE TpeOOBaHHM MOTpeduTenel B OTHOLIEHUH TOBapoB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBUCUMOCTb OT YCJIOBUM, HE CBSI3aHHBIX C HEJOCTaTKaMH TOBapoB (padoT,

yeuyr).

3anpeniaercs OTKa3 B 3aKJIIOYEHHWM JOTOBOpPa M BO BHECEHHMHM W3MEHEHHMH B JIOTOBOpP B cllyyae
NPaBOMEPHOIO YKa3aHUs MOTpeOHTEIeM Ha HENOMYCTHMbIE YCIOBHS JOrOBOpa, YIIEMIISIOLIHNE
npaBa MOTpeOUTENs, B LEISAX HCKIIOYEHMs] Takux ycioBui. [lpu mpeabsiBieHun morpeOuTenem
TpeGoBaHUs 00 UCKIIIOUECHUH U3 JIOTOBOPA HEJIOIMYCTUMBIX YCIOBUH JI0TOBOpPa, YIEMIISIONINX MIPaBa
noTpeduTens, ykazaHHoe TpeOOBaHUE MOUIEKUT PACCMOTPEHUIO B TEUEHUE JIECATH JHEH CO JHS ero
OpeIbSBICHUS C 00s3aTelIbHBIM H3BELICHUEM IOTpeOUTeNs O pe3ylbTaTaXx pacCMOTPEHHUs U
IPUHATOM MOTUBHUPOBAHHOM PEILIEHHUH IO CYLIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBen (McmoJIHUTEND, BIICTIEI] arperaropa) He BIpaBe 0e3 MOJTydeHUs COTJacusi MoTpeOuTens
BBIMOJIHATh  JONOJHUTENbHbIE pabOThl (OKa3blBaTh JOMOJHHUTENbHBIE YCIyTHM) 3a IUIATy.
[Torpebutens BIpaBe OTKa3aThCsl OT OIJIAThI TAaKUX paboT (ycayr), a €CiiM OHU OIUIa4Y€HbI, BIpaBe
noTpedoBaTh OT MPoJaBLa (MUCIIOJIHUTENS, BIIaJeblia arperaropa) Bo3Bpara yIijIauyeHHONH CyMMBI.

Cornacue moTpeOuTeNs Ha BBIIOJHEHUE JOMOJIHUTENbHBIX paboT (OKa3aHHE JOIMOJIHUTEIbHBIX
ycayr) 3a muaty odopmisieTcs IMpoAaBIOM  (MCIIOJHUTENEM, BIaJelblieM arperatopa) B
NUCbMEHHOW (opMe, €ciaM MHOE HE NMPEeNlycMOTPEHO 3aKOHOM. OOsA3aHHOCTh J10Ka3aTh HaJIM4Me
TAKOT'O COTJIAcUsl MIIN OOCTOSITENILCTBA, B CHIIY KOTOPOTO TaKOe corjiacue He TpeOyeTcsi, BO3IaracTcs
Ha MpoJaBIa (MCIIOIHUTENS, BIIa/IeNblia arperaropa).

4. Tlpomamery (WCTHOJHUTENb, BIAJEJEI[ arperaTopa) HE BIpPaBe OTKa3bIBaTh MOTPEOUTETIO B
3aKIIFOYCHUHU, HUCIOJHCHUU, U3MCHCHUHU HJIM PACTOPKCHUHU OOroBopa C HOTpe6I/ITCJIeM B CBA3U C



OTKa30M MNOTPEeOUTENs NPEAOCTaBUTh IEPCOHAIbHBIC JAHHBIEC, 32 HCKIIOUEHHEM CIYy4aeB, €Cld
00513aHHOCTh IPEIOCTABIEHUS TaKWX JAHHBIX IPENYCMOTpPEHA 3aKOHOJATENbCTBOM Poccuiickoi
denepanuy UM HEIOCPEICTBEHHO CBA3aHA C UCIOJIHEHUEM JOTOBOPA C HOTPEOUTENIEM.

[Tpu npexbsBieHHH MOTPEOUTENEM TPEOOBAaHUS O MPEIOCTABICHUU HH(OpMAIMK O KOHKPETHBIX
NPUYMHAX W TMPABOBBIX OCHOBAHUSX, ONMPEACISIONINX HEBO3MOXKHOCTH 3aKJIFOUCHUS, MCIIOTHCHUS,
U3MEHCHHS WM PACTOPXKCHUs JOroBopa 0e3 TpelIoCTaBICHHUS TMEPCOHAIBHBIX JIaHHBIX, B
NUCbMEHHOU ¢dopMme (B TOM yucie B opMe AEKTPOHHOTO JOKYMEHTA) MPOJAaBell (MCIIOJHUTEb,
BJIAJICIICI] arperaTopa) JOJDKEH MPEJOCTaBUTh TaKyl WH(MOPMAIMIO B TCUCHHE CEMHU JHEU CO JIHS
NPEIbSBICHHUS YKa3aHHOTO TPEOOBAHHSI.

[Tponaserr (MCIIOTHUTENB, BIIAJETICI] arperaTopa) MpeaoCTaBseT HHPpOPMAIUO TOTPEOUTEIIO B TOM
dbopMe, B KOTOPOH TPEIBSIBICHO TPEOOBAaHHWE MOTPEOHTENST O MPEIOCTABICHUU HHQPOPMAIUH O
KOHKPETHBIX NMPHUYUHAX M MPABOBBIX OCHOBAHUSX, ONMPEACIISIFOIINX HEBO3MOXHOCTh 3aKJIFOUCHHS,
HCIIOJIHCHUA, UBMCHCHUS UJIM PACTOPIKCHUA JOTOBOpaA oe3 MpeaAOCTaBJICHUA NICPCOHAIBHBIX JaHHBIX,
€CIIM MHOE HE YKa3aHO B 9TOM TPEOOBaHHH.

[Tpu npeabsaBieHun norpeduteneM TpeOOBaHUS O MPEAOCTaBICHUH MH(POPMAMH O KOHKPETHBIX
MPUYMHAX W TIPABOBBIX OCHOBAHMSX, OMPEACISIOMIUX HEBO3MOXXHOCTH 3aKJIFOUCHMUSI, UCIIOTHEHUS,
WU3MEHEHHUS WM PaCTOP)KEHHUs JoroBopa 0e3 MpeloCTaBIICHUs MEPCOHANbHBIX JAHHBIX, B YCTHOU
dopme Takas nHGOpMAaIUs AOKHA OBITH MPEOCTaBICHA HE3aMETUTEIBHO.

Crarbs 16.1. @®opMbI ¥ OPSIAOK OIJIATHI IPH MPOAAKe TOBAPOB

(BbIOJIHEHMH Pado0T, OKa3aHuM ycJayr) (B pea. @eaepajbHOro 3aKoHa
ot 05.05.2014 N 112-®3)

1. [Ipoxasen (MCHONMHUTEND, BIAJIENEL] arperaTopa B CiIy4ae UCIOJIb30BaHUS B CBOCH /JeATeNbHOCTH
HaJIMYHBIX PAacyeTOB ¢ NOTpedurenaeM) 00s13aH 00ecreunTh BO3MOXKHOCTh OIIaThl TOBApOB (padoT,
yCIyr) NMyTeM HCIOJIb30BaHMS HAIMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB, a TAaK)K€ HAIWYHBIX
pacueToB 1o BbIOOpY moTpedutens. (B pea. denepanbHbix 3akoHOB oT 01.05.2017 N 88-d3, or
31.07.2020 N 290-®3)

O0s13aHHOCTh 00ECEUNTh BO3MOXKHOCTH OIUIAaThl TOBapoB (paboT, YCIYr) € HCIOJIb30BAaHHEM
HaIlMOHAJIBHBIX IIATEKHBIX MHCTPYMEHTOB B paMKax HAllMOHAJIbHON CHCTEMBI IUIATEXHBIX KapT
pacnpocTpaHseTcsl Ha MpojaBna (MCIIOMHHUTEINS, BIaJeblla arperaTtopa), y KOTOporo BBIpydYKa OT
peanu3alyu TOBApOB (BBIMOJHEHUS PAa0OT, OKa3aHUs YCIYT) 3a MPEIIEeCTBYIONUIMI KaJeHIapHbIH
roJl TPEeBbIIAET ABAALIATh MUUIMOHOB pyoOnell. (B pea. PenepanbHbix 3akoHOB 0T 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu Mecto omaTsl ToBapoB (paboT, yCiIyr) HaXOAUTCS B MECTe, I/ie He MPEIOCTaBISIIOTCS YCIyTH
JOCTyNa K MOJABMKHOM paguoTerneoHHON CBS3U U (WJIHM) CpPeACTBaM KOJUIEKTHMBHOTO JIOCTyHa K
WH(OPMAIIMOHHO-TEICKOMMYHUKAITMOHHON  cetrn  "WHTepHer", mpomaBeny  (MCIIOJHUTEND)
0CBOOOKIaeTcs OT 00A3aHHOCTH 00ECTIEYUTh B ’TOM MeCTe€ BO3MOKHOCTh OIUIaThl TOBapoB (padoT,
yCIyT) C MCIOJIb30BAaHUEM HALMOHAJBHBIX IJIATEXKHBIX HHCTPYMEHTOB. (B pea. dexepanbHOro
3akoHa oT 01.05.2017 N 88-D3)

[TponaBery ocBOOOXKIaeTcss OT OOSM3aHHOCTH OOECHEeYUTh BO3MOXKHOCTH OIUIATHI TOBApPOB C
HCTIOJIb30BAHUEM HAI[MOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peanu3alyy TOBapOB B KOTOPOM COCTAaBIISIET MEHEE ISITH MUJUIMOHOB PYOJIeH 3a mpeIecTBYOIHA
KayeHaAapHeii rol. (B pen. enepansroro 3akona oT 01.05.2017 N 88-D3)
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2. Omara ToBapoB (paboT, yCIYr) MOXET MPOU3BOAUTHCS MOTPEOUTENEM B COOTBETCTBHH C
yKa3zaHHEM IMpoJaBIiia (UCIIOTHHUTENS) IIyTeM PacueToOB uepe3 CyObEeKTOB HAIlMOHAIBHON IIATEKHOM
CUCTEMBI, OCYIIECTBIISIIONINX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Poccniickoii ®denepanuu O HAaUMOHAIBHOW IUIATEKHOM CUCTEME, €CIM HHOE HE YCTAHOBIICHO
denepanbHbIMU 3aKOHAMU WJIM HWHBIMM HOPMATHUBHBIMHM TPaBOBBIMH akTamu Poccuiickoii
®denepanuu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HATUYHBIMU JICHEKHBIMH CpPEACTBAMH 00s3aTelIbCTBA
noTpeOuTeNsl Tepea MpoAaBIOM (MCIOJHUTEIEM) 10 OIjiaTe ToBapoB (paboT, yCIyr) CUHMTAIOTCS
UCTIOJTHEHHBIMA B pa3Mepe BHECEHHBIX JEHEKHBIX CpPEACTB C MOMEHTAa BHECCHUS HAIUYHBIX
JIEHEKHBIX CPEJACTB MPOAABIly (MCIONHHUTENIO) JUOO IUIATSKHOMY areHry (cybareHry),
OCYIECTBIISIONIEMY JIEATEILHOCTD 110 TIPUEMY IUIATeKEH (PU3HMUSCKHX JIUI.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBoia MPEAOCTaBISIEMBIX MOTPEOUTENIEM HAIMYHBIX
JNCHEXKHBIX CPEICTB 0e3 OTKPHITUS OaHKOBCKOTO cueTa o00s3aTebcTBa MOTPEOUTENST Tepe
POJAaBIOM (MCIONHUTENEM) MO OIUIaTeé TOBAapoB (paboOT, yCIYr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHCCCHHBIX ACHCKHBIX CpeIlCTB C MOMCHTA BHCCCHUS HOTpe6I/ITCJI€M HAJIMYHBIX ICHCKHBIX
CPEICTB KPEOUTHOW OpraHu3aluu 00 OaHKOBCKOMY IUIATEKHOMY areHry (cyOaresry),
OCYIIECTBIISIOIINUM JIEITEIIbBHOCTh B COOTBETCTBHH C 3aKOHOATENHCTBOM Poccuiickoit deneparuu o
HAITMOHAJILHOM MJIATSIKHOM CHUCTEME.

ITpu omutate ToBapoB (padboT, yciyr) myTeM MepeBOAa JIEHEKHBIX CPEICTB B PAMKAX MPUMEHSAEMBIX
¢dopM Oe3HAMYHBIX PAacdyeTOB 00s3aTeNbCTBA MOTPEOUTENS MEPe]] MPOJABIOM (MCIOTHUTEIEM) 110
orjiate ToBapoB (paboT, ycIayr) CYMTAIOTCS UCIIOJTHEHHBIMH B CyMME, YKa3aHHOW B PACMOPSKEHUH O
nepeBoJie JCHEKHBIX CPEICTB, C MOMEHTa IOJTBEPIKIEHHS €ro HWCIOJIHEHHUS OOCITyKHBaIOLIEeH
NOTpeOUTENS KPEAUTHON opraHu3anuei.

4. Tlpu omare ToBapoB (paboT, yCayr) MpoJaBiy (MCIIOJTHHUTENO) 3allpelleH0 YCTaHABIWBATH B
OTHOIIEHUH OJTHOTO BHJA TOBapoOB (paboT, yCIyT) pa3TUYHbIE [IEHBl B 3aBUCUMOCTH OT CIOC00a MX
OIIaThl MOCPECACTBOM HAJIMWYHBIX PACYCTOB HJIM B paMKaxX HIPHMCHACMBIX (pOpM OE3HAIIMYHBIX
pacueToB.

5. TlponaBen (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y IOTpeOUTeNs YOBITKH,
BbI3BaHHbIC HapyIlIeHHEeM TpeOOBaHUM MyHKTa | HAaCTOsAIIEH CTaThu.

Cratba 17. CypeOHas 3amuura npaB norpeouresien
1. 3ammra npaB noTpeduTeNel OCyIIECTBISAETCS CYJOM.

3ammuTa TpaB  MOTPEOUTENEH  YCAyr, OKa3blBa€MbIX (PMHAHCOBBIMH  OpTaHU3AIMIMH,
OpPTaHU3YIOIHUMH B3aWMOJICHCTBHE C YIOJHOMOUYEHHBIM TIO TIpaBaM MOTpeOUTeNe (PUHAHCOBBIX
ycIyr B coorBeTcTBUM ¢ DegepanbHbIM 3akoHOM "OO YIIOJIHOMOUYEHHOM IO TIpaBaM MOTpeduTeneit
(UHAHCOBBIX YCHYyr", OCYIIECTBISIETCSI C OCOOCHHOCTSIMH, YCTAHOBJIEHHBIMH yKa3aHHBIM
®denepanbHbIM 3aK0oHOM. (B pea. Deaepanbraoro 3akona ot 04.06.2018 N 133-D3)

2. Hcku o 3amuTe mpaB NoTpeduTenaeid MOryT ObITh MpPEIbsBICHBI MO BHIOOPY MCTIHA B CYJ IO
MECTY:

HaxXOXIACHUA OpraHu3anuu, a CCJIN OTBCTUUKOM SBJISACTCA I/IHIII/IBI/II[yaJII:HEJﬁ npeanpuHuMarcCiib, -
€I'o JXUTCJIbCTBA,

KUTCJIIbCTBA NN HpGGLIBaHI/ISI ucrnaa,
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3aKIIFOYCHU UJIU UCITOJTHCHUA JO0r0BOpa.

Ecinu uck K opraHM3anuy BBITEKAe€T U3 JEATEIBLHOCTH ¢e¢ (puipaia WA MPEICTaBUTEIbCTBA, OH
MOJKET OBITh IPEIBABIICH B CY/I [0 MECTY HAXOXKJICHUS e¢ (ruiiaia Wi IpeJCTaBUTEeILCTBA. (B pell.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. TloTrpeOutenu, WHBIE HCTIBI MO HCKaM, CBS3aHHBIM C HapyIIEHWEM MpaB TMOTpeOHTENeH,
OCBOOOXKIIAIOTCSI OT YIUIAThl TOCYAapCTBEHHOW IOILIMHBI B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccwuiickoit ®enepannu o Hamorax u cbopax. (B pen. @epepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

I'nasa Il. 3amuTa npaB norpeduTeIell Npu MPoaa ke TOBAPOB
noTpeduTeIsIM

Crarbs 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HeZoCcTaTKOB (B pel. @enepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. HOTpe6I/ITeJ'IB B CJIyduac 06Hapy>KeHI/I$I B TOBApC HCAOCTATKOB, €CJIM OHHU HC ObLIH OI'OBOPCHBI
npoaaBuoM, 110 CBOEMY BbI60py BIIpaBC:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIEIH U (W) apTUKYJIA);

noTpe0oBaTh 3aMEHbI Ha TAaKOM ke TOBap APYrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOLIUM
IepepacyeToM IOKYITHOW LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ IICHBI,

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 6C3B03MG3I[HOFO YCTPpAHCHUA HCEAOCTATKOB TOBApa WU
BO3MCIICHHUA PACXO0A0B Ha UX UCIPABJICHUC HOTpC6I/ITeJ'ICM HJIU TPETbUM JIMOM;

OTKa3aThCsl OT MCIOJIHEHMs J0roBOpa KYIUIM-TIPOJAXXU M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMbl. [lo TpeOoBaHMIO MTPOAABILIA U 32 €T0 CYET MOTPEOUTENh JOKEH BO3BPATUThH TOBAp C
HE/I0CTaTKaMHU.

[Tpu 5TOM MOTpeOHTENH BIIpaBe MOTPEOOBATh TAKXKE MOJTHOTO BO3ZMEIICHUS YOBITKOB, IPUUYNHEHHBIX
€My BCJEICTBHE IMPOAAXH TOBapa HEHAJIC)KAIIEro KadecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTQHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIsl YIOBJIETBOPEHHMS COOTBETCTBYIOIIUX TpeOOBaHUI
noTpeouTens.

B oTHOmIEHMM TEXHWYECKH CIIOKHOTO TOBapa MOTpeOUTens B Ciydae OOHApy>KEHHUS B HEM
HEJOCTAaTKOB BIPAaBE OTKA3aThCs OT WCIOJHEHHUS JOTOBOpa KYIUTH-TIPOJXH U MOTPeOOBaTh
BO3BpaTa YIUIau€HHOM 3a TakoW TOBap CyMMBbI JIMOO MPEAbSIBUTh TPEOOBAHUE O €r0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJEH, apTUKYJa) WU Ha TaKOW e TOBap APYrod Mapku (MOJENH, apTUKYJa) C
COOTBETCTBYIOLIMM MEPEPACUETOM MOKYIHOM LIEHBI B TEUEHUE IIATHAAUATU JHEW CO THA MEepenadu
notpedburento Takoro ToBapa. [lo HMcTeYeHHHM 3TOro CpoKa yKa3zaHHbIE TpeOOBaHMS IMOMAJIEXKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIINX CIYy4YacB:

oOHapy’KeHHe CYLIECTBEHHOI0 HEI0CTaTKa TOBAPA;
HapyILICHUE YCTaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUs HEOCTATKOB TOBApa;

HCBO3MOXHOCTDb HCIIOJB30BaHWA TOBapa B TCUCHUC KaXXIO0ro rojga FapaHTHfIHOFO CpOoKa B
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COBOKYITHOCTH 0oJiee 4eM TPHUALATh AHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €r0 Pa3IuUHbIX
HEJOCTaTKOB.

IlepeyeHb TEXHUYECKHM CIIOXKHBIX TOBapoB yTBepxknaercs IIpaBurensctBoM  Poccuiickoin
Oeneparun. (B pea. Denepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHBIE B IyHKTE | HACTOSIIEH CTaThbU, MPEABABISIOTCS TOTpeOUTENIeM
npoAaBly JUOO YIOJTHOMOYEHHON OpraHu3alUy WM YIOJHOMOYEHHOMY WHIWBUIYaTbHOMY
npeanpuauMarento. (B pea. eaepansroro 3akona oT 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NMpeaAbIBUTH TPEOOBAaHUS, YKa3aHHbIE B a03aliax BTOPOM U MSATOM ITyHKTa 1
HACTOSILEH CTaTbM, W3FOTOBUTENIO, YHNOJHOMOYEHHON OpraHM3alud WIM YHOJHOMOYEHHOMY
WHAMBUAYaAJIbHOMY IPEINPUHUMATENIO, UMIIOPTEpY. (B pen. PeaepanbHbIX 3aKkoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

BwmecTo mpenbsiBieHus 3TUX TpeOOBaHMIT MOTPEOUTENb BIpPAaBE BO3BPATUTH HM3TOTOBUTEIIO WITH
UMIIOPTEPY TOBAP HEHAJIEKAIIIETO KaueCTBa U MOTpedoBaTh BO3BpATa YIUIAYCHHON 32 HETO CYMMBI.
(B pen. PeaepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. TTyukT yrpatui cuiy. (B pen. @enepanpaoro 3akona ot 25.10.2007 N 234-D3)

5. OtcyrcTBHE Yy MOTpPEeOUTENsT KAacCOBOTO WM TOBAapHOTO YeKka JHOO0 HMHOTrO JIOKYMEHTa,
YAOCTOBCPAIOIHX C];)aKT MU YCJIIOBHA IIOKYIIKM TOBapa, HC ABJIKICTCAd OCHOBAHHUEM [JId OTKas3a B
YIOBJIETBOPEHUU €TI0 TPEOOBAHUIA.

[TpomaBery  (M3roTOBUTENB),  YNOJIHOMOYEHHAas  OpraHM3alus  WIM  YIIOJHOMOYEHHBIH
UHAVBUAYAJIbHBI TpeANpUHUMATENb, HMIOPTEp O0S3aHbl MPUHATH TOBAp HEHAAJIEXKAILEro
KadyecTBa y IMOTpeOUTeNs M B cllydyae HEOOXOAMMOCTH IPOBECTH HPOBEPKY KayecTBa TOBapa.

[Torpebutens BpaBe yuyacTBOBaTh B IIPOBEPKE KauecTBa ToBapa. (B pen. deaepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)

B cnyudae cropa o mpuunMHax BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa Ipojasel] (M3roTOBUTEND),
YIIOJIHOMOYEHHAs] OpraHMu3alys WM YIOJHOMOYEHHBIH HWHIUBUAYAJIbHBIA IpeanpuHUMATENb,
uMIopTep o0s3aHbl IPOBECTU IKCIEPTU3Y TOBApa 3a CBOM cyeT. DKCIEPTH3a TOBapa MPOBOJUTCS B
CpOKH, YycTaHOBieHHble cTaTbsiMu 20, 21 u 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHHS
COOTBETCTBYIOIIMX TpeboBaHui mnorpedutens. IloTpeburens BOpaBe NPHUCYTCTBOBATH IPH
IIPOBEJECHUM DKCIEPTU3BI TOBApa U B CIIy4ae HECOIJIACHUS C €€ Pe3yJbTaTaMHU OCIIOPUTH 3aKII0YEHHE
TaKOMW 3KCIepTH3HI B cyJeOHOM mopsike. (B pea. @eaepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTte sKCHEpTU3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HMKIIW BCIEACTBUE
00CTOSITENLCTB, 3a KOTOpPhIE HE OTBEYaeT MpojaaBen] (M3TOTOBUTENb), MOTPeOUTENnh 00s3aH
BO3MECTHTH MPOJABIy (M3TOTOBUTENIO), YIIOJTHOMOUYEHHON OpraHU3aIlii WJIN YIIOJTHOMOUYEHHOMY
VHIUBUAYAIIbHOMY MPEINPUHUMATEI0, UMIIOPTEPY PACXObl HA MMPOBEICHUE IKCIIEPTU3BI, & TAKKE
CBSI3aHHBIE C €€ TPOBEJCHHEM pacxXxoJbl Ha XpaHEHHWE M TPAHCIOPTUPOBKY TOBapa. (B perl.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpomamerr (WM3rOTOBUTENH), YIOJHOMOYEHHAs OpTaHM3aIllds WA  YIOJHOMOYCHHBINA
WHJUBUIyaJIbHBIA MPEeANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEAOCTATKU TOBapa, Ha KOTOPBINA HE
YCTaHOBJIEH TapaHTUIHBIA CPOK, €CIM MOTPEOUTENh JOKAXXET, YTO OHM BO3HUKIHU [0 Mepenadu

TOBapa MOTPEOUTEIIO WM 10 MPUYUHAM, BO3HHUKIIMM JI0 3TOro MOoMeHTa. (B pea. denepaibHOro
3akoHa oT 21.12.2004 N 171-®3)

B oTHOomeHun ToBapa, Ha KOTOPBIM YCTAaHOBIIGH TapaHTUHHBINA CPOK, IMpojiaBel (M3rOTOBHUTEIb),
YIOOJHOMOUYCHHAs OpraHu3alusa HWIn YHOJIHOMO‘-IGHHI:II\/JI HHI[HBI/II[yaHLHBIﬁ npeanpuHuMareib,
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UMITOPTEp OTBEYACT 3a HEJAOCTATKH TOBApA, €CIIM HE JOKAXKET, YTO OHW BOZHHKIIM IOCJIE Mepeaadn
TOBapa MOTPEOUTEINI0 BCICACTBHE HAPYIICHUS MOTPEOUTETIEM MPaBUI HCIOIH30BAHUS, XPAHCHHUS
WM TPaHCHOPTUPOBKH TOBapa, NCUCTBHH TPEThUX JIMI[ WIM HEMPEOJOJMMOA CHIIBL (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

7. JloctaBka KpyHmHOrabapuTHOIO TOBapa M TOBapa BeCOM 0oJiee MATH KUJIOrPaMMOB JIUIsl PEMOHTA,
YLIEHKH, 3aMEHbI U (MJIM) BO3BPAT MX MOTPEOUTENIO OCYIIECTBISIIOTCA CHJIAMH U 3a CUEeT MPOJaBlia
(M3roToBUTENS, YNOJHOMOYEHHONH OpraHM3alMM WM  YIOJHOMOYEHHOI'O HHAMBUAYAJIBHOIO
npeAnpuHUMares, uMmmnoprepa). B ciydae HeucrnonHeHus AAHHOW OOSA3aHHOCTH, a TaKXe IpH
OTCYTCTBUM IpOJiaBLia (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHM3alMi WU YHOJHOMOYEHHOI'O
WH/IMBUYaJIbHOTO IPEANPUHUMATEIS, UMIIOPTEPA) B MECTE HAXOXAECHUS MOTpeOUTeNs A0CTaBKa U
(unM) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYLIECTBISTHCS morpedbureneM. llpum 3Tom mpomasent
(M3roTOBUTENb, YINOJIHOMOYEHHAs OpraHu3alys WM  YHOJHOMOYEHHBI HMHIUBUIYaJIbHBIN
OpealpUHUMATEb, HUMIIOPTEP) O0053aH BO3MECTUTh IOTPEOMUTENIO0 pPAacXo/bl, CBSI3aHHBIE C
JIOCTAaBKOM U (WJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pea. denepanpHoro 3akoHa oT 21.12.2004 N
171-®3)

Cratbs 19. Cpoku npeabsiBjieHUus NOTpedUTEIeM TPeOOBaHUI B
OTHOLIICHUU HEJ0CTATKOB TOBapa

1. IlorpeOutens BHpaBe MNPeAbIBUTh NPEAYCMOTpEHHbIe cTaTbel 18 HacTtosmero 3akoHa
TpeOOBaHUS K MPOJABLY (M3TOTOBUTENIO, YIIOJIHOMOUYEHHOW OpraHu3aluy WIH YIOJHOMOYEHHOMY
WH/IMBUYaJIbHOMY NpeINpUHUMATENI0, UMIOPTEPY) B OTHOIIEHUH HEJAOCTaTKOB TOBApa, €CIU OHU
OoOHapyXeHbl B TEUEHHE FapaHTUWHOTO CPOKA WM CPOKa FOJAHOCTH. (B pen. deaepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHOmeHun TOBApPOB, HA KOTOPLIC FapaHTI/II\/'IHBIe CpPOKH HJIK CPOKH I'OAHOCTH HE€ YCTAHOBJICHBI,
HOTp€6I/ITCJ'IB BIIpaBC NPCABABUTL YKAa3aHHLIC Tpe6OBaHI/I${, €CJIM HCJOCTATKHU TOBApPOB O6H3py>KeHI)I
B paSYMHBIP’I CpOK, HO B Ipchaciax ABYX JICT CO JHA Nepeaavdu UX HOTpe6I/ITeJHO, eciau Ooiee

JUINTETIbHBIE CPOKM HE YCTaHOBJIEHBI 3aKOHOM WM J10TOBOpoM. (B pen. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

2. T'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIyKObl MCUUCISIETCS CO JTHS Ieperadd ToBapa
NOTPEOUTENIO, €CIIM HMHOE HEe TMPEeAyCMOTpeHO JoroBopoM. Ecinu fneHp mepenadn yCTaHOBHTH
HEBO3MOXKHO, 3TH CPOKHM MCUHCIISIIOTCS CO IHS M3TOTOBJIEHHS ToBapa. (B pea. denepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

Jlnst ce30HHBIX TOBapoB (OOYBH, OJEXKABI M MPOYUX) OTHU CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUICHHSI COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO  Ompeensercs
COOTBETCTBEHHO cyOBmekTamu Poccuiickoit denepannu UCXos U3 KIUMATHUYECKUX YCIOBHHA MecTa
HAXO0XJICHUS MTOTpeOuTeNeH.

[Tpu mponaxe TOBapoB Mo 0OpasliamM, MO MOYTE, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKIIOYCHHUS
JIOTOBOpa KYIUTU-TIPOAKM M MOMEHT Iepefayd ToBapa MOTPEOUTENI0 HE COBMANAOT, 3TH CPOKH
UCYHCTISIOTCS CO JHSI JIOCTaBKU ToBapa motpedutento. Ecam morpeOurtens JIUIIEH BO3MOKHOCTH
UCIIOJIb30BaTh TOBAp BCJIEJACTBUE OOCTOSITENHCTB, 3aBHCSIIMX OT IMpojaBlia (B YAaCTHOCTH, TOBap
HY)KJaeTcs B CIEIUAIBHON YCTaHOBKE, MOAKITIOYCHUN WU COOpPKE, B HEM MMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TeueT 10 YCTPaHEHHUs MPOJABLOM TaKuX OO0CToATenbCTB. Ecnu aeHb
JIOCTaBKH, YCTAaHOBKH, TOJKIIOYCHHS, COOPKH TOBapa, YCTPAHEHHUs 3aBHUCAIIUX OT MPOAABIIA
00CTOSITENBCTB, BCIEACTBUE KOTOPBIX MOTPEOUTEh HE MOXKET UCIIOJIb30BATh TOBAp MO Ha3HAYEHUIO,
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OTIpeAeNIUTh HEBO3MOXKHO, 3TU CPOKH UCUUCIISIOTCS CO JTHS 3aKII0YEHUS I0TOBOpA KYIUTH-TIPOIaXKH.
(B pen. epepanbHoro 3akoHa ot 17.12.99 N 212-3)

Ao63arr - UckimoueH. (B pea. @enepanbroro 3akoHa ot 17.12.99 N 212-03)

CpOK TOAHOCTH TOBapa OmIpEACIACTCA NMEPUOAOM, NCUHUCIAECMBIM CO JHS HM3IOTOBJICHHA TOBapa, B
TCYCHUEC KOTOPOI'O0 OH MNPUTIOACH K HCIIOJIb30BAHUIO, WU I[aTOI\/JI, A0 HACTYIUICHUSA KOTOpOfI TOBap
IMPUTOJACH K UCIIOJIB30BAHUIO.

[IponomKUTENTPHOCTh CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATh  00s3aTENbHBIM
TpeboBaHuAM K Oe3omacHoCTH ToBapa. (B pea. PeaepansHoro 3akoHa oT 21.12.2004 N 171-D3)

3. lN'apanTuHiiHBIE CPOKM MOTYT YCTAaHABJIMBATHCS HA KOMIUIEKTYIOIIME U3/ICIIHS U COCTaBHbIC YaCTU
OCHOBHOIO TOBapa. ['‘apaHTHIHBIE CPOKM Ha KOMIUIEKTYIOUIME H3JACJIHS W COCTAaBHBIE YacCTH
HCUYHUCIIAIOTCS B TOM K€ TOPSIAKE, YTO U TAPAHTUHHBINA CPOK HA OCHOBHOM TOBap.

["apanTHiiHbIE CPOKM HAa KOMIUIEKTYIOIIME U3/IEIMS U COCTABHBIC YaCTH TOBApa CYUTAIOTCS PAaBHBIMU
TrapaHTUHHOMY CPOKY Ha OCHOBHOE H3JIEJIME, €CJIM MHOE HE YCTaHOBJIEHO IOroBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLIEE H3JEIUME M COCTABHYIO 4YacTb TOBapa B JIOTOBOPE YCTAaHOBJICH
TrapaHTUMHBIA CPOK MEHBLIEH MPOJOLKUTEIBHOCTH, YEM FapaHTUMHBIN CPOK Ha OCHOBHOE HU3JCIIHE,
noTpeOUTENs BIpaBe NPEAbSABUTH TPeOOBaHUSA, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOILEIO
U3JIeNHUsT U COCTAaBHOM 4YacTH TOBapa, MpU UX OOHApY)KEHHWU B TEUEHHE TapaHTUMHOIO CpPOKa Ha

OCHOBHOE H3JIeJINe, €CIIM MHOE HE MPEAyCMOTPEHO JIO0roBopoM. (B pen. denepaabHOro 3aKoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIee M3/eIie YCTaHOBIIEH TapaHTUIHBIN CpOK OO0JIbIIeH MPOAOIKUTEILHOCTH,
YeM TapaHTUWHBII CPOK Ha OCHOBHOW TOBap, MOTPEOHTENb BIpaBe NPEAbSIBUTH TPeOOBaHMS B
OTHOLIEHUN HEAOCTAaTKOB TOBapa IPU YCIOBUHM, YTO HEAOCTATKU KOMIUIEKTYIOIIETO H3ICIIHs
OoOHapyXeHbl B TEUEHUE TapaHTUHHOTO CpOKa Ha 3TO H3JeNMe, HE3aBUCUMO OT HCTEUEHUs
rapaHTUIHOIO CPOKA HA OCHOBHOM TOBAp.

4, CpOKI/I, YKa3aHHBIC B HaCTOSIIEH CTaThC, AOBOJATCA JO CBCACHUA HOTpe6I/ITCJ'I$[ B I/IH(I)OpMaI_II/II/I O
TOBApe, HpeﬂOCTaBHHeMOﬁ HOTpe6I/ITeJHO B COOTBETCTBHMH CO cTaTheit 10 HaCTOAICTO 3akoHa.

5. B cirydasx, Korja npexyCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIA CPOK COCTABIIIET MEHEE BYX JIET
U HEJOCTaTKU ToBapa OOHApy)KEHbl MOTPEOUTENeM [0 MCTEYEHHWU TapaHTUHHOTO CPOKa, HO B
npeenax ABYX J€T, MOTpeOHUTeNb BIpaBe MPEAbSBUTH MPOJAABIY (M3rOTOBUTENIO) TpeOOBaHMS,
IIpeIyCMOTPEHHBIE CTaThedl 18 HacTosmero 3akoHa, €CIIM JOKaKET, Y4TO HEJOCTATKH ToBapa
BO3HHUKJIM JI0 €r0 Meperadyr MOTPEOUTENI0 WM MO NMPHUYMHAM, BO3HUKIIMM JI0 3TOT0 MOMEHTA. (B
pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-03)

6. B ciayyae BbISBICHMS CYHIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENb BIpPaBe NPEIbSIBUTH
U3rOTOBUTENIO (YHOJHOMOYEHHON OpraHM3allid WM YIOJHOMOYEHHOMY WHAMBHUIYalbHOMY
IpeINPUHIMATEN0, UMIIOPTEPY) TpeOoBaHHEe 0 OE3BO3ME3IHOM YCTPAaHEHHH TaKMX HEIOCTATKOB,
€CIIM JIOK&XKET, YTO OHM BO3HHUKJIM JI0 Tepelayd ToBapa IMOTPEOUTENI0 MM MO TNPHYUHAM,
BO3HHUKIIAM JI0 3TOTO MOMEHTa. YKa3aHHOe TpeOOBaHWE MOXET OBITh MPEIbSIBICHO, €CIN
HEI0OCTAaTKU TOBapa 0OHAPY>KEHBI [0 UCTEYEHUH JIBYX JIET CO JHS Mepejaun ToBapa MoTpeOUTeo, B
TEYEHUE YCTAHOBJICHHOI'O HA TOBAp CPOKA CIIyKObI MM B TE€UEHHE JIECSATH JIET CO AHA Iepenadu
TOBapa MOTPEOHUTENIO B CiIydyae HEYCTAaHOBJICHUsS Cpoka CiyxObl. Eciu ykazaHHOoe TpeOoBaHUE HE
yJIOBJIIETBOPEHO B TEUEHHME MABAJUATH JHEW CO JHS €ro MNpeAbsABICHHUA NOTpPeOUTENeM WIH
OoOHapy>KEHHBII UM HEJOCTAaTOK TOBapa SBJISIETCS HEYCTPAHUMBIM, IIOTPEOUTENb 10 CBOEMY BHIOOPY
BIIPaBE€ MPEIbSIBUTH H3FOTOBUTENIO (YIOJIHOMOYEHHOW OpraHu3allud WM YHIOJIHOMOYEHHOMY
WH/IMBUIYAIbHOMY TNPEeNNPUHAMATENI0, UMIOPTEPY) MHBIE NMPEAYCMOTPEHHBIE NYHKTOM 3 CTaTbhH
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18 macTostmero 3akoHa TpeOOBaHWS WM BO3BPATHTh TOBApP HM3TOTOBUTEIO (YITOJHOMOYEHHOM
OpraHM3alMy WIM YIOJIHOMOYEHHOMY WHIMBUIYaJIbHOMY NPEINPUHUMATENI0, UMIOPTEPY) H
noTpeboBaTh BO3BpaTa YIJIAY€HHON JeHEeKHOM cymmbl. (B pen. PenepalibHOrO 3aKkoHa OT
21.12.2004 N 171-®3)

Cratps 20. YcTpaHeHHE HEI0OCTATKOB TOBapa U3roTOBHUTEIEM
(mpoxaBUOM, YIIOJJHOMOYEHHON OPraHM3alUed UM YIIOJHOMOYEHHBIM
HHAMBHAYAJbHBIM NPeANPUHUMATEIEM, HMMIIOPTEPOM) (B pel.
denepanbHoro 3akona ot 21.12.2004 N 171-d@3)

1. Ecin CpPOK YCTpaHCHUA HEAOCTATKOB TOBAapa HE ONPEACIICH B MHUCHMEHHOM (bopMe COrJIallICHUEM
CTOPOH, 3TU HCAOCTATKH JOJI?KHBL OBITh YCTPAHCHBI U3IrOTOBUTCIICEM (HpOIlaBIIOM, YHOHHOMO‘{CHHOﬁ
OpFaHI/ISaHI/Ieﬁ HWJIN YHNOJHOMOYCHHBIM HWHIAWBUAYAJIBHBIM TIPCAIIPUHUMATCIICM, I/IMHOpTepOM)
HE3aMCJIUTCIIBHO, TO €CTh B MHHUMAaIbHBIN CpOK, 00BEKTHUBHO HGO6XOI[HMI-;II>1 IJI1 UX YCTPaHCHUA C
yueToOM OOBLIYHO MPUMCHACMOI'O crocooa. CpOK YCTpaHCHHUA HEAOCTATKOB TOBApa, OHpGHeHHCMHﬁ B
MMMChbMEHHOM CI)OpMC CONTalICHHUEM CTOPOH, HC MOJXKCT IIPCBLIIIATL COPOK IIATH ﬂHeﬁ.

B cnyuae, eciu Bo BpeMsl yCTpaHEHUs! HEAOCTATKOB TOBapa CTaHET OYEBHIHBIM, YTO OHU HE OyIyT
yYCTpaHEHBI B OIPENEICHHBIN COIVIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIHOUYMUTH COTJIAILIEHUE
O HOBOM CpOKE YCTpaHEHHUs HEIOCTaTKOB ToBapa. [Ipy 3TOM OTCYTCTBHE HEOOXOIUMBIX JUIS
yCTpaHEHUs] HEJOCTAaTKOB TOBapa 3alacHbIX 4acTed (JeTajied, MaTepuasoB), 0OOPYIOBaHUS WU
10J00HBIE IPUYMHBI HE SBIISIOTCS OCHOBAHUEM JUIs 3aKJIIOYEHHUS COTJIAIIEHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXKAAIOT OT OTBETCTBEHHOCTH 3a HAPYILIEHUE CPOKA, ONPEAEICHHOIO COIJIAllCHHEM
CTOpPOH TIepBOHAYANBHO. (B pen. DenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOIIEHWH TOBapoOB JJIMTEIHHOTO TIOJB30BAHUS HM3TOTOBHUTENb, MpOJABEll JIMOO
VIIOJTHOMOYCHHAST OpTraHW3alus WA YIOJTHOMOYCHHBIH WHAMBUIYAIBHBIN TIPEIIPUHUMATE
00s13aHBl TIPH TPEIbSIBICHUU MOTPEOUTENEM YyKa3aHHOTO TpeOOBaHHUA B TPEXJHEBHBINH CpPOK
0€3BO3ME3/IHO MPEJOCTABUTh OTPEOUTENIO Ha TIEPHO PEMOHTA TOBAp JIJIMTEIHHOTO MOJIb30BAHHMS,
00Ja1al0ui TUMH K€ OCHOBHBIMU MOTPEOUTENHCKUMHU CBOMCTBaAMH, 00€CIIEYHB TOCTABKY 32 CBOM
cuer. IlepeyeHb TOBAapOB JJIMTEIHHOTO IIOJIb30BAHMS, HAa KOTOpHIE yKa3zaHHOe TpeOoBaHWE HE
pacmpocTpansieTcsi, ycraHaBnuBaeTcs IIpaButensctBom Poccuiickoit ®enepaumu. (B pen.
®denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B CJIyda€ YCTpaHCHHA HCIAOCTATKOB TOBapa FapaHTHﬁHLIﬁ CpPOK Ha HETO HNpOIJICBACTCA Ha
nepruoa, B TCUCHUEC KOTOPOTO TOBApP HE HMCIOJIbB30BaJICA. VkazaHHBIN nepuoa MCHUCIIACTCA CO JHA
06paH_[CHI/IH HOTpe6I/ITCJ1$I C TpeGOBaHI/ICM 00 YCTpaHCHUHN HEAOCTATKOB TOBApa OO0 AHA BblJa4W €ro
10 OKOHYaHUH PECMOHTA.

[Ipu BBIZaue TOBapa W3rOTOBUTENb (TpOJABEl, YHNOJHOMOYEHHAs  OpraHu3alus  WId
YIIOJITHOMOYEHHBI WHAWBHIYaTbHBIH TPEANPUHUMATENb, UMIIOpPTEp) O00s3aH MPEIOCTaBUTHh B
NUCbMEHHOU (hopMe MOTpeOuTeNt0 HHPOPMALIMIO O AaTe OOpalleHus moTpedurens ¢ TpedoBaHUEM
00 ycTpaHeHHH OOHAPYXEHHBIX UM HEIIOCTATKOB TOBapa, O Jare IMepeadd ToBapa IMoTpeduTeneM
JUIS yCTpaHEHUs! HEIOCTaTKOB TOBapa, O JlaTe YCTPAaHEHMs HEAOCTATKOB TOBApa C UX OMUCAHUEM, 00
UCTIONIb30BAHHBIX 3allaCHBIX YacTAX (IeTaysfiX, MaTepHaiax) M O JaTe BhIIaud TOBapa MOTPEOUTEINI0
[0 OKOHYaHWM YCTPAHEHHUs HENOCTATKOB ToBapa. (B pel. PenepanbHoro 3akoHa ot 25.10.2007 N

234-D3)

4. Tlpu ycTpaHEeHMHM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO HM3ACTUS WIH
COCTaBHOM YacCTH OCHOBHOTO M3ENIMsI, HA KOTOPbIE YCTAHOBJIEHBI TapaHTUUHBIE CPOKU, HA HOBBIC
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KOMIUIEKTYIOIIEE M3JECJIIME WM COCTaBHYK) 4YacTb OCHOBHOIO H3JEIMS yCTaHaBIMBACTCS
TFapaHTUMHBIA CPOK TOM K€ IPOJOJDKUTEILHOCTH, YTO M HA 3aMEHEHHBIE KOMILIEKTYIOIIEE U31EIUe
WIM COCTaBHYIO YacTb OCHOBHOIO H3JEJIMs, €CIM HHOE HE IPEAyCMOTPEHO [OTrOBOPOM, H
TapaHTUWHBIA CPOK HMCUYHUCISAETCS CO THS BbINAYM TOTPEOMTENI0 3TOr0 TOBapa MO OKOHYAHHUH
pemonTa. (B pen. PeaepaibHoro 3akoHa ot 17.12.99 N 212-03)

Cratps 21. 3aMeHa ToBapa HeHa/JIe;KAIEr0 KayecTBa

1. B cnyuae oOHapykeHUs MOTpeOUTEIeM HETOCTATKOB TOBapa M MPEIbSIBICHUS TPEOOBAHUS O €ro
3aMeHe TMpojaBell (M3TOTOBUTENb, YIOJIHOMOYCHHAsT OpTaHW3alys WIH YIIOJHOMOYEHHBIN
MHAMBUAYAJIbHBII IpeIpUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTHh TaKOW TOBAp B TEUEHUE CEMU
JHEW CO JHS TPEIbSBICHUS YKa3aHHOTO TpeOOBaHMs MOTPEOUTENEM, a TPU HEOOXOIUMOCTH
HOHOHHHTGHBHOﬁ IMPOBCPKHU KadecTBa TakKoro TOBapa npoaaBIOM (I/I3FOTOBI/IT6JICM,
YIIOJIHOMOYCHHOW OpraHu3alyedl WIH YHOJTHOMOYCHHBIM WHIWBUAYAIBHBIM IPEIPUHUMATEIICM,
UMIIOPTEPOM) - B TEUCHHUE JIBAJIIATH JIHEH CO JIHS MPEAbIBICHUS YKa3aHHOTO TPEOOBAHMUS.

Ecnmn y mnpomaBua (M3roTOBUTENS, YIOJHOMOYEHHOW OpraHM3allud WM  YIOJHOMOUYEHHOI'O
UHAMBUAYAJIbHOTO TMPEIIPUHUMATENS, HMIIOpPTEPa) B MOMEHT IPEIbSABICHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOIMUMBIHN JJIs1 3aMEHBbI TOBAp, 3aMeHa JI0JDKHA ObITh IPOBECHA B TE€UEHUE MeCsIa
CO JHS IIPEIbSIBIIEHUS TAKOTO TPeOOBaHMUS.

B paiionax Kpaitnero CeBepa U NpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTPEOUTENs O
3aMEHEe TOBapa IMOAJEKUT YIOBIETBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIA [yIs
OuYepe/IHOM TOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TU palOHBI, B CIy4yae OTCYTCTBHUS Yy MpOjaBlia
(M3roTOBUTENS, YIOJIHOMOYEHHOW OpraHu3aly WIM YHOJHOMOYEHHOIO HHIUBHUIYaJIbHOTO
NpellpuHUMATENS, UMIIOPTEPAa) HEOOXOAMMOIO [Jsi 3aMEHbl TOBapa Ha JIeHb NPEIbSBICHUS
YKa3aHHOTO TpeOOBaHUS.

Ecnu nns 3aMeHsl ToBapa TpeOyercs Oosee ceMu JHEH, Mo TpeOOBAHUIO MOTPEOUTENs MPOAABEll
(M3roToBUTENs JUOO YHNOJHOMOYEHHAs OpraHU3als WM YIOJHOMOYEHHBIH HHIUBUAYATIbHBIN
NpellpuHUMAaTeIb) B TEUEHHE TPEX JHEH cO IHS NpeAbsBIIEHUS TpeOOBaHUS O 3aMEHE ToBapa
00s13aH 6€3BO3ME3/IHO MPETOCTaBUTh MOTPEOUTEII0 BO BPEMEHHOE IM0JIb30BaHUE Ha MEPUO]T 3aMEHbI
TOBAap JUTUTEIHFHOTO TOJB30BAHMSA, OONAMAIOMIMN ATHUMH K€ OCHOBHBIMH MOTPEOUTEITHCKUMH
CBOWCTBaMM, 0O0ECHEUMB €ro JIOCTaBKYy 3a CBOM cueT. DTO MpPaBMUJIO HE PACHpPOCTpaHseTcs Ha
TOBApbl, EPEYEHb KOTOPBIX OMpPEIEAETCS B COOTBETCTBUU C IMYHKTOM 2 cTathbu 20 HACTOAIIETO
3akona. (B pea. PeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJEXKaIIEro KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBINM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

[lpn 3ameHe ToBapa TapaHTHHHBIA CpPOK HWCUUCISETCS 3aHOBO CO JHS TIepeJadd ToBapa
HOTPEOUTEITIO.

Crarps 22. CpokH yA0BJIETBOPEHH OTACJIbHBIX TPEOOBAHUH
norpedures (B pea. PegepaabHoro 3axkona ot 21.12.2004 N 171-P3)

TpebGoBanusi moTpeOUTENsT O COpa3MEPHOM YMEHBIIECHUH MOKYIHON IIEHbI TOBapa, BO3MEIIECHUU
pacxoJ0B Ha HCIpABICHHUE HEJOCTATKOB TOBapa MOTPEOHTENIEM WJIM TPETbUM JIMIIOM, BO3BpaTe
yIUITaYeHHOW 3a TOBap JIEHEKHOW CyMMBI, a TakkKe TpeOOBaHHE O BO3MELIEHUH YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENI0 BCJIEICTBHE NPOJAXKH TOBapa HEHAMJIESKAIIETo KauecTBa JIMOO
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MPEIOCTaBICHUsl HEeHaIexKallel nH(opMalud O ToBape, MOIeKaT yIOBIETBOPEHHUIO MPOJABIOM
(M3roTOBUTENIEM, YIOJHOMOYEHHOW OpraHu3aluedl Wi YIOJHOMOYEHHBIM HWHIWBUIYyAIbHBIM
npellpuHUMaTeIeM, HMIIOPTEpOM) B TEUYEHHE JeCATH JHEH Cco JHS  OpeabsBICHUS
COOTBETCTBYIOMIETO TpeboBanus. (B pea. Peaepanbroro 3akoHa ot 25.10.2007 N 234-D3)

Cratbs 23. OTBeTCTBEHHOCTH NPOAaBIA (M3rOTOBUTEJIA,
YIIOJTHOMOYECHHOM OPraHU3alMy WIH YIIOJJHOMOYECHHOI0
HHAMBHUAYAJBHOI0 NPEANPUHUMATES], UMIIOPTEPA) 32 MPOCPOUKY
BbINIOJIHEHHSI TPeOOBaHU noTpeduTeid (B pea. @eaepaibHOro 3aKoHa
ot 21.12.2004 N 171-®3)

1. 3a Hapymienue npeaycMoTpeHHbIX ctaThsaimu 20, 21 u 22 HacTosimero 3akoHa CpOKOB, a TaKKe 3a
HEBBIIIOJIHCHNUE (33JeP)KKY BBIMOJIHEHHSI) TPEOOBAaHHUS MOTPEOUTENST O MPEJOCTaBICHHHM €My Ha
NepuoJl peMOHTa (3aMEHBI) aHAJOTHYHOTO TOBapa MpojaBel] (M3rOTOBHUTENb, YIMOJTHOMOUYCHHAS
OpraHM3auusi WIA  YHOJHOMOYCHHBIH HMHIUBHUIYAJIbHBI  MpPEANPHHUMATENb, HUMIIOPTED),
JONYCTUBIIMM TakWe HapylIEeHUs, YIUIauuBaeT NOTPEOUTENI0 3a KaXIblil [€Hb NPOCPOUKH
HEYCTOWKY (TIeHIO) B pa3Mepe OJHOIO IMPOIEHTa IeHbl ToBapa. (B pen. deaepaabHOro 3aKOHA OT
21.12.2004 N 171-93)

Ilena ToBapa ompeaemnsieTcsi, UCXOJs M3 €ro IEHbl, CYIIECTBOBABIICH B TOM MeECTE, B KOTOPOM
TpeOOBaHUE TOTPEOUTENS IOHKHO OBLIO OBITH YIOBIETBOPEHO TMPOJABIOM (M3TOTOBUTEINIEM,
YIIOJTHOMOYEHHON OpraHu3alueil Wik yIMOJTHOMOUYEHHBIM WHAMBHUAYAJIbHBIM MpeINpUHUMATEIEM,
UMIIOPTEPOM), B JICHb JIOOPOBOJILHOTO YJOBJIETBOPECHHS TAKOTO TPEOOBAHMUS UJIU B JICHh BEIHCCCHHUS
CyneOHOrO pelleHus, ecliu TpeOoBaHHE JOOpPOBOJIBHO YIOBJIETBOPEHO HE ObUIO. (B pel.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyuae HEBBHITIONHEHUS TpeOOBaHUN MOTPEOHUTENS B CPOKH, MPeTyCMOTpeHHbIe cTathsimMu 20 -
22 HacTosIIero 3akoHa, NOTPeOUTeb BIpaBe MO CBOEMY BHIOOPY NMpeNbsSBUTH MHbIE TPEOOBaHMS,
YCTaHOBJICHHbIE CTaTbel |8 HacTosAmEero 3akoHa.

Cratbs 23.1. [lociencTrBus HapyuIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABapUTEIbHO OIJIAYEHHOI0 TOBAPAa MoTpeduTe 10 (B pej.
®denepanabHoOro 3akona ot 25.10.2007 N 234-d3)

1. I[OFOBOp KYIUIU-TIPOJ KU, Hpe,[[yCManI/IBaIOH_[I/II\/II 00513aHHOCTD HOTpC6I/ITCH}I MpeaABapUTCIILHO
OITIaTUTBH TOBApP, JOJIKCH COACPKATh YCJIIOBHUEC O CPOKEC MEPCAAYN TOBApa HOTpe6I/ITeJ'IIO.

2. B cnyyae, ecnu mpojaBell, MOJYyYUBIIMNA CyMMY TNpEIBAPUTEIBHON OIJIATHI B OINpPEeIeHHOM
JIOTOBOPOM  KYIUIM-TIPOJ@KM pa3Mepe, HE HCIOMHHMI OOSM3aHHOCTh IO Tepefade ToBapa
NOTPEOUTENIO B YCTAHOBJICHHBIM TaKUM JJOTOBOPOM CPOK, MOTPEOUTENH [0 CBOEMY BHIOOPY BIpaBe
noTpedoBaTh:

nepeJadyy OIIadYeHHOI0 TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEJIBAPUTEIBLHOM OILIAThI TOBAPA, HE MEPEJAHHOTO TPOJABIIOM.

[Tpu 5TOM MOTpeOHUTENH BIIpaBe MOTPEOOBATh TAKXKE MOJIHOTO BO3MEIICHUS! YOBITKOB, IPUUYMHEHHBIX
€My BCJIEJICTBUE HApYLIEHUs YCTAHOBJIEHHOTO JIOrOBOPOM KYIUIM-IIPOJAXH CpOKa MHepenadu
MIPEABAPUTENIEHO OIUIAYEHHOTO TOBapA.
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3. B cnyyae HapymieHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXH CpoOKa Iepeaadu
MPEBAPUTEIILHO OIJIAYEHHOTO TOBapa MOTPEOMTENIO MPOJABEl] YIJIAYMBACT €My 33 KaXKIIbIi JIeHb
MIPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJOBHHBI MPOLIEHTA CYyMMbI MPEABAPUTEIHHON OILIATHI
TOBapa.

Heycrolika (neHu) B3bICKMBAaeTCA CO JHS, KOTJa IO JOTOBOPY KYIUIM-NPOJAXKHU Iepeaada ToBapa
HOTPEOUTENIO AOJKHA ObLIa OBITH OCYIIECTBJIEHA, 10 JIHS Iepeiadyd ToBapa IMOTPEOUTENI0 UIH 0
JIHS YIOBJIETBOpEHHs TpeOOBaHUs MOTPEOUTENsE O BO3BpAaTe €My IPEABAPUTENFHO YIJIAUCHHON MM
CYMMBI.

Cymma B3bICKaHHOW HOTpeOUTENEM HEYCTOMKM (IIEHHM) HE MOXET MpeBbIIIaTh CyMMY
IIPEJIBAPUTENIBLHOM OIUIaThl TOBApA.

4. TpeboBaHust MOTpeOUTENS O BO3BpATe YIUIAUCHHOH 3a TOBAp CyMMbI M O TIOJIHOM BO3MELICHUH
Y6I)ITKOB MoAJICKAT YHAOBJICTBOPCHUIO IMPOAABIIOM B TCUCHUC IACCATH I[Hefl CO OHA NpCAbABICHUA
COOTBETCTBYIOILIEIO TPEOOBAHMUS.

5. TpeOoBaHusi MOTPEOUTEINS, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIIEW CTAaThU, HE IOJISKAT
YIOBJIETBOPEHHUIO, €CITU MPOJAaBell JOKAXKET, UYTO HapyIIeHHE CPOKOB IMepenayd MOTPeOUTEINto
IIPEJIBAPUTENLHO OIJIAYEHHOI'0 TOBapa MPOU30LLIO BCIEICTBUE HEPEOAOIUMON CHUIIbI MU TIO BUHE
noTpeourens.

Crarbs 24. Pacuersl ¢ noTpeduTesiemM B cjiy4ae npuoOpeTeHus UM
TOBapa HeHA/JIeXKAIero Kauecrsa
1. HpI/I 3aMCHC TOBapa HCHALJICKALICTO KadeCTBA HA TOBAp ITOU Ke MapKu (3TI/IX KEC MOJCIN U

(unm) apTuKyna) mepepacueTr LeHbl ToBapa He mpousBoautcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHaJJIeXkalllero KauecTBa Ha TakOM >Ke ToBap ApPyroil Mapku (Monenw,
apTUKyJa) B CIydae, €CIM I€Ha TOBapa, MOMJIEXKAIIEro 3aMeHe, HIKE IEHbl TOBapa,
IPEIOCTAaBIEHHOT0 B3aME€H, NMOTPEOUTENb JOKEH JOMJIATHTh Pa3HUIy B LI€HAaX; B cllyyae, €clid
LIeHa TOBapa, MOJUIEKAIIET0 3aMEHE, BBILIE LIEHBI TOBapa, IIPEJOCTABICHHOTO B3aMEH, pa3HULA B
LleHaX BblIUIaYuBaeTcsl mnorpedOutento. lleHa ToBapa, MoJyuIeXkKallero 3aMeHe, ONpeneNsercs Ha
MOMEHT €ro 3aMeHbl, a eciu TpeOOBaHUE NOTPEOUTENs] HE YIOBIETBOPEHO IPOJABIIOM, IEHA
3aMEHSEeMOT0 TOBapa M IieHa NepeaBaeMoro B3aMeH ToBapa ONPEENISIFOTCS HA MOMEHT BBHIHECEHUS
CYJIOM peIIeHus 0 3aMeHe ToBapa. (B pea. PenepanabHoro 3akona ot 17.12.99 N 212-D3)

3. B cnydyae mpeabsBiieHus moTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUU TOKYITHOM
[IEHbl TOBapa B pacueT NPUHUMAETCS II€HAa TOBapa HAa MOMEHT TMpPEIbSIBICHUS MOTpeOUTEIEM
TpeOoBaHUsI 00 YIIEHKE WIIM, €CITU OHO JOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBHIHECCHHSI
CyJIOM PENICHHS O COpa3MEPHOM yYMEHBIICHUU TMOKYIMHOU IeHbl. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. IIpu Bo3BpaTe TOBapa HEHAMJIEXKAIIETO KadyecTBa MOTPeOUTENh BIIpaBe TpeOOBATh BO3MEIICHUS
pa3HUIBI MEKIY IIEHON TOBapa, yCTaHOBJICHHON JOTOBOPOM, M IIEHOH COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT JOOpOBOJILHOTO YIOBJIETBOPEHUS TaKOro TPEOOBAHMS WM, €CIH TpeOOBaHHUE
JTOOPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CyIOM pemieHus. (B pen. DenepaibHBIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B cimyuae BO3Bpara TOBapa HEHAUIEkKAIIETO KadecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpAIIACTCs yIUIAUYCHHAs 32 TOBAp JICHE)KHAs CyMMa B pa3Mepe MOTAIIeHHOTo KO JHI0 BO3Bpara
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YKa3aHHOTO TOBapa KPEJWTa, a TAaKKe€ BO3MEMIAeTCs IulaTa 3a MPeIoCTaBlieHHWe KpeauTa. (B pel.
DdenepanpHOro 3akona or 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa ToBapa HEHAJUIEKAIETO KAauecTBa, IPHOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojiaBell 00s13aH BO3BPATUTh MOTPEOUTENIO YIUTAUEHHYIO 3a
TOBap JCHEKHYID CYMMY, a TakKe€ BO3MECTHTHh yIUIAYCHHBIC MOTPEOUTENEM MPOIEHTHl M WHBIC

IJIaTeXKU 1O JOrOBOPY MOTPEOUTENTHCKOTO KpenuTa (3aiima). (B pen. denepanbHOro 3akoHa OT
21.12.2013 N 363-®3)

Crartba 25. [IpaBo noTpeduTeiss HAa 00MEH TOBapa HAlJIeKaIIero
Ka4ecTBa

1. [loTpebutens BrnpaBe OOMEHSATh HENPOJOBOJILCTBEHHBIM TOBAp HAJUIEXkKAIIEro0 KadyecTBa Ha
AQHAJIOTMYHBIA TOBap y MPOAAaBIla, Y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €ClIM YKa3aHHbBIN TOBap
He mojomien nmo ¢opme, rabapuram, (acoHy, paciBETKE, pa3Mepy HIM KOMIUIEKTAluH. (B pel.
DdenepanpHoro 3akona ot 17.12.99 N 212-D3)

[Torpebutens MMeeT npaBo Ha OOMEH HEMPOJOBOIBCTBEHHOIO TOBapa HAJIEKalIero KayecTBa B
TE€YEHHE YETHIPHAUATH JTHEH, HE CUMTAsI THS €T0 MOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOI'O TOBapa HAJIEXKalllero KadyecTBa MPOBOJAUTCS, €CIM YKa3aHHBIH
TOBap He ObUT B YNOTPEOJNEHUHM, COXPAHEHBI €ro TOBApHBI BUJ, MOTPEOUTEIHCKHUE CBOMCTBA,
IOMOBI, (haOpHUUYHBIC SIPIBIKH, a TAKKE MMEETCS TOBAPHBIA YCK WMJIM KAaCCOBBIM YEK JTMOO WHOM
MOJTBEPXKIAIOIIUI OIIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE Y MOTpeOUTENss TOBAPHOTO
YyeKa MM KacCOBOI'0 YeKa JIMOO MHOTO MOJTBEPKJAIOLIETo OIIaTy TOBapa JOKyMEHTa HE JIMIIAaeT

€ro BO3MOYKHOCTH CCBIJIaThCs Ha CBUJAETENIbCKHE IMOKazaHus. (B pea. degepanbHOro 3akoHa OT
21.12.2004 N 171-93)

IlepeueHb TOBAapOB, HE MOJUIEKAIIMX OOMEHY [0 OCHOBaHHSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccniickon denepanun.

2. B cnyuae, eciiu aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJIaXKe Ha JIeHb oOpallleHus: OTpeOUTeNs K
NpojaBlly, NOTPeOUTENh BIOpPaBE OTKAa3aTbCsd OT HCIHOJIHEHUS JO0roBopa KYIUIH-TIPOAAXKH U
noTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a YyKa3aHHBIM TOBap JIEHEXKHON CyMmMmbl. TpeboBaHue
noTpeOUTeNss O BO3BpaTe yIUIAUEHHOW 3a YyKa3aHHbBI TOBap JCHEXKHOH CYMMBI MOIJIEKUT
YZIOBJIETBOPEHUIO B TEUEHUE TPEX JHEHN CO AHSI BO3BpaTa yKazaHHOTO TOBapa.

[To cormameHuto MoTpeOUTENs C MPOJAaBUOM OOMEH TOBapa MOXET ObITh NPEAYCMOTPEH MpH
NOCTYIUIGHUU aHAJOIMYHOTrO TOBapa B mpojaxy. [IpomaBerny o0s3aH He3aMeAIUTENBHO COOOIIUTH

MOTPEOUTEIIO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B Mpoaaxy. (B pea. demepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Cratbs 26. - YTpaTtuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Crartbs 26.1. /IucTaHIMOHHBIH CIIOCO0 MPOJAKU TOBapa (B pel.
®denepaibHoOro 3akona or 21.12.2004 N 171-d3)

1. JloroBOp PO3HUYHOHN KYIUIM-TIPOJAXH MOXKET OBITh 3aKJIFOUE€H Ha OCHOBAHWM O3HAKOMIICHUS
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NOTPEOUTENsT C TPEUIOKEHHBIM TMPOJABIIOM ONMUCAHWEM TOBapa TIOCPEICTBOM KaTajoroB,
MPOCIIEKTOB, OYKIIETOB, (DOTOCHUMKOB, CPEJICTB CBSI3H (TEIECBU3HMOHHOW, IMOYTOBOM, PAMOCBI3U H
JIPYruX) WIA WHBIMH HCKIIOYAOIIUMH BO3MOXXHOCTh HEMOCPEICTBEHHOTO  O3HAKOMJICHHS
norpeduTenss ¢ ToBapoM JHOO 00pa3snoM ToBapa MpPH 3aKIIOUEHHH TaKOro JIOTOBOPA
(IMCTaHIIMOHHBIA CIOCO0 TMpoJaXkH ToBapa) cmocobamu. (B pen. denmepanbHOro 3aKoHa OT
25.10.2007 N 234-D3)

2. [IpogaBuiom /10 3aKJIIOYEHUS JOTOBOPA JOJDKHA ObITh NMPeIoCcTaBiIeHa MOTPEOUTEN0 HHpOpMAIHS
00 OCHOBHBIX MOTPEOUTEIBCKUX CBOICTBaX TOBapa, 00 aapece (MecTe HAXOXKJCHHMS) MPOJABLA, O
MECT€ M3TOTOBJICHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAaHHMM (HAUMEHOBAaHUM) IMPOIABIA
(M3roTOBUTENS), O IEHE U 00 YCIIOBHSAX NMPHUOOPETEHUS TOBAapa, O €ro JIOCTaBKe, CPOKE CIyXKOBI,
CpOKE TOAHOCTH M TapaHTUIHOM CpOKE, O MOPSJIKE OIUIaThl TOBapa, a TaKkKe O CPOKe, B TEUCHUE
KOTOPOTO ICHCTBYET NMPEUIOKEHNE O 3aKII0OYEHUH JOTOBOPA.

3. IloTpebuTento B MOMEHT JIOCTaBKH TOBapa JOJDKHA OBITh B MUCHbMEHHOW (hOpMe MpeocTaBiIeHa
uHpopMalg O ToBape, IMpeaycMOTpeHHass cTartbeid 10 HacTtosimiero 3akoHa, a TaKxke
NPeIyCMOTPEHHAs! IYHKTOM 4 HACTOSIIEH cTaTbu MH(OPMAIUS O TMOPSJIKEe M CPOKaX BO3Bpara
TOBapa.

4. HOTpe6I/ITeJ'II> BIIpaBC OTKA3aThbCs OT TOBApa B Jr000¢e BpEM:A OO0 €ro Iepcaadu, a IocCJjC rnnepcaadu
TOBapa - B TCHCHUC CCMHU I[Heﬁ.

B ciyuae, ecnu mHpopmanus o HmopsAKe W CpoKax BO3BpaTa TOBapa HaJUIeXKallero KayecTBa He
ObUTa TIpelOCTaBICHAa B NMHUCHMEHHOH ()opME B MOMEHT JOCTaBKH TOBapa, MOTPEOWTENb BIIPaBe
OTKa3aThCs OT TOBApa B TCUEHUE TPEX MECALIEB C MOMEHTA IIEPEJa4yn TOBapa.

Bo3sspar ToBapa HaJUIeKallero KauecTBa BO3MOXKEH B CIIydae, €CJIM COXPAHEHBI €ro TOBApHBIA BHUL,
NOTPEOUTENBCKUE CBOMCTBA, a TakKe JOKYMEHT, MOATBEPKAAOIINNA (DAKT U YCIOBHUS MOKYIKH
yKa3zaHHOTro ToBapa. OTCyTCTBHE y MOTpeOUTENs TOKYMEHTa, MOJATBEPKAAIOLIET0 (PaKT U yCIOBUSA
NOKYIIKM TOBapa, HE JMINAET €ro BO3MOXKHOCTH CCBUIATBCA Ha JpyTHE JOKa3aTesIbCTBA
nproOpeTeHus ToBapa y JaHHOTO IIPO/IaBLa.

HOTp€6I/IT€J'IB HEC BIIpaB€ OTKa3aTbCd OT TOBapa HAAJICKAIICTO KadeCTBa, HWMCIOIICTO
HHAUBUAYAJIBHO-OIIPCACIICHHBIC CBOI’ICTB&, €ClIn YKaSaHHBIﬁ TOBApP MOKET OBITh HCIIOJIB30BaH
HUCKIOYUTCIIBHO HpI/IO6peTaIOH_[I/IM €ro HOTpe6I/ITCJ'IeM.

[Ipu oTkaze moTpebuWTENs OT TOBapa MpPOJABEIl JOJDKEH BO3BPATHTh €MY JICHEKHYIO CYMMY,
yIUTaYeHHYIO0 MOTPEeOUTENeM MO JIOTOBOPY, 32 UCKIFOUEHHUEM PACcXOJIOB IMPOJaBlia HA JIOCTaBKY OT
MOTpeOUTENsT BO3BPAIICHHOTO TOBapa, HE TMO3/HEE YeM 4Yepe3 JACCITh THEW CO JTHS MPEIbSIBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocnencTBus Mpojaku TOBapa HEHAJICKAIIETO KaueCTBa MUCTAHIIMOHHBIM CTIOCOOOM MPOIaKU
TOBapa yCTaHOBIICHBI TIOJIOKEHUSMH, MTPETyCMOTPEHHBIMH CTaThsiMu 18 - 24 HacTosmiero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTe1bHbIX BUA0B TOBApPOB (B peil.
®denepanabHoro 3akona ot 18.07.2011 N 242-P3)

IIpaBuna npomaxu OTHEIBHBIX BHUJOB TOBAPOB ycTaHaBiuBaroTcsa lIpaBurensctBoM Poccuiickoit
denepauuu.

I'nasa I1l. 3ammura npaB norpeduTesieil Npu BHINOJHEHNH PAdOT
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(oxa3zaHuu ycJayr)

Crartbs 27. Cpoku BbINOJIHEHNSI pa00T (OKAa3aHUA YCJIYT)

1. HUcnonaurtens 0O0s3aH OCYIIECTBUTH BBINIOJIHEHHE pabOThl (OKa3aHHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIM NMpaBWJIaMH BBINOJIHEHHS OTAEIBHBIX BHJOB paboT (OKa3aHMs OTAENBHBIX BUJIOB
YCIIyT) WM JJOTOBOPOM O BBIIOJHEHUHU paboT (OKa3zaHUM yciyT). B moroBope o BhIOIHEHUH padoT
(OKa3aHMU YCIYT) MOXKET MPETyCMaTPUBATHCS CPOK BBIITOJHEHUS! pabOTHI (OKa3aHUs yCIyTH), €CIN
YKa3aHHbIMU IIPpaBUJIaMU OH HC MPCAYCMOTPCH, a TAKKC CPOK MEHBIIICH IpOAOJIDKUTCIIbHOCTH, YEM
CpOK, YCTaHOBHeHHBIﬁ YKa3aHHbIMU IIpaBUJIaMHU.

2. Cpok BbIMONIHEHUs pabOTHl (OKa3aHUsl YCIYyTH) MOXET OMNpEeNeNaTbcs NaToi (IepHoioM), K
KOTOpPOM JOJKHO OBbITh 3aKOHYEHO BBINOJIHEHUE pabOThl (OKa3aHWE YyCIyru) uiad (M) JaTou
(mepuoIoM), K KOTOPOH HCHOJIHUTENb JOKEH MPUCTYMUTh K BBIMOIHEHUIO paboOThl (OKa3aHUIO
yeiyrn). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciyuae, eciu BbinoyiHEHHE PadOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISCTCS MO YacTsAM (JOCTaBKa
MEePUOIUYECKON TeYaTH, TEXHUUYECKOe OOCIy)KMBaHWE) B TEYCHHE CpPOKa JIEUCTBHS JOTOBOpa O
BBIIOJIHEHUH Pa0OT (OKa3aHUM YCIIYT), IOJDKHBI IPEIyCMATPUBATHCSI COOTBETCTBYIOIIME CPOKH
(Tepuo/Ibl) BBIMOIHEHHS TAKUX PadOT (OKa3aHUs yCIYT).

[lo cornamieHWI0 CTOPOH B JIOTOBOPE MOTYT OBITH HPEAYCMOTPEHBI TAK)KE CPOKM 3aBEPIICHHS
OTJIEIbHBIX 3TANOB pabOTHI (IIPOMEXKYTOUHbIE CPOKH). (B pen. PeaepanbHOro 3akoHa ot 17.12.99 N
212-D3)

Crarbs 28. IlociiencTBUs HAPYUICHUS UCIIOJHUTE/IEM CPOKOB
BBIIOJIHEHHUS pa0oT (OKa3aHUA yCJIYT)

1. Ecnu ucnonaHUTENb HApyLIWI CPOKU BBIOJIHEHUs paObOThl (OKa3aHUs YCIYTH) - CPOKU Havyaya U
(uM) OKOHYAHUS BBINOJHEHUS pPaOOTHI (OKa3aHUs YCIYTH) U (MJIU) TIPOMEXKYTOUHBIE CPOKHU
BBINOJIHEHUST pabOThl (OKa3aHUsl YCIYTH) WM BO BpeMs BBIIOJIHEHUs paboThl (OKa3aHMs YCIYIH)
CTaJI0 OYEBUHBIM, YTO OHA HE OyJIeT BHIIIOJHEHA B CPOK, NOTPEOUTENH IO CBOEMY BhIOOpPY BIpaBe:
(B pen. DeaepanbHbIX 3aKoHOB 0T 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh MCIIOJIHUTEIIO HOBBIH CpOK; (B pea. dexepanbpHoro 3akona ot 17.12.99 N 212-3)

MOPYYUThH BBIMOJIHEHHE pPaOOTHl (OKa3aHHE YCIYTHW) TPEThUM JIMLAM 3a DPa3yMHYIO IEHY WIH
BBIIOJIHUTh €€ CBOMMM CHJIAMH M TOTpeOOBaTh OT MCIIOJHUTEIS BO3MEIIEHHUS IOHECEHHBIX
pacxoios;

HOTpC6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa60TBI (OKa3aHI/Ie y'CJ'IyTI/I);

OTKa3aThCs OT WCIIOJNHEHUS JOrOBOpa O BBIMOJHEHUU pPAaOOTHl (OKa3aHWHM YCIyTH). (B pen.
®denepanbHOro 3aKona ot 21.12.2004 N 171-D3)

[Torpeburens BmpaBe MOTPeOOBATh TAK)KE MOJHOTO BO3MEIMIECHUS yOBITKOB, MPUYMHEHHBIX €My B
CBSI3W C HapyIIEHUEM CPOKOB BBITTOJTHEHHUSI palbOThl (OKa3aHUS yCIyTrH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC JUISI YJIOBIIETBOPEHHUS COOTBETCTBYIONINX TPEOOBAHUMN MOTpEeOUTENS. (B pel.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHple mMOTpeOWTENIEM HOBBIE CpPOKH BBIMOJHEHUS pabOThl (OKa3aHUS YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJHEHUHM pabOThl (OKa3zaHuWW yciyru). (B pea. demepaabHOTO
3akoHa oT 17.12.99 N 212-D3)

B cinydae mpocpoukw HOBBIX CpPOKOB IOTPEOUTENh BIpPaBE MPEABSIBUTH HCIIOTHUTEIIO HHBIC
TpeOOBaHMsl, yCTAHOBJICHHBIE MYHKTOM | HAcCTOsIIEH cTaThu.

3. Llena BBINONHEHHOW pabOTHI (OKa3aHHOW YCIYTH), BO3BpallaeMas MOTPEOUTEI0 IpU OTKa3e OT
WCIIOJTHEHHUS JIOTOBOPA O BBIMOJIHEHUU padOThl (OKa3aHUM YCIYrH), a TaKXKe yUUThIBACMas IPH
YMEHBIIICHUH IICHBI BHITIOJTHEHHONW pabOThl (OKa3aHHOW YCIIYTH), ONPEIEISIeTCS B COOTBETCTBUU C
nyHKkTamu 3, 4 1 5 crathu 24 Hacrosmiero 3akona. (B pea. deaepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

4. Ilpu oTKa3e OT MCIOJHEHUS JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIIpaBe TPEOOBATh BO3MEILICHUS CBOMX 3aTparT, MMPOM3BEICHHBIX B IIPOIIECCE BBHIITOJHEHUS PAOOTHI
(oka3aHMsS yCIOyrd), a TaKXKe IUIAThl 32 BBINOJIHCHHYIO paboTy (OKa3aHHYKO YCIyry), 3a
UCKJTIOYCHHEM CIy4asi, €Clid IOoTpeOUuTes b MPUHSIT BBHIIOJHEHHYIO paboTy (OKa3aHHYIO ychyry). (B
pen. enepanbHbIx 3aK0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pea. @eaepaibaoro 3akoHa ot 17.12.99 N 212-03)

5. B ciyyae HapylieHHs] yCTaHOBJICHHBIX CPOKOB BBHINIOJHEHHUS pabOThl (OKa3aHUS YCIYTH) WU
HA3HAYCHHBIX TIOTPEOUTENIEeM HAa OCHOBAaHWU IIyHKTa | HACTOSIIEH CTaThb HOBBIX CPOKOB
UCIIOJTHUTEIb YIUIAYMBAET MOTPEOUTENIO 332 KKl JeHb (Yac, €ClM CPOK OMpEIeNIeH B 4Yacax)
MIPOCPOYKHU HEYCTOMKY (TIEHI0) B pa3Mepe TPeX MPOICHTOB ILIEHBI BBIOJIHEHHUS PaObOTHI (OKa3aHUs
YCIIyTH), @ €CJH IIeHa BHIMOJHEHHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBHIMIOJHEHHH PadoT
(OKa3zaHMM YCIIYT) HE OImpejesieHa - oOmed 1eHbl 3aka3a. J[oroBOpoM O BBIOTHEHHUH PaldOT
(OKa3aHUM YCIIYT) MEXIY NOTpeOUTENEM 1 UCIIOIHUTEIEM MOXKET OBITh YCTaHOBJIEH 00Jiee BHICOKUM
pasmep Heycroiiku (tienn). (B pea. @eaepanpHoro 3akona ot 17.12.99 N 212-D3)

HeycToiika (meHs1) 3a HapylIeHne CpOKOB Hadaja BBIIOJHEHUs paboThl (OKa3aHMs YCIYyTH), €e dTana
B3BICKMBACTCS 33 KaXK/IbIH JIEHb (9ac, €CIM CPOK ONpeJiesieH B Yacax) MPOCPOUKU BIUIOTH JI0 Hadasia
BBITOJIHEHUS Pa0OTHI (OKa3aHUs yCIYyTH), €€ dTana Wid NpeabsBIeHHs ToTpeduTeneM TpeOoBaHUiH,
IPEelyCMOTPEHHBIX MYHKTOM | Hacrosmeil crateu. (B pea. PenepaibHoro 3akoHa ot 17.12.99 N
212-D3)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHHS BBIMOJHEHUS paboThl (OKa3aHUsl yCIyTH), ee
JTana B3BICKMBAETCS 3a Ka)/bIi JIeHb (Yac, ecliu CPOK OMpefiesieH B Yacax) MPOCPOUYKH BILIOTH JI0
OKOHYAHUS BBITIONHEHUST pabOThl (OKa3aHUs YCIYTH), €€ dTana WIH MPeabsIBICHUS MOTpeOuTeneM
TpeOOBaHMU, MPETYCMOTPEHHBIX TyHKTOM | Hacrtosmiel ctateu. (B pea. denepanpbHOro 3akoHa OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOM MOTpeOHUTENeM HEYCTOMKHM (II€HH) HE MOXET MPEBBINIATh LIEHY OTIEIbHOIO
BUJIa BHITIOTHEHUS pabOThl (OKa3aHUs YCIYTH) WM OOIIYIO IIEHY 3aKa3a, €CJIM IIeHa BBIMOJTHEHUS
OTJIENBHOTO BUJA pabOoThl (OKa3aHUS YCIYTH) HE OINpeesieHa JOTOBOPOM O BBHITIOJIHEHHH PaOOThI
(OKa3aHUM YCITYTH).

Pasmep HeycToiiku (THeHH) ompenensercs, MCXOAsS U3 LEHbl BBIMOJIHEHUS pPa0bOThl (OKa3zaHUS
YCIIYTH), & €CITM yKa3aHHAs [IeHa He Olpe/esieHa, NCXOIsl 13 o0IIel 1eHbI 3aKa3a, CYIIeCTBOBABIICH
B TOM MecTe, B KOTOpPOM TpeOOBaHHE NOTPEOUTENs MODKHO ObUIO OBITh YIOBIIETBOPEHO
UCTIOJTHUTEIIEM B JIEHb TOOPOBOJILHOTO YIOBICTBOPSHHS TAKOTO TPEOOBAHUS MM B JICHb BBIHECCHUS
Cy1eOHOTO PEIICHHs, €CIIU TPEOOBaHHE MOTPEOUTEIS TOOPOBOIIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBanus mOTpeOUTENs, yCTAHOBICHHBIE ITYHKTOM | HACTOSIIEW CTaThbW, HE TOMJIEKAT
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YIIOBJIETBOPEHHIO, €CIM WCIIOJHUTENh JTOKKET, YTO HAPYIICHWE CPOKOB BHIMOJHEHUS PaOOTHI
(oKa3aHMs yCIyrd) MPOU3OILIO BCICACTBUE HEMPEOAOIMMON CHUIIBI HIIM 10 BUHE MOTpeOuTens. (B
pen. enepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crartba 29. IIpaBa nmorpeduTe/ I NPU O0HAPYKEHUU HEJOCTATKOB
BbINIOJIHEHHOH Pa0dO0ThI (OKA3aHHOM YCJIYTH)

1. Ilorpebutenpy npu OOHAPYKEHHHM HEIOCTATKOB BBIMOJHEHHON palOOThl (OKa3aHHOM YCIIYTH)
BIIPaBe TI0 CBOEMY BEIOOpY MOTPEOOBATH:

0e3B03ME3/IHOTO YCTPAaHEHHUS HEOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHBI BHIIOJHEHHON Pa0OThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOT0 U3TOTOBJICHUS JPYroi BELIH U3 OJHOPOJHOIO MaTepualla TaKoro K€ KayecTBa WK
MIOBTOPHOTO BBIMIOJIHEHHS padoThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTH PaHEe MEPEIaHHYIO
€My HCIIOJIHUTENIEM BElIb;

BO3MEIICHMS IMOHECCHHBIX WM PACXOJIOB I0 YCTPAHCHUIO HEJOCTATKOB BBIIOJIHCHHON padOThI
(OKa3aHHOM yCIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH.

VYnoBneTrBopeHre TpeOOBaHUM MOTpeOuTenss o O0e3BO3ME3THOM YCTpPAaHEHHM HEIOCTAaTKOB, 00
U3rOTOBJICHUM JAPYrod BELIM WJIM O IOBTOPHOM BBIIOJHEHHH paboThl (OKa3aHUM YCIIYTH) He
OCBOOO0XKJIa€T MCIOJHUTENS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOWKM 3a HapyLIEHHE CpOKa
OKOHYaHUs BBINOJHEHUs paboThl (0Ka3aHMs yciayru). (B pea. depepanbHoro 3akoHa ot 17.12.99 N
212-03)

[Torpebutens BIpaBe OTKa3aTbCs OT HCIIOJHEHHUS JOrOBOpa O BBIMOJIHEHHWU DPAOOTHI (OKa3aHUU
yCIyrd) M NOTpeOOBaTh IOJHOTO BO3MELIEHHsS YOBITKOB, €CIIM B YCTAHOBJICHHBIM YyKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKM BBINOJIHEHHON pa0oThl (OKa3aHHOM YCIYrM) HE YCTpaHEHBI
ucnonauteneM. [loTpedurens Takke BIpaBe OTKa3aTbCs OT MCIOJHEHMS JO0TOBOPA O BBINOJIHEHUH
paboThl (OKa3aHWU YCIYTH), €CIM UM OOHApPYKEHBI CYIIECTBEHHBIE HEIOCTATKHU BBITTOJIHEHHON
paboThl (OKa3aHHON YCIYT'H) WM MHbIE CYILIECTBEHHbIE OTCTYIUIEHHSI OT YCIOBUIN JJOroBopa. (B pei.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens BmpaBe MOTpeOOBATh TAKXKe IMOJHOTO BO3MELIECHHs YOBITKOB, NMPUYMHEHHBIX €My B
CBS3M C HENOCTAaTKaMM BBIOJHEHHON paboThl (OKa3aHHOM yclyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJISl YIOBJIETBOPEHHUS COOTBETCTBYIOIINX TPEOOBAHUN MOTpEOUTEIS.

2. llena BBIMOJTHEHHOM paboOTHI (OKAa3aHHOW YCIyrH), BO3BpallaeMas MOTPeOUTEN0 MPH OTKa3e OT
WCIIOJTHEHUS] JIOTOBOpPA O BBIMOJIHEHUWU pabOThl (OKa3aHUM YCIYTH), a TaKKe y4UThIBaeMas IpH
YMEHBIICHUHU LIEHbl BHIMOJIHEHHONW paboThl (OKa3aHHOM yCIYyrH), ONpenesseTcss B COOTBETCTBHU C

nyHKTam# 3, 4 u 5 craTeu 24 Hactosmiero 3akona. (B pen. dexepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpeOoBaHus, CBA3aHHbIE C HEAOCTATKaMU BBIMOJHEHHOW paboOThl (OKa3aHHOW YCIyru), MOTYT
ObITh TPENBSABICHBl INPHU IMPHUHATUU BBHIIOJHEHHOM paOoThl (OKa3aHHOM YCIYTW) WJIM B XOJ€
BBITIOJIHEHHST pa0OThl (OKa3aHHUsS yCIyTrH) JU0O0, €CIM HEBO3MOXXHO OOHAPYKHUTh HEAOCTATKH TPH
NPUHATHH BBITIOJHEHHOW paloThl (OKa3aHHOW YCIYrW), B TEUYEHHE CPOKOB, YCTAHOBIJICHHBIX
HACTOSIIUM ITYHKTOM.

[Torpebutens BrpaBe NpeabsBISATh TPEOOBAHNUS, CBA3aHHbBIE C HEIOCTATKAMH BBIITOJIHEHHOM pabOTHhI
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(OKa3aHHOM yCITYTH), €CJTM OHU OOHAPYKEHBI B TCUCHHUE TAPAHTHIHOTO CPOKa, & TP €r0 OTCYTCTBUU
B Pa3yMHBIi CPOK, B TpeIeiax JBYX JIET CO JIHS MPUHSATHS BBIOJHEHHOW paboThI (OKa3zaHHOU
YCIIyTH) WU AT JIeT B OTHOLIEHUH HEJIOCTATKOB B CTPOSHUHU U MHOM HEABUKMMOM UMYIIECTBE. (B
pen. enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

4. HcnomHutenb OTBEYAaeT 3a HEAOCTATKH paboTel (YCIyru), Ha KOTOPYIO HE YCTaHOBIICH
rapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIIMU A0 €€ IPUHATHS UM WU IO
IPUYMHAM, BOZHUKIIUM JI0 ’TOI'0 MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYHO YCTAQHOBJIEH TapaHTUHHBIA CpPOK, HCIIOJIHUTENb
OTBEUAET 32 €€ HEJJOCTATKH, ECJIM HE JOKAYKET, YTO OHU BO3HUMKIIM [1OCJIE IPUHATUS PAOOTHI (YCIIYTH)
noTpeOUTeNeM BCIIEACTBUE HAPYIIEHUS UM IIPABUJI UCIOJIB30BAaHUS pe3yibTaTa paboThl (YCIyrH),

JEMCTBUM TPETHUX JIMIl UIW HEMPEOJOIUMON cuibl. (B pen. PexepanbHoro 3akoHa ot 17.12.99 N
212-D3)

5. B ciyuasx, Korja npeyCMOTPEHHBIH JOrOBOPOM rapaHTUHHBIA CPOK COCTABIISICT MEHEe JBYX JIET
(maTM JIET HA HEABWXKHMMOE HMMYIIECTBO) M HEIOCTaTKU paboThl (YCIIyrH) OOHapyKEHbI
noTpeOuTeNeM MO HCTEYEHHWU TapaHTHUMHOTO Cpoka, HO B IpeAenax JBYX JeT (IATH JIeT Ha
HEIBIKMMOE HMYIIECTBO), MOTPEOUTENh BIpaBe NPEABSBUTH TPeOOBaHUS, NPEAYCMOTPEHHBIE
INYHKTOM | HacToOsIIEH CTaThby, €CIM JOKAXKET, YTO TaKHE HEAOCTATKU BOZHUKIU JI0 NPUHATHS UM
pe3ynbrara paboThl (yciayru) WM MO NpUYMHAM, BO3HUKIIMM JO 3TOr0 MOMEHTa. (B pel.
®denepanpHoro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBbISIBIEHHS CYLIECTBEHHBIX HEIOCTAaTKOB pPalOOTHI (yCIyrM) HOTpeOUTENb BIpaBe
IpPeIbSIBUTH UCTIOIHUTENIO TpeOoBaHNE 0 0€3BO3ME3THOM YCTPAHEHUH HEI0CTATKOB, €CIIU JOKAXKET,
YTO HEJOCTAaTKW BO3HUKIHU /10 NIPUHATUS UM pe3yinbTara paboTsl (YCIYrH) WM IO MPHYMHAM,
BO3HHUKIIMM JO 3TOr0 MOMEHTa. OJTO TpeOoBaHHE MOKET OBITh NPEIbSBICHO, €CIH Takue
HEJOCTaTKW OOHAapy)KEHbl IO HCTEYEHHWU JABYX JeT (MSATH JeT B OTHOLIEHUH HEIBUKHUMOIO
UMYIIECTBA) CO JIHS MPHUHATHUS pe3yibTara padoThl (YCIyTH), HO B IpefesaX YCTaHOBJIEHHOI'O Ha
pe3yabTaT paboThI (YCIYTH) CpOKa CIYKOBI HUIM B TEUCHUE JIECATH JIET CO JIHS MPUHATHS pe3yIbTaTa
paboThl (yciyru) nmorpeduTeneM, eciid Cpok Ciy:kObl He ycTaHOBJIeH. Ecnu nanHoe TpeboBaHMe He
YIOBJIETBOPEHO B TEYEHHWE JBaaUATH JHEH CO JHSA €ro NpeabsSBICHHS MOTpPeOUTEeNeM WiIn
OoOHapy>KEHHBII HEIO0CTAaTOK SBIISETCS HEYCTPAHUMBIM, MOTPEOUTENh IO CBOEMY BBIOOPY BIpaBe
TpeboBaTh: (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIIICHHA [ICHBI 3a BBIITIOJIHCHHYIO pa60Ty (0Ka3aHHy10 yC.IIyTy);

BO3MCHICHHUA IMOHCCCHHBIX MM PpacCXOAOB II0 YCTPAHCHHIO HCAOCTATKOB BBIIIOJIHEHHOM pa60TLI
(OKaSaHHOﬁ y'C.]'IyFI/I) CBOMMMU CUJIaMU HUJIU TPCTbUMMU JIUI[AMH,

OTKa3a OT KCIIOJHEHHS JO0roBOpa O BBIMOJHEHHH pPaOOThl (OKa3aHUU YCIYTHM) U BO3MEIECHHUS
yOBITKOB. (B pea. PenepanbHbix 3aKoHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpokn ycTpaHeHHUSI HeJOCTATKOB BbINIOJTHEHHOM Pa00ThI
(oxa3aHHOI yCJIyTH)

Henocratku paGoThl (YCIyru) IOJDKHBI OBITh YCTPAHEHBI MCIIOJHUTEIEM B pPa3yMHBIM CpOK,
Ha3HAYCHHBIN moTpeduTeneM. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pea. deaepanbroro 3akona ot 17.12.99 N 212-03)

Haznauyennslit moTpeOuTeieM CpoK YCTpaHEHHUs HEIOCTaTKOB TOBapa yKa3bIBAeTCsl B JOTOBOPE WIIH
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B MHOM TIOJIITUCHIBAEMOM CTOPOHAMH JIOKYMEHTE JINOO B 3asBJICHUH, HATIPABICHHOM IOTpeOHTEIEeM
ucnonauteno. (B pea. epepansHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuieHHE MPEAyCMOTPEHHBIX HACTOAIIEH CTaThel CPOKOB YCTPAHEHUsSI HEAOCTATKOB
BBITIOJTHCHHON Pa0OThl (OKa3aHHOW YCIIYTH) HCHOJHHUTENb YIUITAYUBACT MOTPEOUTETIO 33 KaXK bl
JE€Hb TIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep M MOPSJAOK HCUYUCICHUS KOTOPOH ONMPEAeNsoTCs B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOAIIETO 3aKOHA.

B ciyyae HapyiieHUs yka3aHHBIX CPOKOB MOTPEOUTENh BIIPAaBE MPEABSIBUTH HCIOIHUTEIIO WHBIC
TpeOOBaHMs, TPEIyCMOTpeHHbIe TyHKTaMu 1 u 4 cratbum 29 HacTosmero 3akoHa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crartbs 31. Cpokn y10BJIeTBOPEHH S OTAEJIbHBIX TPEOOBAHUH
norpeouTesst

1. TpeGoBanus moTpeduTeNs 00 YMEHBIICHNH IICHBI 32 BHITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY),
0 BO3MEIICHUU PACXOJIOB MO YCTPAHEHHUIO HEIOCTATKOB BBIMOJIHEHHON PabOThI (OKa3aHHOM YCITYTH)
CBOMMM CWJIaMU WJIM TPETHUMH JIMIIAMH, a TAKKE€ O BO3BpaTe YIUIAau€HHOH 3a pabotry (yciyry)
JEHE)KHONH CyMMBbl U BO3MEIICHUU YOBITKOB, NMPUYUHEHHBIX B CBS3H C OTKa30M OT HCIOJIHEHHS
JIOTOBOpa, MPETyCMOTPEHHbIC MYHKTOM 1 crathu 28 u myHkTamu 1 u 4 cratbu 29 HaCTOSIIETO
3akoHa, TMOAJIEKAT YIOBIECTBOPEHUIO B JCCATUIHEBHBI CpPOK €O JAHS TPEIbSIBICHUS
COOTBETCTBYIOIIEro TpeboBanus. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi morpeduTens o 0e3BO3ME3THOM H3IOTOBIECHHM JPYroil BeId U3 OJHOPOJHOIO
MaTepuaia TaKOro K€ KayecTBa WM O TOBTOPHOM BBIIIOJIHEHUU padOThl (OKa3aHUU YCIIYTH)
noJyIeXatr yJI0BJIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIN /1151 CPOYHOT'O BBIITOJHEHHSI paOOoThI (OKa3aHUs
yCIyrH), a B clydae, €ClId 3TOT CPOK HE YCTaHOBJEH, B CPOK, NPELyCMOTPEHHBIH JOrOBOPOM O
BBINIOJTHEHUH paboThl (OKa3aHUU YCIIYTH), KOTOPBIN ObLIT HEHAJUIEkKAIlle CIIOJIHEH.

3. 3a HapyleHue MNpeAyCMOTPEHHBIX HACTOSLIEH CTaThed CPOKOB YJIOBIETBOPEHUS OTAEIIBbHBIX
TpeOOBaHU MOTPEOUTENST UCTIOTHUTEND YIUIAYUBAET MOTPEOUTENIO 32 KaXKIBIM JACHB MPOCPOUKHU
HEYCTOMKY (TIEHI0), pa3Mep W TOPSAIOK HCUYHUCICHUS KOTOPOW OMPENENSIFOTCS B COOTBETCTBHH C
IYHKTOM 5 CTaTbM 28 HACTOAIIEr0 3aKOHa.

B cnyuae HapyiieHus: CpOKOB, yKa3aHHBIX B MyHKTax | U 2 HacTOsIIEH CTaThH, MOTPEOUTENH BIIpaBe
NPEIbIBUTh HCIOJHUTENI0 HHbIE TpPeOOBAaHUS, MPEIyCMOTPEHHbIE HOYHKTOM 1 crtatbu 28
nyHkTamu 1 u 4 ctateu 29 HacTosIero 3aKoHa.

Cratba 32. IIpaBo moTpeduTe/Isi HA 0TKA3 OT UCIOJIHEHHUSA 10r0OBOPA 0
BbINOJIHEHUH PadoT (oKkazanum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-D3)

[ToTpeOuTtens BmpaBe 0TKa3aThCs OT UCIIOTHEHUS JOTOBOPA O BBHITIOJIHEHUH padOT (OKa3aHUU YCITYT)

B JII000E BpEMs MpU YCJIOBUH OIUIATBI HUCHOJHUTCIIIO (I)aKTI/I‘-ICCKI/I IMOHCCCHHBIX WM pPACXOdO0B,
CBSI3aHHBIX C MCIIOJIHEHUEM 00513aTEILCTB IO AaHHOMY JOTOBOpY.

Crartbs 33. CMeTa Ha BbINOJHEHHE Pa00ThHI (OKa3aHHUE YCJIYTH)

1. Ha BomosnHeHue paboThl (OKa3aHUE YCIYTH), MPEeIyCMOTPEHHOM JOTOBOPOM O BBIMOJHEHHUU
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paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEPAasi WIN MPUOIU3UTENIbHA CMeTa.
CocraBieHHe Takoi CMEThI 110 TPEOOBAHHUIO OTPEOUTEIIS UITH UCIIOJIHUTEIIS 00SI3aTENIbHO.

2. VcnomHuTens HE BIpaBe TpeOOBaTh YBEIWYCHHS TBEPJOW CMETHI, a MOTpeOUTENb - €e
YMEHBIICHUS, B TOM 4YHCJE B CiIy4ae, KOrJa B MOMEHT 3aKJIFOYEHHUS JO0roBOpa HCKIOYanach
BO3MOXKHOCTh TIPETyCMOTPETh MOJIHBII 00BEM MOJICKAIIUX BHIMOTHEHUIO pa0doT (OKa3aHUIO YCIIYT)
WA HEOOXOIUMBIX JUIS 3TOTO PAaCXO0/I0B.

WcrnonHuTEeIh WMEET MpaBO TPeOOBAaTh YBEIMYCHHS TBEPAOH CMETHI MPH CYIIECTBEHHOM
BO3paCTaHUu CTOUMOCTH MAaTCPUAJIOB U OGOpyI[OBaHI/ISI, MpeaAOCTAaBISAACMBIX UCIIOJIHUTCIICM, a TAKIKEC
OKa3bIBaEMBIX €My TPETPUMH JIMIIAMH YCIIYT, KOTOPOE HENb3s OBUIO MPEeIyCMOTPETh IPH
3aKTF04YeHUH AoroBopa. [Ipu oTkaze moTpeOuTeNs BBIMOIHUTH 3TO TPEOOBAHUE HCIIOTHUTEIh BIIPABE
pacTOpruHyTh IOTOBOP B CyacOHOM mopsake. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. Eciu Bo3HMKIAa HEOOXOAMMOCTh  BBIIOJHEHHUS  JOMOJIHUTENbHBIX paboT  (OKa3zaHus
JIOMIOJIHUTEBHBIX YCIAYT) M MO 3TOM NPUYMHE CYIIECTBEHHOI'O MPEBBIIICHUS MPUOIU3UTEIBHON
CMETBI, HCIIONHHUTEIh O05N3aH CBOECBPEMEHHO TNpeaynpeautb 00 s3toMm motpedburens. Ecmm
HoTpeOUTENs HE JaJl COIJIache Ha MPEBbIILIEHHE MPUOIU3UTEIbHOM CMEThI, OH BIPAaBE 0TKA3aThCs OT
UCTIOJIHEHUSI JOTOBOpa. B 3TOM citydae MCIOTHUTETh MOXKET TPeOOBaTh OT MOTPEOUTENS YIUIATHI
IIEHBI 32 BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY).

VcnonHuTennb, CBOEBPEMEHHO HE NPEAYNPEIUBIINN NOTPEOUTENS O HEOOXOAUMOCTH IPEBbILICHUS
NpUOJIM3UTENIEHOW CMETHI, 0053aH HCIIOJHUTH JIOTOBOP, COXpaHsSs IMPaBO Ha OIJIaTy pabOThI

(ycmyru) B mpenenax MNpUONM3UTENbHOM cMeThl. (B pen. DenepanbHoro 3akoHa ot 17.12.99 N
212-®3)

Cratbs 34. BoinosiHeHHe pad0OThHI U3 MATEPHAJIA UCIIOJTHUTEIS

1. VcnonmuuTens 00s13aH BBITIOJIHUTH pa0OTy, OMPEIETICHHYIO JOTOBOPOM O BBITIOJIHEHUH PaOOThI, U3
CBOEro Marepuajga U CBOMMH CPEACTBAMH, €CIM HHOE HE MPEAYyCMOTPEHO JI0rOBOPOM. (B peE.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

Wcnonuutenb, NpeAOCTaBUBIIMN MaTepual Jjs BBIIOJHEHUS paboThl, OTBEYaeT 3a €ro
HEeHaJyIeXxallee KayecTBO Mo MpaBuiiaM 00 OTBETCTBEHHOCTHU MPOJaBIia 32 TOBAPbl HEHAJISHKAIIIETO
kavectBa. (B pea. PexepanpHoro 3akona ot 17.12.99 N 212-P3)

2. Matepuasl UCIIOJTHUTENS OIUIAYMBAETCS MOTPEOUTENIEM NPU 3aKIIOUYCHUH YKa3aHHOI'O JI0TOBOpa
NOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJHEHMHM pPA0OTBI € YCIOBHEM
OKOHYATEeJIbHOTO pacyeTa NMpHU MOJIYYEHUH NOTPEeOUTENEeM BBIMOJIHEHHOW HCIOJIHUTENEM pPabOTHI,
€CJIM MHOW MOPSIIOK PacyeToB 3a MaTepHaj UCIIOIHUTENS HE IPEAYCMOTPEH COIIALIEHHEM CTOPOH.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-3)

3. B cnywasx, mpenyCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHHWU PaOOTHI, MaTepHall MOXET OBITh
MPEIOCTaBlIeH HCIONMHUTEIeM TMoTpedutento B kpenuT. [locienyromee W3MEHEHHE IIEHBI
MPEIOCTaBICHHOTO B KPEAUT MaTepuaja MCTOJHUTENS HE BIIEUET 3a co0oW mepepacuera. (B peil.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. MaTepI/IaJ'I HUCIIOJIHUTCIIA H H€06XOI[I/IMBIG JJIs1 BBIIIOJIHCHUA paGOTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABIAKOTCA K MCCTY BbIITIOJTHCHU pa60T HUCIIOJTHUTCIICM.
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Cratba 35. BeinoJsiHeHue padoThbl M3 MaTepuasia (C Bellblo)
noTpedouTe s

1. Ecnu paGoTa BBINOMHSETCA MOJHOCTHIO WJIM YACTMYHO M3 MaTepuana (C Bellbl0) MOTpeOuTens,
UCIIOJHUTENIb OTBEYAaeT 3a COXPAaHHOCTh J3TOr0 Marepuana (BElmM) U MPABWIBHOE €ro
UCIIOJIb30BaHUE.

Hcnonuurens 00sA3aH:

OpeayNpeuTh TOTPEOUTENsT O HENPUTOJHOCTH WIH HEI0OPOKAYeCTBEHHOCTH IepEeIaHHOTro
noTpeduTeneM MaTepuaia (Beum);

npeaAcCTaBUThb OTUYCT 00 H3PpacXO0J0BaHUM MaTCpualia 1 BO3BPATUTL €Io OCTATOK.

B cinydae monHOM WM 4acTUYHOM yTpaThl (MOBpEXJEHUS) MaTepuana (BELIW), HPUHATOTO OT
HOTpeOUTENs, UCIIOIHUTENb 00s13aH B TPEXJHEBHBIM CPOK 3aMEHUTh €0 OAHOPOAHBIM MaTepHaIoM
(Bellpl0) AHAJOTMYHOIO KayecTBAa M IO JKEJIAHUIO MOTPEOUTENs M3rOTOBUTH HU3JENHE U3
OJIHOPOJHOI'O MaTrepuana (BELIM) B pa3yMHBIH CPOK, a MPH OTCYTCTBHM OJHOPOJHOIO Marepuaia
(BemIy) aHaJOTMYHOTO KadyecTBa - BO3MECTUTH IOTPEOUTENIO ABYKPATHYIO LIEHY YTPauyeHHOTO
(moBpexIeHHOT0) MaTepuaa (BELIH), a TAKXKE pacxobl, IOHECEHHbIE TOTPEOUTETIEM.

2. llena yrtpaueHHOTO (MOBPEXKICHHOI0) Marepuaia (BEHIM) OINpEACNSsIeTCs, UCXOJs W3 IEHBI
Marepuaia (BellH), CyIIeCTBOBABIIECH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIDKHO
OBLIIO OBITH YAOBJICTBOPEHO WCIOJIHHUTENIEM B JeHb JOOPOBOJIBHOIO YIOBICTBOPECHUS TAKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHMsI CYIEOHOrO pelIeHus, eciu TpeOoBaHHE TMOTPEOUTENS
JOOPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

Ilena mMaTepuana (Bemiu), MepeaaBaeMoro UCIOJIHUTENIO, OMPEENIeTCs B JOTOBOPE O BHIMOIHEHUH
paboThl WM B MHOM JIOKYMEHTE (KBHTAHIIMH, 3aKa3€), OATBEPIKIAIONIEM €TI0 3aKII0UYeHHE. (B Pe/l.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. HcnomnHutens ocBOOOXKIAeTCs OT OTBETCTBEHHOCTH 3a IOJHYIO WM YacTUYHYIO YTpaTy
(moBpexxkJeHue) wmarepuasia (BEUIM), MPUHATOIO WM OT MOTPEOUTENs, €CIu MOTPeOUTENh
HpeayNpex/IeH UCIOTHUTENIEM 00 0COObIX CBOMCTBaX Marepuana (BELH), KOTOpble MOTYT IOBJIEYb
3a co0OH ero MoJHyH WIM YaCTUYHYIO yTpary (MOBpEXICHHE) TUOO0 €CliM yKa3aHHbIE CBOMCTBA
MatepHaia (Bellr) He MOIJIM ObITh OOHApYKEHBI MPHU HaJJIeXKAIIeH MpUEeMKEe HCIIOIHUTEIEM TOr0
Mmarepuaina (Bemmn). (B pen. GenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarps 36. O03aHHOCTH UCIIOJIHUTEJIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATENbCTBAX, KOTOPbIe MOT'YT MOBJUATH HA
Ka4eCTBO BBINOJHAECMON padoThl (0Ka3bIBAEMON YCJIYIH) HIIH
NOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepIIeHU B CPOK (B pea.
denepanbHOro 3akona or 17.12.99 N 212-d3)

Hcnonautens 00s3aH CBOEBPEMEHHO HH(OPMHUPOBATH IMOTPEOUTENIE O TOM, YTO COOJIOJCHHE
yKa3aHUW TMOTPEOUTENIsT U MHBIE OOCTOSTENHCTBA, 3aBUCAIIME OT MOTPEOUTENS, MOTYT CHU3HUTH

Ka4eCTBO BBIMOJHAEMOI pabOThl (OKa3bIBAEMOM yCIyTr) WM MOBJEYb 32 CO00I HEBO3MOXXHOCTD €€
3aBepIleHus B Cpok. (B pen. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnim  mortpeOutens, HeCMOTpST Ha CBOEBPEMEHHOE H O00OOCHOBaHHOE HMH(POPMHUPOBAHUE
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UCIIOJTHUTENIEM, B pa3yMHBbII CpPOK HE 3aMEHHMT HENPUTOJHBIM WM HeIo0pOoKaueCTBEHHBIH
MaTepuai, He U3MEHUT YKa3aHWii o0 croco0e BBIMOJHEHUs padoThl (OKa3aHHsS yciyru) aubo He
YCTPAHUT HHBIX OOCTOSATENBCTB, KOTOPbIE MOTYT CHHU3UTh KAaueCTBO BBIMOJIHIEMONH pabOTHI
(oka3pIBaeMOil yCIIyTH), UCTIOJHUTEIb BIPABE OTKA3aThCsl OT UCTIOJIHEHUS JIOTOBOPA O BBHITOJIHEHUHU
paboThI (OKa3aHUHU YCIYTH) U MOTPEeOOBATh MOJHOTO BO3MEIICHUS YOBITKOB. (B pea. denepaabHOTO
3akoHa oT 21.12.2004 N 171-D3)

Cratbs 37. Hlopsiniok u popMbI OIJIATHI BHINOJIHEHHON Pad0ThI
(oxa3anHoii ycayrn) (B pea. ®enepanbHbIX 3akoHOB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-D3)

HOTpe6I/ITCHL 00s13aH OIIJIATHTL OKa3aHHEIE €My YCIYIH B INOpPAAKE U B CPOKH, KOTOPLIC

YCTaHOBJICHBI JOTOBOpPOM ¢ wucnonHuteneMm. (B pen. denepanphHoro 3akona ot 21.12.2004 N
171-D3)

[TorpebuTens 00s3aH OMIATUTH BBHIIOJIHEHHYIO UCIIOJIHUTENIEM B ITOJHOM 0O0beMe padoTy mocie ee
npuHATHs noTtpedutenem. C cormacus morpeOutens padoTa MOXKET ObITh OIUIaYeHAa UM IIPH
3aKJIIOYEHUH JIOTOBOpa B IOJHOM pa3Mepe WM IyTeM BbliauM aBaHca. (B pea. denepanbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-®3)

Omiara OKa3aHHBIX YCIYT (BBINOJHEHHBIX pabOT) MPOU3BOIAUTCS MOCPEACTBOM HAIMYHBIX WM
OC3HATMYHBIX PAcueTOB B COOTBETCTBUU C 3aKOHonarenbcTBOM Poccuiickoit denepanuu. (B pen.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Tpu ucnonb30BaHWU HATUYHON (POPMBI PacUETOB oIiaTa TOBapoB (paboT, yciIyr) moTpeduTeneM
MPOU3BOAUTCA B COOTBETCTBUU C YKa3aHUEM IIPpOJdaBLa (I/ICHOJ’IHI/ITCJ’ISI) IMyTEM BHCCCHUS HAJIMYHBIX
JEHEXKHBIX CPEICTB TMPOJaBIly (MCHOTHUTEN0), JUOO B KPEIUTHYIO OpraHU3allvio, JIHOO
MJIaTEKHOMY areHTy, OCYIIECTBIISIONIEMY ACSITEIHHOCTh M0 MPHEMY IIaTeKel (U3NMUEeCKUX JIUII,
a1n60 OaHKOBCKOMY IUIATEKHOMY areHty (cy0areHTy), OCYIIECTBISIONIEMY MAESITeNbHOCTh B
COOTBETCTBUU C 3aKOHOJATENbCTBOM O OaHKaX M OaHKOBCKOW JNEeATENIbHOCTH, €CIU WHOE He
yCTaHOBJEHO (efepalbHbIMU 3aKOHAMU MM HMHBIMA HOPMATHBHBIMH TIPABOBBIMH aKTaMH
Poccuiickoit  ®enepanmu. Ilpu  sToM  00si3arenbcTBa  MOTpeOUTENsT TEpen  MPOJaBIIOM
(ucrionHMTENIEM) TO oOIjaTe ToBapoB (paboT, yCHyr) CUYUTAIOTCS MWCIIOJHEHHBIMH B pa3Mepe
BHCCCHHBIX JCHCKHBIX CpPEACTB C MOMCHTA BHCECCHHA HAJIWYHBIX ACHCKHBIX CPCACTB
COOTBETCTBEHHO MPOJIABIly (MCMOIHUTENIO), TUO0 B KPEAUTHYIO OPTaHHU3AIIHIO, JINOO MIATEKHOMY
areHTy, OCYILECTBISIOUIEMY JESATENbHOCTh 10 MpUEMy IUaTexed QU3NYecKuX JuL, JHubo
0aHKOBCKOMY IIJIATEKHOMY areHry (Cy0areHTy), OCYIIeCTBISIONMIEMY AeITeTbHOCTh B COOTBETCTBUH

C 3aKOHOJIATEIbCTBOM O OaHKax M OAHKOBCKOW JeATenbHOCTH. (B ped. denepabHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbs 38. - YTparuiaa cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crartbs 39. PeryjmpoBanue oka3aHus OTeJIbHbIX BUIOB YCJIYT

[TocneacTBusl HAPYIIEHUST YCIOBHI TOTOBOPOB 00 OKa3aHWU OTNEIHHBIX BHJOB YCIYT, €CIIA TaKUe
JIOTOBOPBI 10 CBOEMY XapakTepy He MOAMAJal0T MO JACUCTBUE HACTOSIICH TJIaBbl, ONPEACIISIOTCS
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3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus OTAeJbHbIX BUAOB YCJIYT,
BBINIOJIHEHMSI OTAEJbHBIX BUJI0B Pa0d0T norpeduTeisim (B pe.
denepanbuoro 3akona or 18.07.2011 N 242-P3)

[TpaBuia oka3aHus OTAEIBHBIX BHJIOB YCIYT, BHIIIOJHEHUS OTAEIBHBIX BHIOB PA0OT MOTPEOUTEIAM
ycranasnuBaroTcs [IpasurensctBom Poccuiickoit @enepannn.

I'naBa V. I'ocynapcTBeHHasi M 001eCTBEHHAS 3aIlIUTA PaB
norpeourTesei

Crarbs 40. @eaepaiabHbIil FOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 321U THI PaB nMoTpeduTesel (B pea. @enepajbHOro 3aK0HA

ot 11.06.2021 N 170-D3)

1. ®enepanbHBIi TOCYIAPCTBCHHBIH KOHTPOJIb (HAA30p) B 00JACTH 3alMTHI MPaB MOTpeOUTEICH
ocymiecTBisiercss  ¢eAepalbHbIM  OPraHOM  HCIOJHUTENBHONM  BJIACTH,  YIOJIHOMOYEHHBIM
[TpaButenscTBOM Poccuiickoit denepanuu (aanee - oprad rocyAapCTBEHHOTO HA30DPa).

2. Ilpeamerom (denepasbHOTO TOCYJAPCTBEHHOTO KOHTPOJS (Ham3opa) B OOJACTH 3allUThl IpaB
NoTpedUTeNe SBISIOTCS:

1) coOmofgeHNEe  M3TOTOBUTENSIMH,  HCIOJHUTEISIMH,  MPOJABIAMH,  YIOJTHOMOYEHHBIMHU
OpraHU3alMsIMU WA YITOJTHOMOYEHHBIMU MHIUBUYAIbHBIMUA MPEINPUHUMATEISAMU, UMIIOPTEPAMHU,
BIIAJICNIbIIAMH arperaTopoB 00s3aTeNbHBIX TpPeOOBaHUM, YCTAaHOBJIEHHBIX HACTOAIIMM 3aKOHOM,
apyrumu defepanbHbIMU 3aKOHAMH U WHBIMH HOPMATHBHBIMU MPAaBOBBIMH akTamMu Poccuiickoii
@enepanyv, a TakKe aKTaMH, COCTaBISIOUIMMHU NpaBo EBpasuiickoro 3KOHOMHYECKOrO COI03a,
PEeryIupPYIOIMIMMHU OTHOIIEHUS B 00JIaCTH 3alIUTHI TPaB MOTpeOUTENCH;

2) coluto/IeHre W3rOTOBUTENEM, UCTIOIHUTENEM (JIUIIOM, BBIMOJHSIOMNM (YHKIIMHA HHOCTPAHHOTO
U3TOTOBUTENSI), TMPOJABLIOM TpeOOBaHUM, YCTAaHOBJIEHHBIX TEXHUYECKUMHU perjaMeHTaMH, WIN
00s13aTeNIbHBIX TPEeOOBaHMM, MOJIekKAIUX MPUMEHEHHIO 10 JHS BCTYIUIGHUS B CHJIY TE€XHHUYECKUX
perjJamMeHToB B cooTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabpst 2002 rona N 184-d3 "O
TEXHUYECKOM PETYJINPOBAaHUN";

3) coOmroneHre TpOAABIAMH U BIAACIbIIAMH arperaTopoB oOs3aTeNbHBIX TPEOOBaHWHM K
MapKUPOBKE TOBAPOB CPEACTBAMH UIACHTHU(PHUKAIMY, K Mepeaade nHPpopMaluu B TOCYJapCTBEHHYIO
MH(OPMALIMOHHYIO CHCTEMY MOHHUTOPHHIA 3a OOOpPOTOM TOBAapOB, MOAJEKAIIUX O00A3aTeNbHOM
MapKUPOBKE CpPEeICTBAMU UIACHTHU(DHUKAIINK, U UHBIX TPEOOBAHUMN, CBA3AHHBIX ¢ 000OPOTOM TOBAPOB,
UHPOPMAIKS O KOTOPBIX TOJIC)KUT BHECEHHIO B YKa3aHHYIO TOCYAAPCTBECHHYIO WH(POPMAIIMOHHYIO
cucreMy B cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM OT 28 nekabps 2009 roma N 381-d3 "O6
OCHOBAaX TOCYAapCTBEHHOTO PEryJIMPOBaHUs TOProBOM AesTeabHOCTH B Poccuiickont denepanun',
®enepanbHbIM 3ak0HOM OT 13 mioHsa 2023 roga N 203-®3 "O rocynapCTBEHHOM pETyJIMpPOBaHUU
MPOM3BOJCTBA M 000pOTa Tab0a4YHBIX W3JACHHM, Ta0A4HOW MPOIYKIIMHA, HUKOTHHCOJEpIKAIICH
MPOIYKIIMK M CBIPHS JJIsI UX MPOU3BOACTBA", DeaepanbHbBIM 3aKOHOM OT 22 Hosi0ps 1995 roma N
171-®3 "O rocymapCTBEHHOM pETYJIMPOBAHUM MPOU3BOACTBA M 000OpPOTa JTHIIOBOTO CIHPTA,
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AJKOTOJILHOM M CHUPTOCOACpIKAIIEH MPOAYKIIMH W 00 OTpaHWYEHUW TMOTpeOsIeHus (paciuTHs)
QIKOTOJILHOW TPOAYKIMHU'", 32 MCKIIOUYCHUEM TaKUX O00s3aTelbHBIX TPEOOBAHUN, OTHOCSIIMXCS K
MpeIMETy PErHOHATILHOTO TOCYIapCTBEHHOTO0 KOHTPOJIA (Haa30pa) B 00JaCTH POZHUYHOM MPOJaXH
QJIKOTOJIBHOM M CIHMPTOCOJEpKalled MPOAYKUMH H (heAepalbHOTO TOCYAapCTBEHHOTO KOHTPOJIS
(Ham3opa) B o0nacTd MPOU3BOJACTBA M 000pOTa HATUIOBOTO CHUPTA, QJIKOTOJBHOM U
crmpTocoaepkaeit mpoaykuuu (B pea. @emepanbroro 3akona ot 04.08.2023 N 474-D3)

3. Opranms3anmst ¥ ocymiecTBiieHHE (eaepaabHOro TOCYJapCTBEHHOTO KOHTPOJs (Ham3opa) B
obyacTy 3amuThl TIpaB moTpeduTenel perynmupyrorces denepanpHbiM 3akoHOM OT 31 wmromns 2020
roga N 248-®3 "O rocynapCTBEHHOM KOHTpoJie (HAA30pe) MU MYHHUIMIIAJILHOM KOHTpOJIE B
Poccuiickoit deneparun'.

4. Tlonoxenue o ¢eaepaTbHOM TOCYIapCTBEHHOM KOHTpoJsie (Haa30pe) B O0JIACTH 3allUThl IPaB
notpeduteneit yreepxaaercs [IpaBurensctBoMm Poccutickoit deneparuu.

5. B monoxxenuu o ¢enepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JACTH 3aIIUTHI PaB
noTpeOuTenel yKa3bIBalOTCSl HAUMEHOBAHUE U CTPYKTYPHBIE 2JIEMEHTHI TEXHHYECKOTO perjiaMeHTa
u (unm) oOs3aTenbHBIX TPeOOBaHUM, MOANEKAIIUX MPUMEHEHUIO 1O JHS BCTYIUICHUS B CHUILY
TEXHUUYECKUX pErjaMeHTOB B coOTBeTCTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TexXHUYECKOM pEeryaupoBaHUU", OLIEHKA COONIOACHHUS KOTOPBIX OCYIIECTBISETCS B
pamMkKax QenepallbHOTO TOCYAapCTBEHHOTO KOHTPOJsS (Hag3opa) B OOJACTH 3allUTHI IIPaB
notpebureneii, a TakkKe BUIObl OPOAYKIMH, SBISIOUIMECS OObekTamMu  (eaepaabHOro
rOCy/IapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alUTHI IIPAB MOTpeOUTENEH.

6. OpraH rocyapCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT FOCYAAPCTBEHHBIN OKJIA] O 3allUTE MpaB
norpedbureneii B Poccuiickoit ®enepanuu B MOpsKe, yCTaHOBIEHHOM llpaButenbcTBOM
Poccuiickoit @enepanuu.

7. Opran rocynapcTBEHHOI'O HaJ[30pa BIpaBe oOpamaTbcs B Cyj C 3asBICHUSAMM B 3allUTy NpaB
norpeduTeneil M 3aKOHHBIX HMHTEPECOB OTIENIbHBIX MOTpeduTenel (Tpymnmbl HOTpeOuTenei,
HEOIPEJeNIEHHOT0 Kpyra MoTpeOuTeseii), a Takke ¢ 3asBICHUSAMHM O JMKBUAALUN H3TOTOBHUTENS
(ucrionHUTENS, MPOAABIA, YHNOJHOMOYEHHON OpraHW3allid, UMIIOpPTEpa, Biajeiblia arperaropa)
a1u00 O TpeKpalleHuu AEATeNbHOCTH WHIAMBHYATbHOTO HpEANpUHUMATENs (YIOJIHOMOYEHHOTO
WHJIUBUIYAJIbHOTO TIPEANPUHUMATEIIS) 3a Tpy0oe (TIOBJIEKIIIEe CMEPTh WM MacCOBBIE 3a00JIEBaHU,
OTpaBIICHHUSI JIIO/ICH ) HApYIIIEHUE TTPaB MOTPEOUTENCH.

8. Opran rocyaapcTBEHHOT0 Ha/130pa B MOPsIIKE, YCTAHOBJIEHHOM 3aKOHO/ATeNbCTBOM Poccuiickoit
®Denepartiii, MOXKET OBITH IPUBIICYCH CYIOM K YUACTHIO B JIeie, a TAK)KE BIIpaBe BCTYIATh B JEIO 10
CBOCH MHHIIMATUBE WJIU TI0 WHUIIMATUBE JINII, YIaCTBYIOIIMX B JIEJe, JUISl JTAYU 3aKIIFOUCHUS 110 Iy
B IENSIX 3al[UThl TpaB MOTpeOHTeNedl B paMKaxX TPaKIaHCKOTO WIH aJMHUHHCTPATHBHOTO
CyJIOTIPOM3BOACTBA.

9. Opran rocyaapcTBEHHOrO Haja30pa BIIpaBe JaBaTh Pa3bACHEHHUS IO BOMNpPOCaM MPHUMEHEHUs
3aKOHOB W WHBIX HOpPMAaTHBHBIX IPAaBOBBIX akTOB Poccuiickoii @Penepanuu, peryaupyrommx
OTHOILIEHHI B 00J1aCTH 3aIUTHI PaB MOTPEOUTENEH.

10. KoncynbprupoBanue, npoQuIakTUYECKU BU3UT, HAOIIOEHUE 3a COONIOICHUEM 00s3aTebHBIX
TpeOOBaHUH, BBIE3AHOE OOCIEIOBAaHWE MOTYT TPOBOIAUTHCS (heAepalbHBIMU TOCYIapCTBECHHBIMH
YUYpEXKICHUAMY, IOABEIOMCTBEHHBIMU OpraHy roCyIapCTBEHHOI'0 Haa30pa, B MOPIAKE U CiIydasdx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (herepabHOM TOCyJapCTBEHHOM KOHTpoJie (Haa3ope) B oOjacTu
3aIIUTHI TIPAB TIOTPEOUTEIICH.
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Cratbs 41. O0513aHHOCTb M3rOTOBUTEJS (MCIOJTHUTEJSA, IPOAABIA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYE€HHOI 0
UHIUBUIYAJBLHOTO NpeINPUHUMATEJISI, UMIIOPTEPa, BJIAAeJbIA
arperaTopa) no npeaocTaBjJeHuI0 HH(POPMALIMHM OPraHy

rocy1apcTBeHHOr0 Haa30pa (B pea. PenepaibHbIX 3aKOHOB OT_
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

N3roroButenb (MCIOMHUTENb, MPOJABEL, YINOTHOMOYEHHAs OpraHU3alMs WU YIOJIHOMOYEHHBIN
WHIUBHUIYAIbHBIA TPEANPUHUMATEh, UMIIOPTEP, BIJIAJIEICI] arperaropa) mo TpeOOBaHWIO OpraHa
roCyJapCTBEHHOTO HAJ30pa, €ro JAOHKHOCTHBIX JIMIL 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMU
CPOK TOCTOBEPHBIE CBEICHUS, JOKYMEHTAIINIO, OObSICHEHUS B MMCbMEHHOM U (W) YCTHOU hopme U
WHYI0 HH(pOpMaNHio, HEOOXOIUMYIO JUIsl OCYIIECTBICHHS OPraHOM TOCYIapCTBEHHOTO Haa30pa H
€ro JOJDKHOCTHBIMHU JIMLIAMU TIOJTHOMOYMI, YCTAHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoii
Deneparun. (B pea. Denepanbaoro 3akona ot 29.07.2018 N 250-D3)

Cratps 42. - YTpaTuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crarps 42.1. [lo1HOMOYMS BBICHIMX UCIIOJTHUTEIbHBIX OPTraHOB
rocyJapCcTBeHHOM BJacTH Cy0ObeKTOB Poccuiickoit ®exepauun B
00J1acTH 321U THI IPaB noTpeduTesei (B pea. DegepaabHOro 3aKoHa
or 21.12.2004 N 171-P3)

1. Bpicmuii HCMOJHUTENBHBIA OpraH TOCYIapCTBEHHOW BIIACTU COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoit <Deﬂepau1/m OCYHICCTBIIACT MCPOIPUATUA IO pCATIN3allUU, o0ecreyeHnio u 3alIuTe

npaB MOTPEOUTENICH U B TMpeAesiax CBOUX TMOJHOMOUYMN MPUHUMAET OMpenelieHHbIE MEpHI. (B pell.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

2. B nensx conmedcTBUs 3alluTe MpaB NOTpeOUTENeH OpraHbl UCIIOJIHUTENBHONW BIAcTU CyOBEKTOB
Poccuiickoit @enepanuu  pa3pabaThIBalOT pErHOHaJbHBIE MPOrpaMMbl IO  3allUTe IIPaB
noTpeOUTeNel U OKa3bIBAIOT COJIEHCTBHE OpraHaM MECTHOI'O CaMOYIpPAaBJICHHS M OOIECTBEHHBIM
00BeAMHEHUAM MOTpeduTeneil (MX accolualusM, COr3aM) B OCYLIECTBICHHMM MMHU 3allUTHl MpaB
notpeduteneii. (B pea. deaepanproro 3akona ot 18.03.2019 N 38-D3)

3. OpraH rocyiapcTBEHHOTO HaJ(30pa YTBEPXkAAEeT METOJNYECKNE PEKOMEHJAIMU 110 pa3paboTke U
peanu3aly PerHoOHAIbHBIX U MYHHMIMIIAIBHBIX MPOrpaMM IO 3alUTe MpaB MoTpeduTene. (B pea.
®enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Cratbs 42.2. Ilepenaya ocyumecTBJIeHUS MOJTHOMOYMI Oprana
rocyJ1apCTBEHHOI0 HAJ30Pa OPraHaM MCIOJHUTEIbHON BJIACTH

cyobekTOoB Poccuiickoit ®enepanun (B pea. PenepajbHOr0 3aK0HA 0T
13.07.2015 N 233-®3)

[TomHOMOYMS oOpraHa TOCYJapCTBEHHOTO Haj30opa IO  OCYIIECTBICHHIO  (heaepabHOTO
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rOCy/IapCTBEHHOTO HaJ30pa B OOJACTH 3alIUTHl IMpaB MOTpeOUTeNeld MOTYT IepenaBaThCs IS
OCYILIECTBJICHHUSI OpraHaM HCIOJHHUTENbHON BiacTu cyObekToB Poccuiickoit ®epepauuu
nocraHoBieHussmMu  IIpaButensctBa Poccuiickoii @enepauvu B HOPSJAKE, YCTAaHOBIEHHOM
DenepanbHbIM 3aKOHOM 0T 6 okTs0pst 1999 ronma N 184-@3 "O6 o0mmx NpUHIMIIAX OPraHU3ALIH
3aKOHOJATEIbHBIX (MPEICTABUTENbHBIX) W MCIOJHUTEIBHBIX OPraHOB TOCYJApCTBEHHOH BIacTH
cyowsekToB Poccuiickoi denepanun".

Cratba 42.3. Ilogaua u paccmoTpeHue ooOpameHuii morpeduresieu (B
pen. ®enepanbuoro 3akona ot 18.03.2019 N 38-d3)

1. OOpamienue mOTpeOUTEN MOXET OBITh HAlpaBIeHO B MHCbMEHHOH (opMe Ha OymMaKHOM
HOCHTEJIC WK B 3JICKTPOHHOI (opMe B OpraH rocy1apCTBEHHOr0 Ha30pa, HHbIC YIIOJIHOMOYCHHBIC
(enepaibHble OpraHbl MCIOJHHUTEILHONH BIACTH, OpPraH WCIOJHUTEIBHOW BJIACTH CYOBEKTa
Poccuiickoit deneparum 1100 opraH MECTHOTO CaMOYITpaBJICHUSI.

2. OOpameHue noTpedOUTENsT MOXKET ObITh HANpaBI€HO MO T0YTe, C MHCIOJb30BaHUEM
MH(}OPMallMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "HHTepHer", B TOM uucie opUIMAIbHOIO caiiTa
opraHa TOCYIAapCTBEHHOTO  HaJa30pa, MHBIX  YIIOJIHOMOYEHHBIX  (elepajbHbIX  OpraHoB
UCIIOJIHUTENILHOW BJIACTH, OpraHa CIOJIHUTENbHOM BiacTu cyobekra Poccuiickoit ®enepannu 1mu60
OopraHa MeCTHOTO caMoympasicHus (B cyObekrax Poccuiickoit denepanuu - ropogax denepaabHOro
3HayeHus: Mockse, Cankt-IlerepOypre u CeBacromnose ¢ MCIOJIb30BaHUEM O(ULMAIBHOIO caiiTa
OopraHa MECTHOIO CaMOYIIpaBJIEHHUsS B CIy4yae, €ClId 3TO IPEIyCMOTPEHO 3aKOHAMU CYOBEKTOB
Poccuiickoit ®enepaunu - roponoB QenepanbHoro 3HaueHuss Mocksbl, Cankr-IletepOypra u
CeBacronoJs), €TMHOrO MOpTajia TOCYyJapCTBEHHBIX U MyHULMIIAIBHBIX YCIYT JIUOO pErMoHaibHOIO
HopTaja rocyJapCTBEHHBIX U MyHUIMIAIBHBIX YCIYT, @ TAKXKE MOXKET OBbITh MPUHATO NMPH JTUYHOM
IIpUEME 3asIBUTEIS.

3. B MHOro(yHKIMOHAJIBHBIX LEHTPAX MPEAOCTABICHUSI T'OCYJAapPCTBEHHBIX M MYHHIMIIAIBHBIX
yCIOyr MOTYT OCYIIECTBIATBCA IpHEeM oOpallleHHi moTpeduTeneil W KOHCYJIbTUPOBaHHE
noTpeduTeneil mo BONpocaM 3allliThl UX MpPaB Ha OCHOBAHUHU COIJIALIEHUH O B3aMMOAEHCTBUU
MEXIYy  MHOTNO(QYHKIMOHAIbHBIMH  LEHTpaMM  TPEJOCTaBICHUS  TOCYJapCTBEHHBIX U
MYHULIMNIAJBHBIX YCIYr U (eaepadbHbIMU OpraHaMHM HCIIOJIHUTENbHOM BJIAcTH, OpraHaMu
rOCyJapCTBEHHBIX BHEOIOJUKETHBIX (OHAOB, OpraHaMH TOCYJAapCTBEHHOW BIIACTH CyOBEKTOB
Poccuiickoit denepanuu, opranaMu MECTHOI'O CaMOYITPABIICHUS.

Cratps 43. OTBeTCTBEHHOCTH 32 HAPYLIIEHHUE NPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMU U HHBIMHM HOPMATHBHBIMHU MIPABOBBIMH
akrtamu Poccuiickon @enepauuu (B pea. @eaepajibHOro 3aK0Ha 0T

21.12.2004 N 171-®3)

3a HapylieHHE TpaB TOTpeOWTEeseH, YCTAaHOBJICHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMH
npaBoBbIMM  akTamu Poccuiickoii  ®@enepauuu, Tmpojasel] (UCIOTHUTENb, H3TOTOBUTEND,
YIOJTHOMOYEHHAsA OpraHu3alus WIA YINOJHOMOYEHHbIH WHAWBUAYAIbHBIA TpEAIPUHUMATEND,
UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXAAaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickon denepannu.

Crartbs 44. OcymecTBiIeHHe 3alIUTHI IPaB NOTPeduTe e OPpraHaMmn
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MECTHOIr0 camoymnpasjenus (B pea. @enepajbHOT0 3aK0OHA OT_
22.08.2004 N 122-®3)

B nensx 3amurtel mpaB moTpeOHUTENedl Ha TEPPUTOPUM MYHHIMIAIBLHOTO OOpa30BaHUS OPraHbl
MECTHOI'O CaMOYIIPaBJICHUS BIIpaBe:

paccMaTpuBaTh OOpalleHusi MoTpeduTesnei, KOHCYIbTUPOBAaTh MX IO BOIPOCAaM 3allUThl IpaB
norpebureneii; (B pea. Penepaiapaoro 3akona ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/Ibl B 3aIIMTY IIPAB MOTPEOUTENEH (HEONIPEACICHHOTO Kpyra OTpeOUTENeH );

paspabaThiBaTh MYHHUIIMIIAJBHBIE MPOTpaMMbl IO 3alllUTE TMpaB MOTpeOUTENe. (B Ppe.
Ddenepanbaoro 3akona or 18.03.2019 N 38-D3)

[Tpu BBIsSIBIIEHUH 110 OOpaIIEHUIO TTOTPEOUTENS TOBApOB (padoT, yCiIyr) HEHaIekKAIETo KauecTBa, a
TaKXe OTMACHBIX JIJISl )KU3HU, 3JI0POBBS, UMYIIECTBA TOTPEOUTEINCH U OKPYKAIOIICH CPebl OPraHbl
MECTHOTO CaMOYITPABJICHUS HE3aMEIUIMTEIbHO H3BEmAl0T 00 JToM (enepaibHble OpraHbl
UCTIOJTHUTEIILHOW BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 Ka4eCTBOM U 0€30IaCHOCTBIO TOBAapOB
(pabort, ycayr). (B pen. @enepanbroro 3akona ot 18.03.2019 N 38-D3)

Yacts TpeThs. - YTpatuia cuiy. (B pea. @enepanbroro 3akoHa oT 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001eCTBeHHBIX 00beIMHEHUI OTPpeOuTE el (MX

accouuamnui, corw3on) (B pea. PexepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIC OOBEIMHEHHS
notrpeduTenel (MX accolMalM, COH3bI), KOTOPbIE OCYIIECTBISIOT CBOI JIEATEIBbHOCTh B
COOTBETCTBUM C yCTaBaMH yKa3aHHbIX OObeIWHEHUN (WX accolMalui, COI030B) H
3aKoHoAarenbCcTBOM Poccniickoit denepanum.

2. OOuiecTBeHHbIE 00bEIMHEHUSI NOTpeduTene (MX accolualuM, COIO3bI) JUISl OCYLIECTBIICHUS
CBOHMX YCTaBHBIX ueneﬁ BIIpaBE:

y4acTBOBaTh B pa3paboTke 00s3aTenbHBIX TpeOOBaHMI K ToBapaMm (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MWHBIX HOPMAaTUBHBIX IPaBOBBIX akToB Poccuiickoit denepamnumy,
PEryJIHpPYIOMIKUX OTHOLIEHUS B 00JIaCTH 3alIUTHI IIPaB MOTpeOUTENEH;

MIPOBOJIUTh HE3aBUCHUMYIO IKCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUSl TMOTPEOUTENLCKUX CBOWCTB TOBapoB (paboT, YCIyr) 3asBIEHHOW MpPOJaBIAMU
(M3rOTOBUTENSMU, HCTIOTHUTESAMH ) HH()OPMAIIUY O HUX;

OCYIIECTBIISATh OOILIECTBEHHBI KOHTPOJIb 3a COONIOJCHHEM IpaB MOTpeOUTENeH M HampaBisaTh B
OpraH rocyJIapCTBEHHOI'O Haj30pa U OpraHbl MECTHOTO CaMOYIIpaBlieHHs MHpOpMaLuio o (akrax
HapyIICHUI TpaB MOTpeOUTeNeH Il MPOBEJACHUS MPOBEPKHU ITHX (DAKTOB M MPHHATHUS B CIIydae MX
MOJTBEPXKJIEHUST MEp IO MPECEUYEHUI0 HApYLIEHUH MpaB MOTpeduTenel B Mpenaenax MOJIHOMOYMN
yKa3aHHBIX OpPraHoOB, YYacTBOBaTb B IPOBEICHMM OKCHEPTH3 MO (aKTaM HapyLIEHUH IpaB
norpeduTeneii B cBA3M ¢ oOpameHussMu noTpedurteneid. [lpu ocymecTBieHnn oOIIECTBEHHOTO
KOHTPOJII OOIIECTBEHHBbIE OOBEAUHEHUs NOTpeOuTene (WX accolMaluM, COIO3bI) HE BIIPaBE
TpeOOBaTh OT M3TOTOBHUTENEH (MCHOJIHHUTENEH, MPOAABIIOB, YIIOJIHOMOYEHHBIX OpraHM3alUid HIIH
YIOJIHOMOYEHHBIX  MHIUBUAYAJIbHBIX  INpEJIpUHUMATENCH, HMIOPTEPOB)  IPEICTABICHHE
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JIOKYMEHTOB (BBITIOJTHCHUE JIEHCTBHI), O0S3aHHOCTh MPEACTABICHUS (BBIITOJHEHHS) KOTOPBIX IO
TpeOOBaHUIO MOTpeOUTEINS HE yCTaHOBJIECHA 3aKOHOM; (B pen. DexepanpHoro 3akona ot 18.07.2011
N 242-03)

pacnpocTpaHATh HHPOPMAIHIO O MpaBax MOTpeOHTeNeil 1 0 HEeOOXOIUMBIX JEHCTBUSAX MO 3aIINTE
3THX TpaB, O pe3yJbTaTaX CPaBHUTEIBHBIX HCCIEIOBAaHMI KadyecTBa TOBapoB (pabot, yciyr), a
Takke WHYI0 HH(popmanuio, kKoropas OyIeT CHOCOOCTBOBATh pEANM3AlMM MNpPaB M 3aKOHHBIX
uHTEepecoB mnorpedureneir. [lyGimkyemple OOMIECTBEHHBIMU OOBEIMHEHUAMU NOTpeOuTenei (mx
accolManMsIMH, COI03aMH) Pe3yNbTaThl CPAaBHUTEIBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (pador,
YCIIYT) HE SIBISIOTCS PEKIAMON;

BHOCHTh B (eliepaabHble OpPraHbl MCIIOJHUTEILHOW BJIACTH, OpPTaHHM3aIlMM IPEIJIOKEHUS O
NPUHITHA MEp 1O TOBBIIICHUIO KayecTBa TOBapoB (paboT, yciyr), MO MPHOCTAHOBICHHUIO
NPOM3BOJICTBA M pPEAIM3AlUU TOBApPOB (BBIMOJHEHHS pPa0OT, OKa3aHUS YCIYyr), MO OT3BIBY C
BHYTPEHHETO pBhIHKA TOBapoB (paboT, yciyr), HE COOTBETCTBYIONIMX MPEIBSIBISEMBIM K HUM H
YCTAHOBJICHHBIM 3aKOHOJATelIbcTBOM Poccuiickoit denepann 0 TEXHUYECKOM PETyIUPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSM;

BHOCUTH B OpPTaHbl MPOKYPaTypsl U (peepanbHble OpraHbl UCTIOMHHUTEIBHOW BJIACTH MAaTEPUAIBI O
[IPUBJICYCHUN K OTBETCTBEHHOCTH JIMILI, OCYIICCTBIAIOLIUX IIPOM3BOJACTBO U PEAIU3ALUI0 TOBAPOB
(BbIlIOJIHEHUE PA0OT, OKa3aHME YCIYr), HE COOTBETCTBYIOLIMX MPEAbSBISIEMbIM K HUM
o0s3aTesIbHBIM TPeOOBaHUSAM, a TaKXKe HapyIIAIONIMX IpaBa MOTpeOuTeNel, YCTaHOBJIECHHBIE
3aKOHaMU U MHBIMU HOPMAaTUBHBIMU IIPABOBBIMU akTamu Pocculickon denepannn;

oOpamiatbcss B OpraHbl MPOKYpaTypbl C Mpock0aMHM MPHUHECTH TMPOTECTHl O MPHU3HAHUU
HEJCWCTBUTEIbHBIMA aKTOB (helepajbHbIX OPraHOB HCIOJHUTENIbHON BIAcTH, aKTOB OpPraHOB
UCTIOJIHUTENIbHOW BiacTH cyObekToB Poccuiickoit ®Penepanuu M aKkTOB OpPraHOB MECTHOIO
CaMOYIPAaBJIEHUS, MPOTUBOPEUAIIMX 3aKOHAM M HWHBIM PETryJIHPYIOIIMM OTHOIIEHUS B oOiacTu
3allUThI [TpaB NOTpeOuTENe HOPMAaTUBHBIM NPaBOBBIM akTaM Poccuiickoii dexnepanui;

oOpamiatbcss B CyAbl C 3asBJICHUSMHU B 3alllUTy IpaB MOTpeOHUTeNed M 3aKOHHBIX HHTEPECOB
OTJeNIbHBIX NMOTpeduTeNel (rpymniibl oTpeduTeneil, HeonpeIeJIeHHOro Kpyra norpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO HaJ30pa B (OPMHUPOBAHUU OTKPBITHIX H
OOLIEIOCTYIIHBIX T'OCY/IapCTBEHHBIX HWH(POPMAIMOHHBIX pPECYpCOB B OOJAcTH 3allIUTHl IIpaB
notpeduTenei, kadectsa U 0€30MaCHOCTH TOBapoB (padot, yciyr). (B pen. deaepaibHBIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

CraTbs 46. 3amuTa npaB M 3aKOHHBIX MHTEPECOB HEOIPEAEJIEHHOT 0
Kpyra norpeouresieii (B pea. ®enepaibHoro 3akona ot 21.12.2004 N
171-®3)

Opran TOCYAapCTBEHHOTO HaJI30pa, OpPraHbl MECTHOTO CaMOYIPaBIEHHs, OOIECTBEHHBIE
o0beAMHEHUs MOTpeduTeneil (WX accolualiy, COI03bl) BIpaBe MNPEAbSIBIATbH HCKH B CYABI O
NPEKPALIEHUN  NPOTUBONPABHBIX  JIEMCTBUM  W3rOTOBUTENS  (MCIONHMUTENS,  IpOAaBla,
YIOJIHOMOYEHHOW OpraHu3allid WM YHOJHOMOYEHHOTO HHJIMBUAYAJIBHOIO IpeInpUHUMATES,

UMIIOpPTEpa) B OTHOLICHUH HEOIpPEeNIEHHOrO Kpyra norpedureneif. (B pea. denepanbHOToO 3aKOHA
or 18.07.2011 N 242-®3)

[Ipy ymOBIIETBOPEHUH TAKOTO MCKA CyI OOS3BIBACT MPABOHAPYIIUTEINS JOBECTH B YCTAHOBJICHHBIN
CyIIOM CpOK dYepe3 CpelICTBa MacCOBOW WH(MOpPMALMKM WIM WHBIM CIIOCOOOM JO CBEICHUS
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noTpeduTeneil penieHue cya.

BerynuBiiee B 3aKOHHYH CHJIy pELICHME CyJa O IPU3HAHUM [JEHCTBUM H3TOTOBUTEI
(ucrionHMTENs,  NpOJAaBLA,  YINOJIHOMOYEHHOM  OpraHu3alud  WIUd  YIOJHOMOYEHHOI'O
UH/IUBUAYAJIbHOTO  IPEANpPUHUMATEN, MMIIOpTEpa) IHPOTHBOIPABHBIMM B OTHOLIEHUH
HEOIpENIeIEHHOTO Kpyra mnorpebureneil o00s3aTeNpHO AN Cylda, pacCMaTpPUBAIOIIEr0 HCK
noTpeOuTeNs O 3allUTEe €ro IpaB, BO3HHUKIIMX BCIEACTBUE HACTYIUICHMs TPa’KAaHCKO-TPABOBBIX
NOCJIEACTBUM JIEHCTBUN M3rOTOBUTENS (MCIOIHUTENS, IPOAABIA, YIOJIHOMOYEHHON OpraHU3aliu
WINA YIOJHOMOYEHHOI'O WHAMBUIYAJIBHOIO IpeIlIpUHUMATENS, UMIOpPTEpa), B 4acTH BOIPOCOB,
UMENU JIM MECTO TaKHe JEHCTBUS U COBEPLIEHBI JIM OHM M3TOTOBUTEIEM (MCIIOIHUTEIEM,
IIPOJABLOM, YIOJHOMOYEHHOM OpraHu3auueil WIM  YINOJHOMOYEHHBIM  HMHIUBUIYaIbHBIM
IpeANpUHUMATENIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YAOBIETBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM OO0BbEIMHEHHEM
norpedbureneil (MXx acconuanuel, COX30M), OpraHaMH MECTHOI'O CaMOYIIPaBJIEHUS B MHTepecax
HEOIPEICICHHOTO Kpyra NOoTpeOUTeNeH, Cy/l MPUHUMAET PEUICHUE O BO3MEIICHUH OOIIECTBCHHOMY
00BbEIMHEHUIO TTOTpEeOUTENeH (MUX acCOIMAIlMH, COI03Y), OpraHaM MECTHOTO CaMOYIIPABIICHUS BCEX
MIOHECCHHBIX MO JIeNy CyIeOHBIX U3ICPKEK, a TaKKe WHBIX BO3HUKIIMX JIO OOpaIIeHUs B Cya U
CBSI3aHHBIX C PACCMOTPEHHUEM JIe1a HEOOXOAUMBIX PACX0/I0B, B TOM YHUCIIE PAcX0/10B Ha MMPOBEACHUE
HE3aBUCHMOM 3KCIIEPTHU3bl B CIyyac BBISBICHHUS B PE3yJbTaTe MPOBEACHUS TAKOW DKCIEPTH3BI
HapyIIeHUs 00s3aTeNIbHBIX TpeOOBaHM K ToBapaM (paboTam, yciayram).

Ilpe3uoenm
Poccuiickoii @edepayuu

b. EJIBIJHH

Mockaa, Jlom CosetoB Poccum.
7 despans 1992 roaa.
N 2300-1



